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E-Ticket
®
‘ , LOC Interno: AAFWYMY
Fecha Emision: 19:55 24/11/2025 Agencia: ICBF

BIENESTAR

FAMILIAR
(

Vuelos

Fecha Emision: 19:55 24/11/2025
Usuario: Agencia Viajes

Pasajeros
Nombre

NATALIA CASTANEDA SANCHEZ
RUBEN DARIO LARGO ORTIZ

Informacion adicional

Tipo Documento N2 Documento

Cia: Avianca - Localizador: CKG6K6
GDS: Amadeus - Localizador: CKG6K6

Trayecto Aerolinea  Viajero frecuente
PEI-BOG-SMR-BOG-PEI a'h,,‘
PEI-BOG-SMR-BOG-PEI a'h,,_

Fecha de nacimiento Correo Electrénico

Cédula 1088355272 03/junio/1999 ruben17ortiz1999@gmail.com
Cédula 3148875205 16/enero/2001 Castanedasancheznatalia@gmail.com
Itinerario
Salida Llegada Duracion Aerolinea Vuelo  Clase
Pereira (PEI)
28/11/2025 - 05:50 Bogota (BOG) a\ (V)
Aeropuerto Internacional 28/11/2025 - 06:55 - . 8510 ¢ assic
~ El Dorado Avianca
Matecana
Bogota (BOG) Santa Marta (SMR) al V)
28/11/2025 - 09:15 28/11/2025 - 10:45 -- = 9764 CLASSIC
El Dorado Simon Bolivar Avianca
Santa Marta (SMR) Bogota (BOG) a\ )
30/11/2025 - 16:55 30/11/2025 - 18:25 -- = 9761 CLASSIC
Simon Bolivar El Dorado Avianca
Pereira (PEI)
Bogota (BOG) 30/11/2025 - 21:45 a\ v)
30/11/2025 - 20:45 A to Int ional -- 4839 CLASSIC
El Dorado eropuerto Internaciona Avianca
Matecana
Tarifas
Pasajeros Tipo Aerolinea Pago Moneda Tarifa Fee Tasa
NATALIA CASTANEDA A
SANCHEZ ADT @\ -~ COP  1,444,000.00 94,724.00 281,560.00
RUBEN %?RBI'II(Z) LARGO ADT a‘h‘ cop 1,444,000.00 94,724.00 281,560.00

Total General

E-Ticket
134-5527189002

134-5527189003

Teléfono / Celular
3128626626
3148875205

Aciatos Eauigale
ol
cull
ol
enll

Total

1,820,284.00

1,820,284.00

COP 2,888,000.00 189,448.00 563,120.00 3,640,568.00

~

AMADEUS WS

FLIGHT: PEI - BOG

RU.RULE APPLICATION:

MN.MIN STAY:

MX.MAX STAY:

Reglas de la tarifa

FARE ECONOMY APPLICATION CLASS OF SERVICE THESE FARES APPLY FOR ECONOMY CLASS SERVICE.

NONE UNLESS OTHERWISE SPECIFIED

https://magin.kontroltravel.com/eTicket.aspx?loc=AAFWYMY &type=E&typeProductEticket=T

1/9


https://magin.kontroltravel.com/retrieve.aspx?txtSource=interno&txtLoc=AAFWYMY

24/11/25, 20:16 magin.kontroltravel.com/eTicket.aspx?loc=AAFWYMY &type=E&typeProductEticket=T

FROM/TO COLOMBIA TRAVEL FROM LAST STOPOVER MUST COMMENCE NO LATER THAN 12 MONTHS AFTER
DEPARTURE FROM FARE ORIGIN.

BO.BLACKOUTS:

NONE UNLESS OTHERWISE SPECIFIED
DA.DAY/TIME:

NONE UNLESS OTHERWISE SPECIFIED
SR.SALES RESTRICT:

FROM/TO COLOMBIA FOR FARES VIA RTG8000 TICKETS MAY ONLY BE SOLD IN COLOMBIA. *** GENERAL RULE
FOLLOWS *** TICKETS MUST BE ISSUED ON LA OR LP AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS
MUST BE ISSUED ON LA OR XL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA
OR 4C AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR JJ AND MAY NOT BE
SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR PZ AND MAY NOT BE SOLD IN VENEZUELA OR -
TICKETS MUST BE ISSUED ON LA OR DL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED
ON LA OR HR AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR GP AND MAY
NOT BE SOLD IN VENEZUELA

AP.ADVANCE RES/TKT:

FOR M20KD5ZB TYPE FARES RESERVATIONS ARE REQUIRED FOR EACH SECTOR. WHEN RESERVATIONS ARE
MADE AT LEAST 8 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF
EACH TRIP MUST BE COMPLETED WITHIN 48 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS
ARE REQUIRED FOR EACH SECTOR. WHEN RESERVATIONS ARE MADE AT LEAST 12 HOURS BEFORE DEPARTURE
FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF EACH TRIP MUST BE COMPLETED WITHIN
12 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS ARE REQUIRED FOR EACH SECTOR.
TICKETING MUST BE COMPLETED WITHIN 5 HOURS AFTER RESERVATIONS ARE MADE. NOTE - DIFFERENCE
COULD EXIST BETWEEN THE CRS LAST TICKETING DATE AND TTL ROBOT REMARK. THE MOST RESTRICTIVE
DATE PREVAILS.

FL.FLT APPLICATION:
FOR M20KD5ZB TYPE FARES THE FARE COMPONENT MUST BE ON DIRECT FLIGHTS.
CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - UNACCOMPANIED CHILD 8-11 - CHARGE
67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - CONTRACT
BULK CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT.
MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER
OR - CONTRACT BULK INFANT WITH A SEAT UNDER 2 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME
COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - 1ST CONTRACT BULK INFANT WITHOUT A SEAT
UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
CNE 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST
BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - INE UNDER 2 -
CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - 1ST INFANT UNDER 2
WITHOUT A SEAT - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
INDIVIDUAL INCLUSIVE TOUR CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND
PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL
INCLUSIVE TOUR PSGR 12 OR OLDER OR - INCLUSIVE TOUR INFANT WITH A SEAT UNDER 2 - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE TOUR PSGR 12 OR OLDER OR - 1ST
INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF
DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE
TOUR PSGR 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT
OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL
FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN
SAME COMPARTMENT BY PFA 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE
FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE -

SO.STOPOVERS:
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FROM/TO COLOMBIA UNLIMITED STOPOVERS PERMITTED ON THE PRICING UNIT.
SU.SURCHARGES:

IF INFANT UNDER 02 WITHOUT A SEAT. OR - CONTRACT BULK INFANT WITHOUT A SEAT UNDER 02. OR -
INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02. OR - INE UNDER 02. OR - CBI UNDER 02. OR - INFANT
WITHOUT A SEAT ACCOMPANIED BY A YOUTH/STUDENT UNDER 02. THERE IS NO FUEL SURCHARGE. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - FARES MAY ONLY BE SOLD BY LA OR LA. TICKETS MAY ONLY BE
SOLD IN AREA 1/AREA 2/AREA 3. SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS -
FARES MAY ONLY BE SOLD BY LA OR LA. SALE IS RESTRICTED TO SPECIFIC AGENTS. A SURCHARGE OF USD 4.00
PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS
FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. A SURCHARGE OF USD 5.00 PER COUPON WILL BE
ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS
RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 10.61 PER
COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS
FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE
OF USD 14.19 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW
APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A
SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY
BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR
TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS.
TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY ONLY BE
SOLD IN BRAZIL. A SURCHARGE OF USD 13.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR
TRAVEL.

TE.TKT ENDORSEMENT:
THE ORIGINAL AND THE REISSUED TICKET MUST BE ANNOTATED - REF/CHGS - IN THE ENDORSEMENT BOX.
PE.PENALTIES:

FROM/TO COLOMBIA CHANGES ANY TIME CHANGES PERMITTED FOR REISSUE/REVALIDATION. CHARGE COP
165000 OR 100 PERCENT - WHICHEVER IS LOWER- FOR NO-SHOW. NOTE - CHANGES NOT PERMITED AFTER
THE SCHEDULED FLIGHT TIME IN CASE OF SERIES OR GROUPS RESERVATIONS. // WHEN MORE THAN ONE
FARE COMPONENT IS CHANGED THE HIGHEST PENALTY/RESTRICTIVE CONDITION OF ANY OF THE CHANGED
FARE COMPONENTS WILL APPLY. // CHANGES TO NON REFUNDABLE FARE COMPONENTS SHOULD BE DONE
TO AN EQUAL OR A HIGHER FARE COMPONENT. // CANCELLATIONS ANY TIME CANCELLATIONS PERMITTED
FOR REFUND. CHARGE 70 PERCENT FOR NO-SHOW. NOTE - DISTRIBUTION COST RECOVERY FEE -IN BRAZIL
COLLECTED THROUGH Q AND IN OTHER COUNTRIES THROUGH YR- IS ONLY REFUNDABLE IF THE TICKETED
FARE IS REFUNDABLE OR IN CASES OF IRREGULAR OPERATIONS OR FLIGHT CANCELLATIONS OR IN COUNTRIES
WHERE A CANCELLATION LAW APPLIES. // ANY TIME REFUND NOT PERMITED IN CASE OF GROUP AND SERIES
RESERVATION // REFUND RULES APPLY PER FARE COMPONENT. WHEN COMBINING REFUNDABLE FARES WITH
NON REFUNDABLE FARES PROVISIONS WILL APPLY AS FOLLOWS - THE AMOUNT PAID ON THE REFUNDABLE
FARE COMPONENT WILL BE REFUNDED UPON PAYMENT OF THE PENALTY AMOUNT IF APPLICABLE. - THE
AMOUNT PAID ON THE NON REFUNDABLE FARE COMPONENT WILL NOT BE REFUNDED. - WHEN COMBINING
FARES CHARGE THE SUM OF THE CANCELLATION FEES OF ALL CANCELLED FARE COMPONENTS. //

CO.COMBINABILITY:

APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS - CATEGORY 23. END-
ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ADJACENT LINE OF FLIGHT FARE COMPONENTS
ONLY. SIDE TRIPS PERMITTED. PROVIDED - COMBINATIONS ARE NOT FOR CARRIER CM/AV/AF/KL/AZ/UX/TP/
NZ/SQ/TK/EK/EY/H2/G3 EXCEPT AS PROVIDED ABOVE COMBINATIONS ARE WITH ANY -SF/ -SP FARE OR ANY
ONE WAY ADVANCE PURCHASE/REGULAR APEX-TYPE FARES OR ANY -FX/-FF/-RL/-RY/-EV/-EJ/-KD TYPE FARES.
OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND TRIP BASIS -TO FORM

SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED - COMBINATIONS ARE WITH ANY
FARE FOR CARRIER LA/LP/XL IN ANY RULE IN THIS TARIFF.

FLIGHT: BOG - SMR

RU.RULE APPLICATION:

FARE ECONOMY APPLICATION CLASS OF SERVICE THESE FARES APPLY FOR ECONOMY CLASS SERVICE.
MN.MIN STAY:

NONE UNLESS OTHERWISE SPECIFIED

MX.MAX STAY:

FROM/TO COLOMBIA TRAVEL FROM LAST STOPOVER MUST COMMENCE NO LATER THAN 12 MONTHS AFTER
DEPARTURE FROM FARE ORIGIN.

https://magin.kontroltravel.com/eTicket.aspx?loc=AAFWYMY &type=E&typeProductEticket=T

3/9



24/11/25, 20:16 magin.kontroltravel.com/eTicket.aspx?loc=AAFWYMY &type=E&typeProductEticket=T
BO.BLACKOUTS:

NONE UNLESS OTHERWISE SPECIFIED
DA.DAY/TIME:

NONE UNLESS OTHERWISE SPECIFIED
SR.SALES RESTRICT:

FROM/TO COLOMBIA FOR FARES VIA RTG8000 TICKETS MAY ONLY BE SOLD IN COLOMBIA. *** GENERAL RULE
FOLLOWS *** TICKETS MUST BE ISSUED ON LA OR LP AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS
MUST BE ISSUED ON LA OR XL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA
OR 4C AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR JJ AND MAY NOT BE
SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR PZ AND MAY NOT BE SOLD IN VENEZUELA OR -
TICKETS MUST BE ISSUED ON LA OR DL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED
ON LA OR HR AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR GP AND MAY
NOT BE SOLD IN VENEZUELA

AP.ADVANCE RES/TKT:

FOR K20KD5ZB TYPE FARES RESERVATIONS ARE REQUIRED FOR EACH SECTOR. WHEN RESERVATIONS ARE
MADE AT LEAST 8 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF
EACH TRIP MUST BE COMPLETED WITHIN 48 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS
ARE REQUIRED FOR EACH SECTOR. WHEN RESERVATIONS ARE MADE AT LEAST 12 HOURS BEFORE DEPARTURE
FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF EACH TRIP MUST BE COMPLETED WITHIN
12 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS ARE REQUIRED FOR EACH SECTOR.
TICKETING MUST BE COMPLETED WITHIN 5 HOURS AFTER RESERVATIONS ARE MADE. NOTE - DIFFERENCE
COULD EXIST BETWEEN THE CRS LAST TICKETING DATE AND TTL ROBOT REMARK. THE MOST RESTRICTIVE
DATE PREVAILS.

FL.FLT APPLICATION:
FOR K20KD5ZB TYPE FARES THE FARE COMPONENT MUST BE ON DIRECT FLIGHTS.
CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - UNACCOMPANIED CHILD 8-11 - CHARGE
67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - CONTRACT
BULK CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT.
MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER
OR - CONTRACT BULK INFANT WITH A SEAT UNDER 2 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME
COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - 1ST CONTRACT BULK INFANT WITHOUT A SEAT
UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
CNE 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST
BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - INE UNDER 2 -
CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - 1ST INFANT UNDER 2
WITHOUT A SEAT - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
INDIVIDUAL INCLUSIVE TOUR CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND
PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL
INCLUSIVE TOUR PSGR 12 OR OLDER OR - INCLUSIVE TOUR INFANT WITH A SEAT UNDER 2 - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE TOUR PSGR 12 OR OLDER OR - 1ST
INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF
DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE
TOUR PSGR 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT
OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL
FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN
SAME COMPARTMENT BY PFA 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE
FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE -

SO.STOPOVERS:
FROM/TO COLOMBIA UNLIMITED STOPOVERS PERMITTED ON THE PRICING UNIT.

SU.SURCHARGES:
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IF INFANT UNDER 02 WITHOUT A SEAT. OR - CONTRACT BULK INFANT WITHOUT A SEAT UNDER 02. OR -
INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02. OR - INE UNDER 02. OR - CBI UNDER 02. OR - INFANT
WITHOUT A SEAT ACCOMPANIED BY A YOUTH/STUDENT UNDER 02. THERE IS NO FUEL SURCHARGE. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - FARES MAY ONLY BE SOLD BY LA OR LA. TICKETS MAY ONLY BE
SOLD IN AREA 1/AREA 2/AREA 3. SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS -
FARES MAY ONLY BE SOLD BY LA OR LA. SALE IS RESTRICTED TO SPECIFIC AGENTS. A SURCHARGE OF USD 4.00
PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS
FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. A SURCHARGE OF USD 5.00 PER COUPON WILL BE
ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS
RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 10.61 PER
COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS
FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE
OF USD 14.19 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW
APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A
SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY
BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR
TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS.
TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY ONLY BE
SOLD IN BRAZIL. A SURCHARGE OF USD 13.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR
TRAVEL.

TE.TKT ENDORSEMENT:
THE ORIGINAL AND THE REISSUED TICKET MUST BE ANNOTATED - REF/CHGS - IN THE ENDORSEMENT BOX.
PE.PENALTIES:

FROM/TO COLOMBIA CHANGES ANY TIME CHANGES PERMITTED FOR REISSUE/REVALIDATION. CHARGE COP
165000 OR 100 PERCENT - WHICHEVER IS LOWER- FOR NO-SHOW. NOTE - CHANGES NOT PERMITED AFTER
THE SCHEDULED FLIGHT TIME IN CASE OF SERIES OR GROUPS RESERVATIONS. // WHEN MORE THAN ONE
FARE COMPONENT IS CHANGED THE HIGHEST PENALTY/RESTRICTIVE CONDITION OF ANY OF THE CHANGED
FARE COMPONENTS WILL APPLY. // CHANGES TO NON REFUNDABLE FARE COMPONENTS SHOULD BE DONE
TO AN EQUAL OR A HIGHER FARE COMPONENT. // CANCELLATIONS ANY TIME CANCELLATIONS PERMITTED
FOR REFUND. CHARGE 70 PERCENT FOR NO-SHOW. NOTE - DISTRIBUTION COST RECOVERY FEE -IN BRAZIL
COLLECTED THROUGH Q AND IN OTHER COUNTRIES THROUGH YR- IS ONLY REFUNDABLE IF THE TICKETED
FARE IS REFUNDABLE OR IN CASES OF IRREGULAR OPERATIONS OR FLIGHT CANCELLATIONS OR IN COUNTRIES
WHERE A CANCELLATION LAW APPLIES. // ANY TIME REFUND NOT PERMITED IN CASE OF GROUP AND SERIES
RESERVATION // REFUND RULES APPLY PER FARE COMPONENT. WHEN COMBINING REFUNDABLE FARES WITH
NON REFUNDABLE FARES PROVISIONS WILL APPLY AS FOLLOWS - THE AMOUNT PAID ON THE REFUNDABLE
FARE COMPONENT WILL BE REFUNDED UPON PAYMENT OF THE PENALTY AMOUNT IF APPLICABLE. - THE
AMOUNT PAID ON THE NON REFUNDABLE FARE COMPONENT WILL NOT BE REFUNDED. - WHEN COMBINING
FARES CHARGE THE SUM OF THE CANCELLATION FEES OF ALL CANCELLED FARE COMPONENTS. //

CO.COMBINABILITY:

APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS - CATEGORY 23. END-
ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ADJACENT LINE OF FLIGHT FARE COMPONENTS
ONLY. SIDE TRIPS PERMITTED. PROVIDED - COMBINATIONS ARE NOT FOR CARRIER CM/AV/AF/KL/AZ/UX/TP/
NZ/SQ/TK/EK/EY/H2/G3 EXCEPT AS PROVIDED ABOVE COMBINATIONS ARE WITH ANY -SF/ -SP FARE OR ANY
ONE WAY ADVANCE PURCHASE/REGULAR APEX-TYPE FARES OR ANY -FX/-FF/-RL/-RY/-EV/-EJ/-KD TYPE FARES.
OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND TRIP BASIS -TO FORM

SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED - COMBINATIONS ARE WITH ANY
FARE FOR CARRIER LA/LP/XL IN ANY RULE IN THIS TARIFF.

FLIGHT: SMR - BOG

RU.RULE APPLICATION:

FARE ECONOMY APPLICATION CLASS OF SERVICE THESE FARES APPLY FOR ECONOMY CLASS SERVICE.
MN.MIN STAY:

NONE UNLESS OTHERWISE SPECIFIED

MX.MAX STAY:

FROM/TO COLOMBIA TRAVEL FROM LAST STOPOVER MUST COMMENCE NO LATER THAN 12 MONTHS AFTER
DEPARTURE FROM FARE ORIGIN.

BO.BLACKOUTS:

NONE UNLESS OTHERWISE SPECIFIED
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DA.DAY/TIME:

NONE UNLESS OTHERWISE SPECIFIED
SR.SALES RESTRICT:

FROM/TO COLOMBIA FOR FARES VIA RTG8000 TICKETS MAY ONLY BE SOLD IN COLOMBIA. *** GENERAL RULE
FOLLOWS *** TICKETS MUST BE ISSUED ON LA OR LP AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS
MUST BE ISSUED ON LA OR XL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA
OR 4C AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR JJ AND MAY NOT BE
SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR PZ AND MAY NOT BE SOLD IN VENEZUELA OR -
TICKETS MUST BE ISSUED ON LA OR DL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED
ON LA OR HR AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR GP AND MAY
NOT BE SOLD IN VENEZUELA

AP.ADVANCE RES/TKT:

FOR B20KD5ZB TYPE FARES RESERVATIONS ARE REQUIRED FOR EACH SECTOR. WHEN RESERVATIONS ARE
MADE AT LEAST 8 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF
EACH TRIP MUST BE COMPLETED WITHIN 48 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS
ARE REQUIRED FOR EACH SECTOR. WHEN RESERVATIONS ARE MADE AT LEAST 12 HOURS BEFORE DEPARTURE
FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF EACH TRIP MUST BE COMPLETED WITHIN
12 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS ARE REQUIRED FOR EACH SECTOR.
TICKETING MUST BE COMPLETED WITHIN 5 HOURS AFTER RESERVATIONS ARE MADE. NOTE - DIFFERENCE
COULD EXIST BETWEEN THE CRS LAST TICKETING DATE AND TTL ROBOT REMARK. THE MOST RESTRICTIVE
DATE PREVAILS.

FL.FLT APPLICATION:
FOR B20KD5ZB TYPE FARES THE FARE COMPONENT MUST BE ON DIRECT FLIGHTS.
CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - UNACCOMPANIED CHILD 8-11 - CHARGE
67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - CONTRACT
BULK CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT.
MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER
OR - CONTRACT BULK INFANT WITH A SEAT UNDER 2 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME
COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - 1ST CONTRACT BULK INFANT WITHOUT A SEAT
UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
CNE 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST
BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - INE UNDER 2 -
CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - 1ST INFANT UNDER 2
WITHOUT A SEAT - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
INDIVIDUAL INCLUSIVE TOUR CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND
PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL
INCLUSIVE TOUR PSGR 12 OR OLDER OR - INCLUSIVE TOUR INFANT WITH A SEAT UNDER 2 - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE TOUR PSGR 12 OR OLDER OR - 1ST
INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF
DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE
TOUR PSGR 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT
OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL
FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN
SAME COMPARTMENT BY PFA 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE
FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE -

SO.STOPOVERS:

FROM/TO COLOMBIA UNLIMITED STOPOVERS PERMITTED ON THE PRICING UNIT.

SU.SURCHARGES:

IF INFANT UNDER 02 WITHOUT A SEAT. OR - CONTRACT BULK INFANT WITHOUT A SEAT UNDER 02. OR -

INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02. OR - INE UNDER 02. OR - CBI UNDER 02. OR - INFANT
WITHOUT A SEAT ACCOMPANIED BY A YOUTH/STUDENT UNDER 02. THERE IS NO FUEL SURCHARGE. THE
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PROVISIONS BELOW APPLY ONLY AS FOLLOWS - FARES MAY ONLY BE SOLD BY LA OR LA. TICKETS MAY ONLY BE
SOLD IN AREA 1/AREA 2/AREA 3. SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS -
FARES MAY ONLY BE SOLD BY LA OR LA. SALE IS RESTRICTED TO SPECIFIC AGENTS. A SURCHARGE OF USD 4.00
PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS
FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. A SURCHARGE OF USD 5.00 PER COUPON WILL BE
ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS
RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 10.61 PER
COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS
FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE
OF USD 14.19 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW
APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A
SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY
BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR
TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS.
TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY ONLY BE
SOLD IN BRAZIL. A SURCHARGE OF USD 13.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR
TRAVEL.

TE.TKT ENDORSEMENT:
THE ORIGINAL AND THE REISSUED TICKET MUST BE ANNOTATED - REF/CHGS - IN THE ENDORSEMENT BOX.
PE.PENALTIES:

FROM/TO COLOMBIA CHANGES ANY TIME CHANGES PERMITTED FOR REISSUE/REVALIDATION. CHARGE COP
165000 OR 100 PERCENT - WHICHEVER IS LOWER- FOR NO-SHOW. NOTE - CHANGES NOT PERMITED AFTER
THE SCHEDULED FLIGHT TIME IN CASE OF SERIES OR GROUPS RESERVATIONS. // WHEN MORE THAN ONE
FARE COMPONENT IS CHANGED THE HIGHEST PENALTY/RESTRICTIVE CONDITION OF ANY OF THE CHANGED
FARE COMPONENTS WILL APPLY. // CHANGES TO NON REFUNDABLE FARE COMPONENTS SHOULD BE DONE
TO AN EQUAL OR A HIGHER FARE COMPONENT. // CANCELLATIONS ANY TIME CANCELLATIONS PERMITTED
FOR REFUND. CHARGE 70 PERCENT FOR NO-SHOW. NOTE - DISTRIBUTION COST RECOVERY FEE -IN BRAZIL
COLLECTED THROUGH Q AND IN OTHER COUNTRIES THROUGH YR- IS ONLY REFUNDABLE IF THE TICKETED
FARE IS REFUNDABLE OR IN CASES OF IRREGULAR OPERATIONS OR FLIGHT CANCELLATIONS OR IN COUNTRIES
WHERE A CANCELLATION LAW APPLIES. // ANY TIME REFUND NOT PERMITED IN CASE OF GROUP AND SERIES
RESERVATION // REFUND RULES APPLY PER FARE COMPONENT. WHEN COMBINING REFUNDABLE FARES WITH
NON REFUNDABLE FARES PROVISIONS WILL APPLY AS FOLLOWS - THE AMOUNT PAID ON THE REFUNDABLE
FARE COMPONENT WILL BE REFUNDED UPON PAYMENT OF THE PENALTY AMOUNT IF APPLICABLE. - THE
AMOUNT PAID ON THE NON REFUNDABLE FARE COMPONENT WILL NOT BE REFUNDED. - WHEN COMBINING
FARES CHARGE THE SUM OF THE CANCELLATION FEES OF ALL CANCELLED FARE COMPONENTS. //

CO.COMBINABILITY:

APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS - CATEGORY 23. END-
ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ADJACENT LINE OF FLIGHT FARE COMPONENTS
ONLY. SIDE TRIPS PERMITTED. PROVIDED - COMBINATIONS ARE NOT FOR CARRIER CM/AV/AF/KL/AZ/UX/TP/
NZ/SQ/TK/EK/EY/H2/G3 EXCEPT AS PROVIDED ABOVE COMBINATIONS ARE WITH ANY -SF/ -SP FARE OR ANY
ONE WAY ADVANCE PURCHASE/REGULAR APEX-TYPE FARES OR ANY -FX/-FF/-RL/-RY/-EV/-EJ/-KD TYPE FARES.
OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND TRIP BASIS -TO FORM

SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED - COMBINATIONS ARE WITH ANY
FARE FOR CARRIER LA/LP/XL IN ANY RULE IN THIS TARIFF.

FLIGHT: BOG - MDE

RU.RULE APPLICATION:

FARE ECONOMY APPLICATION CLASS OF SERVICE THESE FARES APPLY FOR ECONOMY CLASS SERVICE.
MN.MIN STAY:

NONE UNLESS OTHERWISE SPECIFIED

MX.MAX STAY:

FROM/TO COLOMBIA TRAVEL FROM LAST STOPOVER MUST COMMENCE NO LATER THAN 12 MONTHS AFTER
DEPARTURE FROM FARE ORIGIN.

BO.BLACKOUTS:
NONE UNLESS OTHERWISE SPECIFIED
DA.DAY/TIME:

NONE UNLESS OTHERWISE SPECIFIED
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SR.SALES RESTRICT:

FROM/TO COLOMBIA FOR FARES VIA RTG8000 TICKETS MAY ONLY BE SOLD IN COLOMBIA. *** GENERAL RULE
FOLLOWS *** TICKETS MUST BE ISSUED ON LA OR LP AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS
MUST BE ISSUED ON LA OR XL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA
OR 4C AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR JJ AND MAY NOT BE
SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR PZ AND MAY NOT BE SOLD IN VENEZUELA OR -
TICKETS MUST BE ISSUED ON LA OR DL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED
ON LA OR HR AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR GP AND MAY
NOT BE SOLD IN VENEZUELA

AP.ADVANCE RES/TKT:

FOR SSOKD8ZB TYPE FARES RESERVATIONS FOR EACH SECTOR ON THE FARE COMPONENT ARE REQUIRED AT
LEAST 3 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN. WHEN RESERVATIONS ARE MADE AT
LEAST 8 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF EACH
TRIP MUST BE COMPLETED WITHIN 24 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS FOR
EACH SECTOR ON THE FARE COMPONENT ARE REQUIRED AT LEAST 3 DAYS BEFORE DEPARTURE FROM FARE
COMPONENT ORIGIN. WHEN RESERVATIONS ARE MADE AT LEAST 12 HOURS BEFORE DEPARTURE FROM FARE
COMPONENT ORIGIN TICKETING FOR DEPARTURE OF EACH TRIP MUST BE COMPLETED WITHIN 12 HOURS
AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS FOR EACH SECTOR ON THE FARE COMPONENT ARE
REQUIRED AT LEAST 3 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN. TICKETING MUST BE
COMPLETED WITHIN 5 HOURS AFTER RESERVATIONS ARE MADE. NOTE - DIFFERENCE COULD EXIST BETWEEN
THE CRS LAST TICKETING DATE AND TTL ROBOT REMARK. THE MOST RESTRICTIVE DATE PREVAILS.

FL.FLT APPLICATION:
FOR SSOKD8ZB TYPE FARES THE FARE COMPONENT MUST NOT BE ON DIRECT FLIGHTS.
CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - UNACCOMPANIED CHILD 8-11 - CHARGE
67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - CONTRACT
BULK CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT.
MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER
OR - CONTRACT BULK INFANT WITH A SEAT UNDER 2 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME
COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - 1ST CONTRACT BULK INFANT WITHOUT A SEAT
UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
CNE 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST
BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - INE UNDER 2 -
CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - 1ST INFANT UNDER 2
WITHOUT A SEAT - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
INDIVIDUAL INCLUSIVE TOUR CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND
PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL
INCLUSIVE TOUR PSGR 12 OR OLDER OR - INCLUSIVE TOUR INFANT WITH A SEAT UNDER 2 - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE TOUR PSGR 12 OR OLDER OR - 1ST
INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF
DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE
TOUR PSGR 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT
OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL
FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN
SAME COMPARTMENT BY PFA 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE
FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE -

SO.STOPOVERS:
FROM/TO COLOMBIA UNLIMITED STOPOVERS PERMITTED ON THE PRICING UNIT.
SU.SURCHARGES:

IF INFANT UNDER 02 WITHOUT A SEAT. OR - CONTRACT BULK INFANT WITHOUT A SEAT UNDER 02. OR -
INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02. OR - INE UNDER 02. OR - CBI UNDER 02. OR - INFANT
WITHOUT A SEAT ACCOMPANIED BY A YOUTH/STUDENT UNDER 02. THERE IS NO FUEL SURCHARGE. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - FARES MAY ONLY BE SOLD BY LA OR LA. TICKETS MAY ONLY BE
SOLD IN AREA 1/AREA 2/AREA 3. SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
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SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS -
FARES MAY ONLY BE SOLD BY LA OR LA. SALE IS RESTRICTED TO SPECIFIC AGENTS. A SURCHARGE OF USD 4.00
PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS
FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. A SURCHARGE OF USD 5.00 PER COUPON WILL BE
ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS
RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 10.61 PER
COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS
FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE
OF USD 14.19 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW
APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A
SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY
BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR
TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS.
TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY ONLY BE
SOLD IN BRAZIL. A SURCHARGE OF USD 13.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR
TRAVEL.

TE.TKT ENDORSEMENT:
THE ORIGINAL AND THE REISSUED TICKET MUST BE ANNOTATED - REF/CHGS - IN THE ENDORSEMENT BOX.
PE.PENALTIES:

FROM/TO COLOMBIA CHANGES ANY TIME CHANGES PERMITTED FOR REISSUE/REVALIDATION. CHARGE COP
165000 OR 100 PERCENT - WHICHEVER IS LOWER- FOR NO-SHOW. NOTE - CHANGES NOT PERMITED AFTER
THE SCHEDULED FLIGHT TIME IN CASE OF SERIES OR GROUPS RESERVATIONS. // WHEN MORE THAN ONE
FARE COMPONENT IS CHANGED THE HIGHEST PENALTY/RESTRICTIVE CONDITION OF ANY OF THE CHANGED
FARE COMPONENTS WILL APPLY. // CHANGES TO NON REFUNDABLE FARE COMPONENTS SHOULD BE DONE
TO AN EQUAL OR A HIGHER FARE COMPONENT. // CANCELLATIONS ANY TIME CANCELLATIONS PERMITTED
FOR REFUND. CHARGE 70 PERCENT FOR NO-SHOW. NOTE - DISTRIBUTION COST RECOVERY FEE -IN BRAZIL
COLLECTED THROUGH Q AND IN OTHER COUNTRIES THROUGH YR- IS ONLY REFUNDABLE IF THE TICKETED
FARE IS REFUNDABLE OR IN CASES OF IRREGULAR OPERATIONS OR FLIGHT CANCELLATIONS OR IN COUNTRIES
WHERE A CANCELLATION LAW APPLIES. // ANY TIME REFUND NOT PERMITED IN CASE OF GROUP AND SERIES
RESERVATION // REFUND RULES APPLY PER FARE COMPONENT. WHEN COMBINING REFUNDABLE FARES WITH
NON REFUNDABLE FARES PROVISIONS WILL APPLY AS FOLLOWS - THE AMOUNT PAID ON THE REFUNDABLE
FARE COMPONENT WILL BE REFUNDED UPON PAYMENT OF THE PENALTY AMOUNT IF APPLICABLE. - THE
AMOUNT PAID ON THE NON REFUNDABLE FARE COMPONENT WILL NOT BE REFUNDED. - WHEN COMBINING
FARES CHARGE THE SUM OF THE CANCELLATION FEES OF ALL CANCELLED FARE COMPONENTS. //

CO.COMBINABILITY:

APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS - CATEGORY 23. END-
ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ADJACENT LINE OF FLIGHT FARE COMPONENTS
ONLY. SIDE TRIPS PERMITTED. PROVIDED - COMBINATIONS ARE NOT FOR CARRIER CM/AV/AF/KL/AZ/UX/TP/
NZ/SQ/TK/EK/EY/H2/G3 EXCEPT AS PROVIDED ABOVE COMBINATIONS ARE WITH ANY -SF/ -SP FARE OR ANY
ONE WAY ADVANCE PURCHASE/REGULAR APEX-TYPE FARES OR ANY -FX/-FF/-RL/-RY/-EV/-EJ/-KD TYPE FARES.
OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND TRIP BASIS -TO FORM
SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED - COMBINATIONS ARE WITH ANY
FARE FOR CARRIER LA/LP/XL IN ANY RULE IN THIS TARIFF.

FLIGHT: MDE - PEI
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E-Ticket
.)
‘ LOC Interno: AAFWYNW
Fecha Emision: 19:55 24/11/2025 Agencia: ICBF
BIENESTAR
FAMILIAR
( )
Vuelos
Fecha Emision: 19:55 24/11/2025 Cia: Avianca - Localizador: CKG372
Usuario: Agencia Viajes GDS: Amadeus - Localizador: CKG372
Pasajeros
Nombre Trayecto Aerolinea Viajero frecuente E-Ticket
JHON JORGE AGUILAR CORTES PEI-BOG-SMR-BOG-PEI a"; 134-5527188998
LUNA GUEVARA GUEVARA PEI-BOG-SMR-BOG-PEI a":,_ 134-5527188999
WILLIAM HERNANDO GUTIERREZ PARRA PEI-BOG-SMR-BOG-PEI ak.,_ 134-5527189000
YASMIN ELIANA UCHIMA PEI-BOG-SMR-BOG-PEI ak{ 134-5527189001
Informacidn adicional
Tipo Documento N2 Documento Fecha de nacimiento Correo Electronico Teléfono / Celular
Cédula 1193252993 10/julio/2001 uchimaeliana97 @gmail.com 3218147167
Cédula 1000597012 20/junio/1992 williamunall1@gmail.com 3015445250
Cédula 1088009015 20/diciembre/1991 diente.leonc@gmail.com 3146275099
Cédula 1053838276 22/octubre/1994 jhon.aguilar@icbf.gov.co 3106596685
Itinerario
Salida Llegada Duracion Aerolinea Vuelo Clase Asientos Equipaje
Pereira (PEI)
28/11/2025 - 05:50 Bogota (BOG) a\ (V) o
; 28/11/2025 - 06:55 -- 8510 =
Aeropuerto Internacional . CLASSIC
o El Dorado Avianca
Matecafa
Bogota (BOG) Santa Marta (SMR) a\ V)
28/11/2025 - 09:15 28/11/2025 - 10:45 - = 9764 CLASSIC ﬁ ; i
El Dorado Simon Bolivar Avianca
Santa Marta (SMR) Bogota (BOG) al )
30/11/2025 - 16:55 30/11/2025 - 18:25 -- = 9761 CLASSIC ﬁ gi
Simon Bolivar El Dorado Avianca
Pereira (PEI)
Bogota (BOG) 30/11/2025 - 21:45 a\ v) .
30/11/2025 - 20:45 Aeropuerto Internacional - 4839 (Lassic =
El Dorado P . Avianca
Matecana
Tarifas
Pasajeros Tipo Aerolinea Pago Moneda Tarifa Fee Tasa Total
JHON J%gGR::_EASGUlLAR ADT a":,_ --- COP 1,444,000.00 94,724.00 281,560.00 1,820,284.00
LUNA GUEVARA \
GUEVARA ADT d oy - CcoP 1,444,000.00 94,724.00 281,560.00 1,820,284.00
WILLIAM HERNANDO i
GUTIERREZ PARRA ADT d e --- COP 1,444,000.00 94,724.00 281,560.00 1,820,284.00
YASMIN ELIANA UCHIMA ADT a"&; - COP 1,444,000.00 94,724.00 281,560.00 1,820,284.00
Total General COP 5,776,000.00 378,896.00 1,126,240.00 7,281,13600
Reglas de la tarifa

AMADEUS WS
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FLIGHT: PEI - BOG
RU.RULE APPLICATION:

FROM/TO COLOMBIAFARE PROMOTIONAL APPLICATION CLASS OF SERVICE THESE FARES APPLY FOR
ECONOMY CLASS SERVICE.

MN.MIN STAY:
NONE UNLESS OTHERWISE SPECIFIED
MX.MAX STAY:

FROM/TO COLOMBIA TRAVEL FROM LAST STOPOVER MUST COMMENCE NO LATER THAN 12 MONTHS AFTER
DEPARTURE FROM FARE ORIGIN.

BO.BLACKOUTS:

NONE UNLESS OTHERWISE SPECIFIED
DA.DAY/TIME:

NONE UNLESS OTHERWISE SPECIFIED
SR.SALES RESTRICT:

FROM/TO COLOMBIA FOR FARES VIA RTG8000 TICKETS MAY ONLY BE SOLD IN COLOMBIA. *** GENERAL RULE
FOLLOWS *** TICKETS MUST BE ISSUED ON LA OR LP AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS
MUST BE ISSUED ON LA OR XL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA
OR 4C AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR JJ AND MAY NOT BE
SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR PZ AND MAY NOT BE SOLD IN VENEZUELA OR -
TICKETS MUST BE ISSUED ON LA OR DL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED
ON LA OR HR AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR GP AND MAY
NOT BE SOLD IN VENEZUELA

AP.ADVANCE RES/TKT:

FOR KSOQP5ZB TYPE FARES RESERVATIONS ARE REQUIRED FOR EACH SECTOR. WHEN RESERVATIONS ARE
MADE AT LEAST 8 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF
EACH TRIP MUST BE COMPLETED WITHIN 48 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS
ARE REQUIRED FOR EACH SECTOR. WHEN RESERVATIONS ARE MADE AT LEAST 12 HOURS BEFORE DEPARTURE
FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF EACH TRIP MUST BE COMPLETED WITHIN
12 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS ARE REQUIRED FOR EACH SECTOR.
TICKETING MUST BE COMPLETED WITHIN 5 HOURS AFTER RESERVATIONS ARE MADE. NOTE - DIFFERENCE
COULD EXIST BETWEEN THE CRS LAST TICKETING DATE AND TTL ROBOT REMARK. THE MOST RESTRICTIVE
DATE PREVAILS.

FL.FLT APPLICATION:
FOR KSOQP5ZB TYPE FARES THE FARE COMPONENT MUST NOT BE ON DIRECT FLIGHTS.
CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - UNACCOMPANIED CHILD 8-11 - CHARGE
67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - CONTRACT
BULK CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT.
MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER
OR - CONTRACT BULK INFANT WITH A SEAT UNDER 2 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME
COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - 1ST CONTRACT BULK INFANT WITHOUT A SEAT
UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
CNE 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST
BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - INE UNDER 2 -
CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - 1ST INFANT UNDER 2
WITHOUT A SEAT - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
INDIVIDUAL INCLUSIVE TOUR CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND
PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL
INCLUSIVE TOUR PSGR 12 OR OLDER OR - INCLUSIVE TOUR INFANT WITH A SEAT UNDER 2 - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE TOUR PSGR 12 OR OLDER OR - 1ST
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INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF
DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE
TOUR PSGR 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT
OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL
FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN
SAME COMPARTMENT BY PFA 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE
FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE -

SO.STOPOVERS:
NONE UNLESS OTHERWISE SPECIFIED
SU.SURCHARGES:

FOR KSOQP5ZB TYPE FARES IF INFANT UNDER 02 WITHOUT A SEAT. OR - CONTRACT BULK INFANT WITHOUT A
SEAT UNDER 02. OR - INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02. OR - INE UNDER 02. OR - CBI
UNDER 02. OR - INFANT WITHOUT A SEAT ACCOMPANIED BY A YOUTH/STUDENT UNDER 02. THERE IS NO
FUEL SURCHARGE. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - FARES MAY ONLY BE SOLD BY LA OR
LA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL. THE PROVISIONS
BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. A SURCHARGE OF USD 5.00 PER
COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS
FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE
OF USD 10.61 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW
APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A
SURCHARGE OF USD 14.19 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY
BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR
TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS.
TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO
SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE
ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS
MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 13.00 PER COUPON WILL BE ADDED TO THE APPLICABLE
FARE FOR TRAVEL.

TE.TKT ENDORSEMENT:

THE ORIGINAL AND THE REISSUED TICKET MUST BE ANNOTATED - NONREF/CHNGS NOT PERMITTED - IN THE
ENDORSEMENT BOX.

PE.PENALTIES:

FROM/TO COLOMBIA CHANGES ANY TIME CHARGE COP 120000 OR 100 PERCENT - WHICHEVER IS LOWER-
FOR REISSUE/REVALIDATION. CHANGES NOT PERMITTED IN CASE OF NO-SHOW. NOTE - CHANGES NOT
PERMITED AFTER THE SCHEDULED FLIGHT TIME IN CASE OF SERIES OR GROUPS RESERVATIONS. // WHEN
MORE THAN ONE FARE COMPONENT IS CHANGED THE HIGHEST PENALTY/RESTRICTIVE CONDITION OF ANY
OF THE CHANGED FARE COMPONENTS WILL APPLY. // CHANGES TO NON REFUNDABLE FARE COMPONENTS
SHOULD BE DONE TO AN EQUAL OR A HIGHER FARE COMPONENT. // CANCELLATIONS ANY TIME TICKET IS
NON-REFUNDABLE IN CASE OF REFUND. NOTE - DISTRIBUTION COST RECOVERY FEE -IN BRAZIL COLLECTED
THROUGH Q AND IN OTHER COUNTRIES THROUGH YR- IS ONLY REFUNDABLE IF THE TICKETED FARE IS
REFUNDABLE OR IN CASES OF IRREGULAR OPERATIONS OR FLIGHT CANCELLATIONS OR IN COUNTRIES WHERE
A CANCELLATION LAW APPLIES. // ANY TIME REFUND NOT PERMITED IN CASE OF GROUP AND SERIES
RESERVATION // REFUND RULES APPLY PER FARE COMPONENT. WHEN COMBINING REFUNDABLE FARES WITH
NON REFUNDABLE FARES PROVISIONS WILL APPLY AS FOLLOWS - THE AMOUNT PAID ON THE REFUNDABLE
FARE COMPONENT WILL BE REFUNDED UPON PAYMENT OF THE PENALTY AMOUNT IF APPLICABLE. - THE
AMOUNT PAID ON THE NON REFUNDABLE FARE COMPONENT WILL NOT BE REFUNDED. - WHEN COMBINING
FARES CHARGE THE SUM OF THE CANCELLATION FEES OF ALL CANCELLED FARE COMPONENTS. // DERECHO
DE RETRACTO SOLO PARA COMPRAS REALIZADAS Y ORIGINADAS EN COLOMBIA A TRAVES DE LAN.COM-
CONTACT CENTER O AGENCIAS ON LINE. EN CASO DE RETRACTO SE RETENDRA EL 10 PCT DEL VALOR DE LA
TARIFA PAGADA -TARIFA NETA MAS CARGO POR COMBUSTIBLE- EXCLUYENDO TASAS- IMPUESTOS Y TARIFA
ADMINISTRATIVA O HASTA UN MAXIMO DE 60.000 PESOS PARA TICKETS CON ITINERARIOS NACIONALES Y
USD50 PARA TICKETS CON ITINERARIOS INTERNACIONALES. EL PASAJERO DEBE CUMPLIR 2 CONDICIONES
PARA SOLICITAR EL RETRACTO -SOLICITARLO DENTRO DE LAS 48 HORAS SIGUIENTES A LA FECHA DE COMPRA -
EJERCER EL DERECHO DE RETRACTO CON UNA ANTERIORIDAD IGUAL O MAYOR A 8 DIAS CALENDARIO ENTRE
LA FECHA DE LA SOLICITUD Y LA FECHA DE INICIO DE VIAJE SI ES NACIONAL O 15 DIAS CALENDARIO ENTRE LA
FECHA DE LA SOLICITUD Y LA FECHA DEL INICIO DE VIAJE SI ES INTERNACIONAL -DERECHO DE DESISTIMIENTO
PARA TARIFAS NO PROMOCIONALES COMPRADAS EN COLOMBIA SE PUEDE SOLICITAR LA DEVOLUCION DEL
DINERO DANDO AVISO CON UN MINIMO DE 24 HORAS ANTES DEL VIAJE SIEMPRE Y CUANDO LA COMPRAY EL
ORIGEN SEA COLOMBIA. EN ESTE CASO LA AEROLINEA RETENDRA 10 PCT DEL VALOR DE LA TARIFA PAGADA -
TARIFA NETA MAS CARGO POR COMBUSTIBLE - EXCLUYENDO TASAS-IMPUESTOS Y TARIFA ADMINISTRATIVA. -
RIGHT OF WITHDRAWAL ONLY FOR SALES MADE IN COLOMBIA VIA LAN.COM CONTACT CENTER OR ONLINE
AGENCIES AND FOR ITINERARIES ORIGINATING IN COLOMBIA. IN CASE OF WITHDRAWAL THE AIRLINE WILL
RETAIN 10 PCT OF THE FARE PAID -NET FARE PLUS FUEL SURCHARGE- EXCLUDING AIRPORT FEES TAXES AND
ADMINISTRATIVE FARES OR UP TO A MAXIMUM OF COP60000 FOR DOMESTIC ITINERARIES AND USD50 FOR
INTERNATIONAL ITINERARIES. PASSENGERS MUST MEET 2 CONDITIONS FOR REQUESTING THE WITHDRAWAL -
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REQUEST IT WITHIN 48 HOURS FROM TICKET PURCHARSE. -EXERCISE THE RIGHT OF WITHDRAWALL WITH AT
LEAST 8 CALENDAR DAYS BETWEEN THE DATE OF REQUEST AND THE DATE OF TRAVEL FOR DOMESTIC
ITINERARIES OR 15 CALENDAR DAYS BETWEEN THE DATE OF REQUEST AND THE DATE OF TRAVEL FOR
INTERNATIONAL ITINERARIES. RIGHT OF ABANDONMENT IN THE CASE OF NON PROMOTIONAL FARES
PURCHASED IN COLOMBIA A REFUND OF THE AMOUNT PAID MAY BE REQUESTED WITH 24 HOURS NOTICE
PRIOR TO DEPARTURE PROVIDED THE PURCHARSE WAS MADE IN COLOMBIA AND THE ORIGINATION POINT IS
COLOMBIA. IN THIS CASE THE AIRLINE WILL RETAIN 10 PCT OF THE FARE PAID - NET FARE PLUS FUEL
SURCHARGE- EXCLUDING AIRPORT FEES TAXES AND ADMINISTRATIVE FARE //

CO.COMBINABILITY:

APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS - CATEGORY 23. END-
ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ADJACENT LINE OF FLIGHT FARE COMPONENTS
ONLY. SIDE TRIPS PERMITTED. PROVIDED - COMBINATIONS ARE NOT FOR CARRIER CM/AV/AF/KL/AZ/UX/TP/
NZ/SQ/TK/EK/EY/H2/G3 EXCEPT AS PROVIDED ABOVE COMBINATIONS ARE WITH ANY -QP TYPE FARES IN ANY
RULE IN THIS TARIFF. OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND
TRIP BASIS -TO FORM SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED -
COMBINATIONS ARE WITH ANY FARE FOR CARRIER LA/LP/XL IN ANY RULE IN THIS TARIFF.

FLIGHT: BOG - SMR
RU.RULE APPLICATION:

FROM/TO COLOMBIAFARE PROMOTIONAL APPLICATION CLASS OF SERVICE THESE FARES APPLY FOR
ECONOMY CLASS SERVICE.

MN.MIN STAY:
NONE UNLESS OTHERWISE SPECIFIED
MX.MAX STAY:

FROM/TO COLOMBIA TRAVEL FROM LAST STOPOVER MUST COMMENCE NO LATER THAN 12 MONTHS AFTER
DEPARTURE FROM FARE ORIGIN.

BO.BLACKOUTS:

NONE UNLESS OTHERWISE SPECIFIED
DA.DAY/TIME:

NONE UNLESS OTHERWISE SPECIFIED
SR.SALES RESTRICT:

FROM/TO COLOMBIA FOR FARES VIA RTG8000 TICKETS MAY ONLY BE SOLD IN COLOMBIA. *** GENERAL RULE
FOLLOWS *** TICKETS MUST BE ISSUED ON LA OR LP AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS
MUST BE ISSUED ON LA OR XL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA
OR 4C AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR JJ AND MAY NOT BE
SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR PZ AND MAY NOT BE SOLD IN VENEZUELA OR -
TICKETS MUST BE ISSUED ON LA OR DL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED
ON LA OR HR AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR GP AND MAY
NOT BE SOLD IN VENEZUELA

AP.ADVANCE RES/TKT:

FOR B20QP5ZB TYPE FARES RESERVATIONS ARE REQUIRED FOR EACH SECTOR. WHEN RESERVATIONS ARE
MADE AT LEAST 8 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF
EACH TRIP MUST BE COMPLETED WITHIN 48 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS
ARE REQUIRED FOR EACH SECTOR. WHEN RESERVATIONS ARE MADE AT LEAST 12 HOURS BEFORE DEPARTURE
FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF EACH TRIP MUST BE COMPLETED WITHIN
12 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS ARE REQUIRED FOR EACH SECTOR.
TICKETING MUST BE COMPLETED WITHIN 5 HOURS AFTER RESERVATIONS ARE MADE. NOTE - DIFFERENCE
COULD EXIST BETWEEN THE CRS LAST TICKETING DATE AND TTL ROBOT REMARK. THE MOST RESTRICTIVE
DATE PREVAILS.

FL.FLT APPLICATION:
FOR B20QP5ZB TYPE FARES THE FARE COMPONENT MUST BE ON DIRECT FLIGHTS.
CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - UNACCOMPANIED CHILD 8-11 - CHARGE
67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - CONTRACT
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BULK CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT.
MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER
OR - CONTRACT BULK INFANT WITH A SEAT UNDER 2 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME
COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - 1ST CONTRACT BULK INFANT WITHOUT A SEAT
UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
CNE 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST
BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - INE UNDER 2 -
CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - 1ST INFANT UNDER 2
WITHOUT A SEAT - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
INDIVIDUAL INCLUSIVE TOUR CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND
PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL
INCLUSIVE TOUR PSGR 12 OR OLDER OR - INCLUSIVE TOUR INFANT WITH A SEAT UNDER 2 - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE TOUR PSGR 12 OR OLDER OR - 1ST
INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF
DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE
TOUR PSGR 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT
OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL
FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN
SAME COMPARTMENT BY PFA 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE
FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE -

SO.STOPOVERS:
NONE UNLESS OTHERWISE SPECIFIED
SU.SURCHARGES:

FOR B20QP5ZB TYPE FARES IF INFANT UNDER 02 WITHOUT A SEAT. OR - CONTRACT BULK INFANT WITHOUT A
SEAT UNDER 02. OR - INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02. OR - INE UNDER 02. OR - CBI
UNDER 02. OR - INFANT WITHOUT A SEAT ACCOMPANIED BY A YOUTH/STUDENT UNDER 02. THERE IS NO
FUEL SURCHARGE. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - FARES MAY ONLY BE SOLD BY LA OR
LA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL. THE PROVISIONS
BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. A SURCHARGE OF USD 5.00 PER
COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS
FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE
OF USD 10.61 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW
APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A
SURCHARGE OF USD 14.19 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY
BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR
TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS.
TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO
SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE
ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS
MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 13.00 PER COUPON WILL BE ADDED TO THE APPLICABLE
FARE FOR TRAVEL.

TE.TKT ENDORSEMENT:

THE ORIGINAL AND THE REISSUED TICKET MUST BE ANNOTATED - NONREF/CHNGS NOT PERMITTED - IN THE
ENDORSEMENT BOX.

PE.PENALTIES:

FROM/TO COLOMBIA CHANGES ANY TIME CHARGE COP 120000 OR 100 PERCENT - WHICHEVER IS LOWER-
FOR REISSUE/REVALIDATION. CHANGES NOT PERMITTED IN CASE OF NO-SHOW. NOTE - CHANGES NOT
PERMITED AFTER THE SCHEDULED FLIGHT TIME IN CASE OF SERIES OR GROUPS RESERVATIONS. // WHEN
MORE THAN ONE FARE COMPONENT IS CHANGED THE HIGHEST PENALTY/RESTRICTIVE CONDITION OF ANY
OF THE CHANGED FARE COMPONENTS WILL APPLY. // CHANGES TO NON REFUNDABLE FARE COMPONENTS
SHOULD BE DONE TO AN EQUAL OR A HIGHER FARE COMPONENT. // CANCELLATIONS ANY TIME TICKET IS
NON-REFUNDABLE IN CASE OF REFUND. NOTE - DISTRIBUTION COST RECOVERY FEE -IN BRAZIL COLLECTED
THROUGH Q AND IN OTHER COUNTRIES THROUGH YR- IS ONLY REFUNDABLE IF THE TICKETED FARE IS
REFUNDABLE OR IN CASES OF IRREGULAR OPERATIONS OR FLIGHT CANCELLATIONS OR IN COUNTRIES WHERE
A CANCELLATION LAW APPLIES. // ANY TIME REFUND NOT PERMITED IN CASE OF GROUP AND SERIES
RESERVATION // REFUND RULES APPLY PER FARE COMPONENT. WHEN COMBINING REFUNDABLE FARES WITH
NON REFUNDABLE FARES PROVISIONS WILL APPLY AS FOLLOWS - THE AMOUNT PAID ON THE REFUNDABLE
FARE COMPONENT WILL BE REFUNDED UPON PAYMENT OF THE PENALTY AMOUNT IF APPLICABLE. - THE
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AMOUNT PAID ON THE NON REFUNDABLE FARE COMPONENT WILL NOT BE REFUNDED. - WHEN COMBINING
FARES CHARGE THE SUM OF THE CANCELLATION FEES OF ALL CANCELLED FARE COMPONENTS. // DERECHO
DE RETRACTO SOLO PARA COMPRAS REALIZADAS Y ORIGINADAS EN COLOMBIA A TRAVES DE LAN.COM-
CONTACT CENTER O AGENCIAS ON LINE. EN CASO DE RETRACTO SE RETENDRA EL 10 PCT DEL VALOR DE LA
TARIFA PAGADA -TARIFA NETA MAS CARGO POR COMBUSTIBLE- EXCLUYENDO TASAS- IMPUESTOS Y TARIFA
ADMINISTRATIVA O HASTA UN MAXIMO DE 60.000 PESOS PARA TICKETS CON ITINERARIOS NACIONALES Y
USD50 PARA TICKETS CON ITINERARIOS INTERNACIONALES. EL PASAJERO DEBE CUMPLIR 2 CONDICIONES
PARA SOLICITAR EL RETRACTO -SOLICITARLO DENTRO DE LAS 48 HORAS SIGUIENTES A LA FECHA DE COMPRA -
EJERCER EL DERECHO DE RETRACTO CON UNA ANTERIORIDAD IGUAL O MAYOR A 8 DIAS CALENDARIO ENTRE
LA FECHA DE LA SOLICITUD Y LA FECHA DE INICIO DE VIAJE SI ES NACIONAL O 15 DIAS CALENDARIO ENTRE LA
FECHA DE LA SOLICITUD Y LA FECHA DEL INICIO DE VIAJE SI ES INTERNACIONAL -DERECHO DE DESISTIMIENTO
PARA TARIFAS NO PROMOCIONALES COMPRADAS EN COLOMBIA SE PUEDE SOLICITAR LA DEVOLUCION DEL
DINERO DANDO AVISO CON UN MINIMO DE 24 HORAS ANTES DEL VIAJE SIEMPRE Y CUANDO LA COMPRAY EL
ORIGEN SEA COLOMBIA. EN ESTE CASO LA AEROLINEA RETENDRA 10 PCT DEL VALOR DE LA TARIFA PAGADA -
TARIFA NETA MAS CARGO POR COMBUSTIBLE - EXCLUYENDO TASAS-IMPUESTOS Y TARIFA ADMINISTRATIVA. -
RIGHT OF WITHDRAWAL ONLY FOR SALES MADE IN COLOMBIA VIA LAN.COM CONTACT CENTER OR ONLINE
AGENCIES AND FOR ITINERARIES ORIGINATING IN COLOMBIA. IN CASE OF WITHDRAWAL THE AIRLINE WILL
RETAIN 10 PCT OF THE FARE PAID -NET FARE PLUS FUEL SURCHARGE- EXCLUDING AIRPORT FEES TAXES AND
ADMINISTRATIVE FARES OR UP TO A MAXIMUM OF COP60000 FOR DOMESTIC ITINERARIES AND USD50 FOR
INTERNATIONAL ITINERARIES. PASSENGERS MUST MEET 2 CONDITIONS FOR REQUESTING THE WITHDRAWAL -
REQUEST IT WITHIN 48 HOURS FROM TICKET PURCHARSE. -EXERCISE THE RIGHT OF WITHDRAWALL WITH AT
LEAST 8 CALENDAR DAYS BETWEEN THE DATE OF REQUEST AND THE DATE OF TRAVEL FOR DOMESTIC
ITINERARIES OR 15 CALENDAR DAYS BETWEEN THE DATE OF REQUEST AND THE DATE OF TRAVEL FOR
INTERNATIONAL ITINERARIES. RIGHT OF ABANDONMENT IN THE CASE OF NON PROMOTIONAL FARES
PURCHASED IN COLOMBIA A REFUND OF THE AMOUNT PAID MAY BE REQUESTED WITH 24 HOURS NOTICE
PRIOR TO DEPARTURE PROVIDED THE PURCHARSE WAS MADE IN COLOMBIA AND THE ORIGINATION POINT IS
COLOMBIA. IN THIS CASE THE AIRLINE WILL RETAIN 10 PCT OF THE FARE PAID - NET FARE PLUS FUEL
SURCHARGE- EXCLUDING AIRPORT FEES TAXES AND ADMINISTRATIVE FARE //

CO.COMBINABILITY:

APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS - CATEGORY 23. END-
ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ADJACENT LINE OF FLIGHT FARE COMPONENTS
ONLY. SIDE TRIPS PERMITTED. PROVIDED - COMBINATIONS ARE NOT FOR CARRIER CM/AV/AF/KL/AZ/UX/TP/
NZ/SQ/TK/EK/EY/H2/G3 EXCEPT AS PROVIDED ABOVE COMBINATIONS ARE WITH ANY -QP TYPE FARES IN ANY
RULE IN THIS TARIFF. OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND

TRIP BASIS -TO FORM SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED -
COMBINATIONS ARE WITH ANY FARE FOR CARRIER LA/LP/XL IN ANY RULE IN THIS TARIFF.

FLIGHT: SMR - BOG
RU.RULE APPLICATION:

FROM/TO COLOMBIAFARE PROMOTIONAL APPLICATION CLASS OF SERVICE THESE FARES APPLY FOR
ECONOMY CLASS SERVICE.

MN.MIN STAY:
NONE UNLESS OTHERWISE SPECIFIED
MX.MAX STAY:

FROM/TO COLOMBIA TRAVEL FROM LAST STOPOVER MUST COMMENCE NO LATER THAN 12 MONTHS AFTER
DEPARTURE FROM FARE ORIGIN.

BO.BLACKOUTS:

NONE UNLESS OTHERWISE SPECIFIED

DA.DAY/TIME:

NONE UNLESS OTHERWISE SPECIFIED

SR.SALES RESTRICT:

FROM/TO COLOMBIA FOR FARES VIA RTG8000 TICKETS MAY ONLY BE SOLD IN COLOMBIA. *** GENERAL RULE
FOLLOWS *** TICKETS MUST BE ISSUED ON LA OR LP AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS
MUST BE ISSUED ON LA OR XL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA
OR 4C AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR JJ AND MAY NOT BE
SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR PZ AND MAY NOT BE SOLD IN VENEZUELA OR -
TICKETS MUST BE ISSUED ON LA OR DL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED
ON LA OR HR AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR GP AND MAY
NOT BE SOLD IN VENEZUELA

AP.ADVANCE RES/TKT:

FOR SSOQP8ZB TYPE FARES RESERVATIONS FOR EACH SECTOR ON THE FARE COMPONENT ARE REQUIRED AT
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LEAST 3 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN. WHEN RESERVATIONS ARE MADE AT
LEAST 8 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF EACH
TRIP MUST BE COMPLETED WITHIN 24 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS FOR
EACH SECTOR ON THE FARE COMPONENT ARE REQUIRED AT LEAST 3 DAYS BEFORE DEPARTURE FROM FARE
COMPONENT ORIGIN. WHEN RESERVATIONS ARE MADE AT LEAST 12 HOURS BEFORE DEPARTURE FROM FARE
COMPONENT ORIGIN TICKETING FOR DEPARTURE OF EACH TRIP MUST BE COMPLETED WITHIN 12 HOURS
AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS FOR EACH SECTOR ON THE FARE COMPONENT ARE
REQUIRED AT LEAST 3 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN. TICKETING MUST BE
COMPLETED WITHIN 5 HOURS AFTER RESERVATIONS ARE MADE. NOTE - DIFFERENCE COULD EXIST BETWEEN
THE CRS LAST TICKETING DATE AND TTL ROBOT REMARK. THE MOST RESTRICTIVE DATE PREVAILS.

FL.FLT APPLICATION:
FOR SSO0QP8ZB TYPE FARES THE FARE COMPONENT MUST NOT BE ON DIRECT FLIGHTS.
CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - UNACCOMPANIED CHILD 8-11 - CHARGE
67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - CONTRACT
BULK CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT.
MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER
OR - CONTRACT BULK INFANT WITH A SEAT UNDER 2 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME
COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - 1ST CONTRACT BULK INFANT WITHOUT A SEAT
UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
CNE 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST
BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - INE UNDER 2 -
CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - 1ST INFANT UNDER 2
WITHOUT A SEAT - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
INDIVIDUAL INCLUSIVE TOUR CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND
PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL
INCLUSIVE TOUR PSGR 12 OR OLDER OR - INCLUSIVE TOUR INFANT WITH A SEAT UNDER 2 - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE TOUR PSGR 12 OR OLDER OR - 1ST
INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF
DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE
TOUR PSGR 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT
OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL
FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN
SAME COMPARTMENT BY PFA 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE
FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE -

SO.STOPOVERS:
NONE UNLESS OTHERWISE SPECIFIED
SU.SURCHARGES:

FOR SSOQP8ZB TYPE FARES IF INFANT UNDER 02 WITHOUT A SEAT. OR - CONTRACT BULK INFANT WITHOUT A
SEAT UNDER 02. OR - INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02. OR - INE UNDER 02. OR - CBI
UNDER 02. OR - INFANT WITHOUT A SEAT ACCOMPANIED BY A YOUTH/STUDENT UNDER 02. THERE IS NO
FUEL SURCHARGE. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - FARES MAY ONLY BE SOLD BY LA OR
LA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL. THE PROVISIONS
BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. A SURCHARGE OF USD 5.00 PER
COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS
FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE
OF USD 10.61 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW
APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A
SURCHARGE OF USD 14.19 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY
BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR
TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS.
TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO
SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE
ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS
MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 13.00 PER COUPON WILL BE ADDED TO THE APPLICABLE
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FARE FOR TRAVEL.

TE.TKT ENDORSEMENT:

THE ORIGINAL AND THE REISSUED TICKET MUST BE ANNOTATED - NONREF/CHNGS NOT PERMITTED - IN THE
ENDORSEMENT BOX.

PE.PENALTIES:

FROM/TO COLOMBIA CHANGES ANY TIME CHARGE COP 120000 OR 100 PERCENT - WHICHEVER IS LOWER-
FOR REISSUE/REVALIDATION. CHANGES NOT PERMITTED IN CASE OF NO-SHOW. NOTE - CHANGES NOT
PERMITED AFTER THE SCHEDULED FLIGHT TIME IN CASE OF SERIES OR GROUPS RESERVATIONS. // WHEN
MORE THAN ONE FARE COMPONENT IS CHANGED THE HIGHEST PENALTY/RESTRICTIVE CONDITION OF ANY
OF THE CHANGED FARE COMPONENTS WILL APPLY. // CHANGES TO NON REFUNDABLE FARE COMPONENTS
SHOULD BE DONE TO AN EQUAL OR A HIGHER FARE COMPONENT. // CANCELLATIONS ANY TIME TICKET IS
NON-REFUNDABLE IN CASE OF REFUND. NOTE - DISTRIBUTION COST RECOVERY FEE -IN BRAZIL COLLECTED
THROUGH Q AND IN OTHER COUNTRIES THROUGH YR- IS ONLY REFUNDABLE IF THE TICKETED FARE IS
REFUNDABLE OR IN CASES OF IRREGULAR OPERATIONS OR FLIGHT CANCELLATIONS OR IN COUNTRIES WHERE
A CANCELLATION LAW APPLIES. // ANY TIME REFUND NOT PERMITED IN CASE OF GROUP AND SERIES
RESERVATION // REFUND RULES APPLY PER FARE COMPONENT. WHEN COMBINING REFUNDABLE FARES WITH
NON REFUNDABLE FARES PROVISIONS WILL APPLY AS FOLLOWS - THE AMOUNT PAID ON THE REFUNDABLE
FARE COMPONENT WILL BE REFUNDED UPON PAYMENT OF THE PENALTY AMOUNT IF APPLICABLE. - THE
AMOUNT PAID ON THE NON REFUNDABLE FARE COMPONENT WILL NOT BE REFUNDED. - WHEN COMBINING
FARES CHARGE THE SUM OF THE CANCELLATION FEES OF ALL CANCELLED FARE COMPONENTS. // DERECHO
DE RETRACTO SOLO PARA COMPRAS REALIZADAS Y ORIGINADAS EN COLOMBIA A TRAVES DE LAN.COM-
CONTACT CENTER O AGENCIAS ON LINE. EN CASO DE RETRACTO SE RETENDRA EL 10 PCT DEL VALOR DE LA
TARIFA PAGADA -TARIFA NETA MAS CARGO POR COMBUSTIBLE- EXCLUYENDO TASAS- IMPUESTOS Y TARIFA
ADMINISTRATIVA O HASTA UN MAXIMO DE 60.000 PESOS PARA TICKETS CON ITINERARIOS NACIONALES Y
USD50 PARA TICKETS CON ITINERARIOS INTERNACIONALES. EL PASAJERO DEBE CUMPLIR 2 CONDICIONES
PARA SOLICITAR EL RETRACTO -SOLICITARLO DENTRO DE LAS 48 HORAS SIGUIENTES A LA FECHA DE COMPRA -
EJERCER EL DERECHO DE RETRACTO CON UNA ANTERIORIDAD IGUAL O MAYOR A 8 DIAS CALENDARIO ENTRE
LA FECHA DE LA SOLICITUD Y LA FECHA DE INICIO DE VIAJE SI ES NACIONAL O 15 DIAS CALENDARIO ENTRE LA
FECHA DE LA SOLICITUD Y LA FECHA DEL INICIO DE VIAJE SI ES INTERNACIONAL -DERECHO DE DESISTIMIENTO
PARA TARIFAS NO PROMOCIONALES COMPRADAS EN COLOMBIA SE PUEDE SOLICITAR LA DEVOLUCION DEL
DINERO DANDO AVISO CON UN MINIMO DE 24 HORAS ANTES DEL VIAJE SIEMPRE Y CUANDO LA COMPRAY EL
ORIGEN SEA COLOMBIA. EN ESTE CASO LA AEROLINEA RETENDRA 10 PCT DEL VALOR DE LA TARIFA PAGADA -
TARIFA NETA MAS CARGO POR COMBUSTIBLE - EXCLUYENDO TASAS-IMPUESTOS Y TARIFA ADMINISTRATIVA. -
RIGHT OF WITHDRAWAL ONLY FOR SALES MADE IN COLOMBIA VIA LAN.COM CONTACT CENTER OR ONLINE
AGENCIES AND FOR ITINERARIES ORIGINATING IN COLOMBIA. IN CASE OF WITHDRAWAL THE AIRLINE WILL
RETAIN 10 PCT OF THE FARE PAID -NET FARE PLUS FUEL SURCHARGE- EXCLUDING AIRPORT FEES TAXES AND
ADMINISTRATIVE FARES OR UP TO A MAXIMUM OF COP60000 FOR DOMESTIC ITINERARIES AND USD50 FOR
INTERNATIONAL ITINERARIES. PASSENGERS MUST MEET 2 CONDITIONS FOR REQUESTING THE WITHDRAWAL -
REQUEST IT WITHIN 48 HOURS FROM TICKET PURCHARSE. -EXERCISE THE RIGHT OF WITHDRAWALL WITH AT
LEAST 8 CALENDAR DAYS BETWEEN THE DATE OF REQUEST AND THE DATE OF TRAVEL FOR DOMESTIC
ITINERARIES OR 15 CALENDAR DAYS BETWEEN THE DATE OF REQUEST AND THE DATE OF TRAVEL FOR
INTERNATIONAL ITINERARIES. RIGHT OF ABANDONMENT IN THE CASE OF NON PROMOTIONAL FARES
PURCHASED IN COLOMBIA A REFUND OF THE AMOUNT PAID MAY BE REQUESTED WITH 24 HOURS NOTICE
PRIOR TO DEPARTURE PROVIDED THE PURCHARSE WAS MADE IN COLOMBIA AND THE ORIGINATION POINT IS
COLOMBIA. IN THIS CASE THE AIRLINE WILL RETAIN 10 PCT OF THE FARE PAID - NET FARE PLUS FUEL
SURCHARGE- EXCLUDING AIRPORT FEES TAXES AND ADMINISTRATIVE FARE //

CO.COMBINABILITY:

APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS - CATEGORY 23. END-
ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ADJACENT LINE OF FLIGHT FARE COMPONENTS
ONLY. SIDE TRIPS PERMITTED. PROVIDED - COMBINATIONS ARE NOT FOR CARRIER CM/AV/AF/KL/AZ/UX/TP/
NZ/SQ/TK/EK/EY/H2/G3 EXCEPT AS PROVIDED ABOVE COMBINATIONS ARE WITH ANY -QP TYPE FARES IN ANY
RULE IN THIS TARIFF. OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND
TRIP BASIS -TO FORM SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED -
COMBINATIONS ARE WITH ANY FARE FOR CARRIER LA/LP/XL IN ANY RULE IN THIS TARIFF.

FLIGHT: BOG - MDE

FLIGHT: MDE - PEI
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E-Ticket
®
‘ , LOC Interno: AAFWYPD
Fecha Emision: 19:53 24/11/2025 Agencia: ICBF

BIENESTAR

FAMILIAR
C

Vuelos

Fecha Emision: 19:53 24/11/2025
Usuario: Agencia Viajes

Pasajeros
Nombre

FANNY GUISELA HURTADO BELTRAN
SEVASTIAN RESTREPO BOTERO
ANGIE MARIA RODRIGUEZ VILLERO
VICTOR ALFONSO VALENCIA LOAIZA
YULIANA VALENCIA SUCRE

Informacion adicional

Tipo Documento N2 Documento

Trayecto

PEI-BOG-SMR-BOG-PEI

PEI-BOG-SMR-BOG-PEI

PEI-BOG-SMR-BOG-PEI

PEI-BOG-SMR-BOG-PEI

PEI-BOG-SMR-BOG-PEI

Fecha de nacimiento

Cia: Avianca - Localizador: CKMM7D
GDS: Amadeus - Localizador: CKMM7D

Aerolinea

a\

Viajero frecuente

a\
a\
a\
a\

Correo Electronico

Cédula 1002652173 04/febrero/2001 Gloria.Calvo@icbf.gov.co
Cédula 1057756626 15/septiembre/1998 Yulivalensu98@gmail.com
Cédula 1058198920 18/marzo/2007 Gloria.Calvo@icbf.gov.co
Cédula 1088307986 24/abril/1993 lefadyanders@gmail.com
Cédula 1102848579 12/mayo/1992 angie.rodriguezv@icbf.gov.co
Itinerario
Salida Llegada Duracion Aerolinea Vuelo  Clase
Pereira (PEI)
28/11/2025 - 05:50 Bogota (BOG) a\ (H)
Aeropuerto Internacional 28/11/2025 - 06:55 N . 8510 ¢ assic
~ El Dorado Avianca
Matecana
Bogota (BOG) Santa Marta (SMR) a\ (H)
28/11/2025 - 09:15 28/11/2025 - 10:45 -- = 9764 CLASSIC
El Dorado Simon Bolivar Avianca
Santa Marta (SMR) Bogota (BOG) a\ )
30/11/2025 - 16:55 30/11/2025 - 18:25 -- = 9761 CLASSIC
Simon Bolivar El Dorado Avianca
Pereira (PEI)
Bogota (BOG) 30/11/2025 - 21:45 a\ (v)
30/11/2025 - 20:45 A to Int ional -- 4839 CLASSIC
El Dorado eropuerto Internaciona Avianca
Matecaha
Tarifas
Pasajeros Tipo Aerolinea Pago Moneda Fee Tasa
FANNY GUISELA A
HURTADO BELTRAN ADT  da\ cop 1,514,000.00 94,724.00 294,860.00
SEVASTIAN RESTREPO ADT a":,_ cop 1,514,000.00 94,724.00 294,860.00
BOTERO
ANGIE MARIA \
RODRIGUEZ VILLERO ADT  d\ cop 1,514,000.00 94,724.00 294,860.00
VICTOR ALFONSO i
VALENCIA Loaza  ADT dy, - CcoP 1,514,000.00 94,724.00  294,860.00
YULIANSGXQELENGA ADT a'&._ cop 1,514,000.00 94,724.00 294,860.00
Total General cop

E-Ticket

134-5527237322
134-5527237323
134-5527237324
134-5527237325

134-5527237326

Teléfono / Celular
3122384050
3206219484
3122384050
3224405229
3106006768

T
ol
enll
cnll
cnll

Total

1,903,584.00
1,903,584.00
1,903,584.00
1,903,584.00

1,903,584.00

7,570,000.00 473,620.00 1,474,300.00 9,517,920.00
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Reglas de la tarifa

AMADEUS WS

FLIGHT: PEI - BOG
RU.RULE APPLICATION:

FROM/TO COLOMBIAFARE PROMOTIONAL APPLICATION CLASS OF SERVICE THESE FARES APPLY FOR
ECONOMY CLASS SERVICE.

MN.MIN STAY:
NONE UNLESS OTHERWISE SPECIFIED
MX.MAX STAY:

FROM/TO COLOMBIA TRAVEL FROM LAST STOPOVER MUST COMMENCE NO LATER THAN 12 MONTHS AFTER
DEPARTURE FROM FARE ORIGIN.

BO.BLACKOUTS:

NONE UNLESS OTHERWISE SPECIFIED
DA.DAY/TIME:

NONE UNLESS OTHERWISE SPECIFIED
SR.SALES RESTRICT:

FROM/TO COLOMBIA FOR FARES VIA RTG8000 TICKETS MAY ONLY BE SOLD IN COLOMBIA. *** GENERAL RULE
FOLLOWS *** TICKETS MUST BE ISSUED ON LA OR LP AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS
MUST BE ISSUED ON LA OR XL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA
OR 4C AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR JJ AND MAY NOT BE
SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR PZ AND MAY NOT BE SOLD IN VENEZUELA OR -
TICKETS MUST BE ISSUED ON LA OR DL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED
ON LA OR HR AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR GP AND MAY
NOT BE SOLD IN VENEZUELA

AP.ADVANCE RES/TKT:

FOR B20QP5ZB TYPE FARES RESERVATIONS ARE REQUIRED FOR EACH SECTOR. WHEN RESERVATIONS ARE
MADE AT LEAST 8 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF
EACH TRIP MUST BE COMPLETED WITHIN 48 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS
ARE REQUIRED FOR EACH SECTOR. WHEN RESERVATIONS ARE MADE AT LEAST 12 HOURS BEFORE DEPARTURE
FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF EACH TRIP MUST BE COMPLETED WITHIN
12 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS ARE REQUIRED FOR EACH SECTOR.
TICKETING MUST BE COMPLETED WITHIN 5 HOURS AFTER RESERVATIONS ARE MADE. NOTE - DIFFERENCE
COULD EXIST BETWEEN THE CRS LAST TICKETING DATE AND TTL ROBOT REMARK. THE MOST RESTRICTIVE
DATE PREVAILS.

FL.FLT APPLICATION:
FOR B20QP5ZB TYPE FARES THE FARE COMPONENT MUST BE ON DIRECT FLIGHTS.
CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - UNACCOMPANIED CHILD 8-11 - CHARGE
67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - CONTRACT
BULK CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT.
MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER
OR - CONTRACT BULK INFANT WITH A SEAT UNDER 2 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME
COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - 1ST CONTRACT BULK INFANT WITHOUT A SEAT
UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
CNE 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST
BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - INE UNDER 2 -
CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - 1ST INFANT UNDER 2
WITHOUT A SEAT - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
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INDIVIDUAL INCLUSIVE TOUR CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND
PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL
INCLUSIVE TOUR PSGR 12 OR OLDER OR - INCLUSIVE TOUR INFANT WITH A SEAT UNDER 2 - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE TOUR PSGR 12 OR OLDER OR - 1ST
INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF
DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE
TOUR PSGR 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT
OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL
FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN
SAME COMPARTMENT BY PFA 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE
FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE -

SO.STOPOVERS:
NONE UNLESS OTHERWISE SPECIFIED
SU.SURCHARGES:

FOR B20QP5ZB TYPE FARES IF INFANT UNDER 02 WITHOUT A SEAT. OR - CONTRACT BULK INFANT WITHOUT A
SEAT UNDER 02. OR - INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02. OR - INE UNDER 02. OR - CBI
UNDER 02. OR - INFANT WITHOUT A SEAT ACCOMPANIED BY A YOUTH/STUDENT UNDER 02. THERE IS NO
FUEL SURCHARGE. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - FARES MAY ONLY BE SOLD BY LA OR
LA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL. THE PROVISIONS
BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. A SURCHARGE OF USD 5.00 PER
COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS
FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE
OF USD 10.61 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW
APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A
SURCHARGE OF USD 14.19 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY
BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR
TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS.
TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO
SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE
ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS
MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 13.00 PER COUPON WILL BE ADDED TO THE APPLICABLE
FARE FOR TRAVEL.

TE.TKT ENDORSEMENT:

THE ORIGINAL AND THE REISSUED TICKET MUST BE ANNOTATED - NONREF/CHNGS NOT PERMITTED - IN THE
ENDORSEMENT BOX.

PE.PENALTIES:

FROM/TO COLOMBIA CHANGES ANY TIME CHARGE COP 120000 OR 100 PERCENT - WHICHEVER IS LOWER-
FOR REISSUE/REVALIDATION. CHANGES NOT PERMITTED IN CASE OF NO-SHOW. NOTE - CHANGES NOT
PERMITED AFTER THE SCHEDULED FLIGHT TIME IN CASE OF SERIES OR GROUPS RESERVATIONS. // WHEN
MORE THAN ONE FARE COMPONENT IS CHANGED THE HIGHEST PENALTY/RESTRICTIVE CONDITION OF ANY
OF THE CHANGED FARE COMPONENTS WILL APPLY. // CHANGES TO NON REFUNDABLE FARE COMPONENTS
SHOULD BE DONE TO AN EQUAL OR A HIGHER FARE COMPONENT. // CANCELLATIONS ANY TIME TICKET IS
NON-REFUNDABLE IN CASE OF REFUND. NOTE - DISTRIBUTION COST RECOVERY FEE -IN BRAZIL COLLECTED
THROUGH Q AND IN OTHER COUNTRIES THROUGH YR- IS ONLY REFUNDABLE IF THE TICKETED FARE IS
REFUNDABLE OR IN CASES OF IRREGULAR OPERATIONS OR FLIGHT CANCELLATIONS OR IN COUNTRIES WHERE
A CANCELLATION LAW APPLIES. // ANY TIME REFUND NOT PERMITED IN CASE OF GROUP AND SERIES
RESERVATION // REFUND RULES APPLY PER FARE COMPONENT. WHEN COMBINING REFUNDABLE FARES WITH
NON REFUNDABLE FARES PROVISIONS WILL APPLY AS FOLLOWS - THE AMOUNT PAID ON THE REFUNDABLE
FARE COMPONENT WILL BE REFUNDED UPON PAYMENT OF THE PENALTY AMOUNT IF APPLICABLE. - THE
AMOUNT PAID ON THE NON REFUNDABLE FARE COMPONENT WILL NOT BE REFUNDED. - WHEN COMBINING
FARES CHARGE THE SUM OF THE CANCELLATION FEES OF ALL CANCELLED FARE COMPONENTS. // DERECHO
DE RETRACTO SOLO PARA COMPRAS REALIZADAS Y ORIGINADAS EN COLOMBIA A TRAVES DE LAN.COM-
CONTACT CENTER O AGENCIAS ON LINE. EN CASO DE RETRACTO SE RETENDRA EL 10 PCT DEL VALOR DE LA
TARIFA PAGADA -TARIFA NETA MAS CARGO POR COMBUSTIBLE- EXCLUYENDO TASAS- IMPUESTOS Y TARIFA
ADMINISTRATIVA O HASTA UN MAXIMO DE 60.000 PESOS PARA TICKETS CON ITINERARIOS NACIONALES Y
USD50 PARA TICKETS CON ITINERARIOS INTERNACIONALES. EL PASAJERO DEBE CUMPLIR 2 CONDICIONES
PARA SOLICITAR EL RETRACTO -SOLICITARLO DENTRO DE LAS 48 HORAS SIGUIENTES A LA FECHA DE COMPRA -
EJERCER EL DERECHO DE RETRACTO CON UNA ANTERIORIDAD IGUAL O MAYOR A 8 DIAS CALENDARIO ENTRE
LA FECHA DE LA SOLICITUD Y LA FECHA DE INICIO DE VIAJE SI ES NACIONAL O 15 DIAS CALENDARIO ENTRE LA
FECHA DE LA SOLICITUD Y LA FECHA DEL INICIO DE VIAJE SI ES INTERNACIONAL -DERECHO DE DESISTIMIENTO
PARA TARIFAS NO PROMOCIONALES COMPRADAS EN COLOMBIA SE PUEDE SOLICITAR LA DEVOLUCION DEL
DINERO DANDO AVISO CON UN MINIMO DE 24 HORAS ANTES DEL VIAJE SIEMPRE Y CUANDO LA COMPRAY EL
ORIGEN SEA COLOMBIA. EN ESTE CASO LA AEROLINEA RETENDRA 10 PCT DEL VALOR DE LA TARIFA PAGADA -
TARIFA NETA MAS CARGO POR COMBUSTIBLE - EXCLUYENDO TASAS-IMPUESTOS Y TARIFA ADMINISTRATIVA. -
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RIGHT OF WITHDRAWAL ONLY FOR SALES MADE IN COLOMBIA VIA LAN.COM CONTACT CENTER OR ONLINE
AGENCIES AND FOR ITINERARIES ORIGINATING IN COLOMBIA. IN CASE OF WITHDRAWAL THE AIRLINE WILL
RETAIN 10 PCT OF THE FARE PAID -NET FARE PLUS FUEL SURCHARGE- EXCLUDING AIRPORT FEES TAXES AND
ADMINISTRATIVE FARES OR UP TO A MAXIMUM OF COP60000 FOR DOMESTIC ITINERARIES AND USD50 FOR
INTERNATIONAL ITINERARIES. PASSENGERS MUST MEET 2 CONDITIONS FOR REQUESTING THE WITHDRAWAL -
REQUEST IT WITHIN 48 HOURS FROM TICKET PURCHARSE. -EXERCISE THE RIGHT OF WITHDRAWALL WITH AT
LEAST 8 CALENDAR DAYS BETWEEN THE DATE OF REQUEST AND THE DATE OF TRAVEL FOR DOMESTIC
ITINERARIES OR 15 CALENDAR DAYS BETWEEN THE DATE OF REQUEST AND THE DATE OF TRAVEL FOR
INTERNATIONAL ITINERARIES. RIGHT OF ABANDONMENT IN THE CASE OF NON PROMOTIONAL FARES
PURCHASED IN COLOMBIA A REFUND OF THE AMOUNT PAID MAY BE REQUESTED WITH 24 HOURS NOTICE
PRIOR TO DEPARTURE PROVIDED THE PURCHARSE WAS MADE IN COLOMBIA AND THE ORIGINATION POINT IS
COLOMBIA. IN THIS CASE THE AIRLINE WILL RETAIN 10 PCT OF THE FARE PAID - NET FARE PLUS FUEL
SURCHARGE- EXCLUDING AIRPORT FEES TAXES AND ADMINISTRATIVE FARE //

CO.COMBINABILITY:

APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS - CATEGORY 23. END-
ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ADJACENT LINE OF FLIGHT FARE COMPONENTS
ONLY. SIDE TRIPS PERMITTED. PROVIDED - COMBINATIONS ARE NOT FOR CARRIER CM/AV/AF/KL/AZ/UX/TP/
NZ/SQ/TK/EK/EY/H2/G3 EXCEPT AS PROVIDED ABOVE COMBINATIONS ARE WITH ANY -QP TYPE FARES IN ANY
RULE IN THIS TARIFF. OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND
TRIP BASIS -TO FORM SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED -
COMBINATIONS ARE WITH ANY FARE FOR CARRIER LA/LP/XL IN ANY RULE IN THIS TARIFF.

FLIGHT: BOG - SMR
RU.RULE APPLICATION:

FROM/TO COLOMBIAFARE PROMOTIONAL APPLICATION CLASS OF SERVICE THESE FARES APPLY FOR
ECONOMY CLASS SERVICE.

MN.MIN STAY:
NONE UNLESS OTHERWISE SPECIFIED
MX.MAX STAY:

FROM/TO COLOMBIA TRAVEL FROM LAST STOPOVER MUST COMMENCE NO LATER THAN 12 MONTHS AFTER
DEPARTURE FROM FARE ORIGIN.

BO.BLACKOUTS:

NONE UNLESS OTHERWISE SPECIFIED
DA.DAY/TIME:

NONE UNLESS OTHERWISE SPECIFIED
SR.SALES RESTRICT:

FROM/TO COLOMBIA FOR FARES VIA RTG8000 TICKETS MAY ONLY BE SOLD IN COLOMBIA. *** GENERAL RULE
FOLLOWS *** TICKETS MUST BE ISSUED ON LA OR LP AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS
MUST BE ISSUED ON LA OR XL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA
OR 4C AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR JJ AND MAY NOT BE
SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR PZ AND MAY NOT BE SOLD IN VENEZUELA OR -
TICKETS MUST BE ISSUED ON LA OR DL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED
ON LA OR HR AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR GP AND MAY
NOT BE SOLD IN VENEZUELA

AP.ADVANCE RES/TKT:

FOR K20QP5ZB TYPE FARES RESERVATIONS ARE REQUIRED FOR EACH SECTOR. WHEN RESERVATIONS ARE
MADE AT LEAST 8 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF
EACH TRIP MUST BE COMPLETED WITHIN 48 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS
ARE REQUIRED FOR EACH SECTOR. WHEN RESERVATIONS ARE MADE AT LEAST 12 HOURS BEFORE DEPARTURE
FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF EACH TRIP MUST BE COMPLETED WITHIN
12 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS ARE REQUIRED FOR EACH SECTOR.
TICKETING MUST BE COMPLETED WITHIN 5 HOURS AFTER RESERVATIONS ARE MADE. NOTE - DIFFERENCE
COULD EXIST BETWEEN THE CRS LAST TICKETING DATE AND TTL ROBOT REMARK. THE MOST RESTRICTIVE
DATE PREVAILS.

FL.FLT APPLICATION:
FOR K20QP5ZB TYPE FARES THE FARE COMPONENT MUST BE ON DIRECT FLIGHTS.

CD.CHILD DISCOUNTS:
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FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - UNACCOMPANIED CHILD 8-11 - CHARGE
67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - CONTRACT
BULK CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT.
MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER
OR - CONTRACT BULK INFANT WITH A SEAT UNDER 2 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME
COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - 1ST CONTRACT BULK INFANT WITHOUT A SEAT
UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
CNE 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST
BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - INE UNDER 2 -
CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - 1ST INFANT UNDER 2
WITHOUT A SEAT - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
INDIVIDUAL INCLUSIVE TOUR CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND
PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL
INCLUSIVE TOUR PSGR 12 OR OLDER OR - INCLUSIVE TOUR INFANT WITH A SEAT UNDER 2 - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE TOUR PSGR 12 OR OLDER OR - 1ST
INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF
DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE
TOUR PSGR 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT
OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL
FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN
SAME COMPARTMENT BY PFA 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE
FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE -

SO.STOPOVERS:
NONE UNLESS OTHERWISE SPECIFIED
SU.SURCHARGES:

FOR K20QP5ZB TYPE FARES IF INFANT UNDER 02 WITHOUT A SEAT. OR - CONTRACT BULK INFANT WITHOUT A
SEAT UNDER 02. OR - INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02. OR - INE UNDER 02. OR - CBI
UNDER 02. OR - INFANT WITHOUT A SEAT ACCOMPANIED BY A YOUTH/STUDENT UNDER 02. THERE IS NO
FUEL SURCHARGE. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - FARES MAY ONLY BE SOLD BY LA OR
LA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL. THE PROVISIONS
BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. A SURCHARGE OF USD 5.00 PER
COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS
FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE
OF USD 10.61 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW
APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A
SURCHARGE OF USD 14.19 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY
BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR
TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS.
TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO
SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE
ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS
MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 13.00 PER COUPON WILL BE ADDED TO THE APPLICABLE
FARE FOR TRAVEL.

TE.TKT ENDORSEMENT:

THE ORIGINAL AND THE REISSUED TICKET MUST BE ANNOTATED - NONREF/CHNGS NOT PERMITTED - IN THE
ENDORSEMENT BOX.

PE.PENALTIES:

FROM/TO COLOMBIA CHANGES ANY TIME CHARGE COP 120000 OR 100 PERCENT - WHICHEVER IS LOWER-
FOR REISSUE/REVALIDATION. CHANGES NOT PERMITTED IN CASE OF NO-SHOW. NOTE - CHANGES NOT
PERMITED AFTER THE SCHEDULED FLIGHT TIME IN CASE OF SERIES OR GROUPS RESERVATIONS. // WHEN
MORE THAN ONE FARE COMPONENT IS CHANGED THE HIGHEST PENALTY/RESTRICTIVE CONDITION OF ANY
OF THE CHANGED FARE COMPONENTS WILL APPLY. // CHANGES TO NON REFUNDABLE FARE COMPONENTS
SHOULD BE DONE TO AN EQUAL OR A HIGHER FARE COMPONENT. // CANCELLATIONS ANY TIME TICKET IS
NON-REFUNDABLE IN CASE OF REFUND. NOTE - DISTRIBUTION COST RECOVERY FEE -IN BRAZIL COLLECTED
THROUGH Q AND IN OTHER COUNTRIES THROUGH YR- IS ONLY REFUNDABLE IF THE TICKETED FARE IS
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REFUNDABLE OR IN CASES OF IRREGULAR OPERATIONS OR FLIGHT CANCELLATIONS OR IN COUNTRIES WHERE
A CANCELLATION LAW APPLIES. // ANY TIME REFUND NOT PERMITED IN CASE OF GROUP AND SERIES
RESERVATION // REFUND RULES APPLY PER FARE COMPONENT. WHEN COMBINING REFUNDABLE FARES WITH
NON REFUNDABLE FARES PROVISIONS WILL APPLY AS FOLLOWS - THE AMOUNT PAID ON THE REFUNDABLE
FARE COMPONENT WILL BE REFUNDED UPON PAYMENT OF THE PENALTY AMOUNT IF APPLICABLE. - THE
AMOUNT PAID ON THE NON REFUNDABLE FARE COMPONENT WILL NOT BE REFUNDED. - WHEN COMBINING
FARES CHARGE THE SUM OF THE CANCELLATION FEES OF ALL CANCELLED FARE COMPONENTS. // DERECHO
DE RETRACTO SOLO PARA COMPRAS REALIZADAS Y ORIGINADAS EN COLOMBIA A TRAVES DE LAN.COM-
CONTACT CENTER O AGENCIAS ON LINE. EN CASO DE RETRACTO SE RETENDRA EL 10 PCT DEL VALOR DE LA
TARIFA PAGADA -TARIFA NETA MAS CARGO POR COMBUSTIBLE- EXCLUYENDO TASAS- IMPUESTOS Y TARIFA
ADMINISTRATIVA O HASTA UN MAXIMO DE 60.000 PESOS PARA TICKETS CON ITINERARIOS NACIONALES Y
USD50 PARA TICKETS CON ITINERARIOS INTERNACIONALES. EL PASAJERO DEBE CUMPLIR 2 CONDICIONES
PARA SOLICITAR EL RETRACTO -SOLICITARLO DENTRO DE LAS 48 HORAS SIGUIENTES A LA FECHA DE COMPRA -
EJERCER EL DERECHO DE RETRACTO CON UNA ANTERIORIDAD IGUAL O MAYOR A 8 DIAS CALENDARIO ENTRE
LA FECHA DE LA SOLICITUD Y LA FECHA DE INICIO DE VIAJE SI ES NACIONAL O 15 DIAS CALENDARIO ENTRE LA
FECHA DE LA SOLICITUD Y LA FECHA DEL INICIO DE VIAJE SI ES INTERNACIONAL -DERECHO DE DESISTIMIENTO
PARA TARIFAS NO PROMOCIONALES COMPRADAS EN COLOMBIA SE PUEDE SOLICITAR LA DEVOLUCION DEL
DINERO DANDO AVISO CON UN MINIMO DE 24 HORAS ANTES DEL VIAJE SIEMPRE Y CUANDO LA COMPRAY EL
ORIGEN SEA COLOMBIA. EN ESTE CASO LA AEROLINEA RETENDRA 10 PCT DEL VALOR DE LA TARIFA PAGADA -
TARIFA NETA MAS CARGO POR COMBUSTIBLE - EXCLUYENDO TASAS-IMPUESTOS Y TARIFA ADMINISTRATIVA. -
RIGHT OF WITHDRAWAL ONLY FOR SALES MADE IN COLOMBIA VIA LAN.COM CONTACT CENTER OR ONLINE
AGENCIES AND FOR ITINERARIES ORIGINATING IN COLOMBIA. IN CASE OF WITHDRAWAL THE AIRLINE WILL
RETAIN 10 PCT OF THE FARE PAID -NET FARE PLUS FUEL SURCHARGE- EXCLUDING AIRPORT FEES TAXES AND
ADMINISTRATIVE FARES OR UP TO A MAXIMUM OF COP60000 FOR DOMESTIC ITINERARIES AND USD50 FOR
INTERNATIONAL ITINERARIES. PASSENGERS MUST MEET 2 CONDITIONS FOR REQUESTING THE WITHDRAWAL -
REQUEST IT WITHIN 48 HOURS FROM TICKET PURCHARSE. -EXERCISE THE RIGHT OF WITHDRAWALL WITH AT
LEAST 8 CALENDAR DAYS BETWEEN THE DATE OF REQUEST AND THE DATE OF TRAVEL FOR DOMESTIC
ITINERARIES OR 15 CALENDAR DAYS BETWEEN THE DATE OF REQUEST AND THE DATE OF TRAVEL FOR
INTERNATIONAL ITINERARIES. RIGHT OF ABANDONMENT IN THE CASE OF NON PROMOTIONAL FARES
PURCHASED IN COLOMBIA A REFUND OF THE AMOUNT PAID MAY BE REQUESTED WITH 24 HOURS NOTICE
PRIOR TO DEPARTURE PROVIDED THE PURCHARSE WAS MADE IN COLOMBIA AND THE ORIGINATION POINT IS
COLOMBIA. IN THIS CASE THE AIRLINE WILL RETAIN 10 PCT OF THE FARE PAID - NET FARE PLUS FUEL
SURCHARGE- EXCLUDING AIRPORT FEES TAXES AND ADMINISTRATIVE FARE //

CO.COMBINABILITY:

APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS - CATEGORY 23. END-
ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ADJACENT LINE OF FLIGHT FARE COMPONENTS
ONLY. SIDE TRIPS PERMITTED. PROVIDED - COMBINATIONS ARE NOT FOR CARRIER CM/AV/AF/KL/AZ/UX/TP/
NZ/SQ/TK/EK/EY/H2/G3 EXCEPT AS PROVIDED ABOVE COMBINATIONS ARE WITH ANY -QP TYPE FARES IN ANY
RULE IN THIS TARIFF. OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND

TRIP BASIS -TO FORM SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED -
COMBINATIONS ARE WITH ANY FARE FOR CARRIER LA/LP/XL IN ANY RULE IN THIS TARIFF.

FLIGHT: SMR - BOG
RU.RULE APPLICATION:

FROM/TO COLOMBIAFARE PROMOTIONAL APPLICATION CLASS OF SERVICE THESE FARES APPLY FOR
ECONOMY CLASS SERVICE.

MN.MIN STAY:
NONE UNLESS OTHERWISE SPECIFIED
MX.MAX STAY:

FROM/TO COLOMBIA TRAVEL FROM LAST STOPOVER MUST COMMENCE NO LATER THAN 12 MONTHS AFTER
DEPARTURE FROM FARE ORIGIN.

BO.BLACKOUTS:

NONE UNLESS OTHERWISE SPECIFIED
DA.DAY/TIME:

NONE UNLESS OTHERWISE SPECIFIED
SR.SALES RESTRICT:

FROM/TO COLOMBIA FOR FARES VIA RTG8000 TICKETS MAY ONLY BE SOLD IN COLOMBIA. *** GENERAL RULE
FOLLOWS *** TICKETS MUST BE ISSUED ON LA OR LP AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS
MUST BE ISSUED ON LA OR XL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA
OR 4C AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR JJ AND MAY NOT BE
SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR PZ AND MAY NOT BE SOLD IN VENEZUELA OR -
TICKETS MUST BE ISSUED ON LA OR DL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED
ON LA OR HR AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR GP AND MAY
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NOT BE SOLD IN VENEZUELA

AP.ADVANCE RES/TKT:

FOR B20QP5ZB TYPE FARES RESERVATIONS ARE REQUIRED FOR EACH SECTOR. WHEN RESERVATIONS ARE
MADE AT LEAST 8 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF
EACH TRIP MUST BE COMPLETED WITHIN 48 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS
ARE REQUIRED FOR EACH SECTOR. WHEN RESERVATIONS ARE MADE AT LEAST 12 HOURS BEFORE DEPARTURE
FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF EACH TRIP MUST BE COMPLETED WITHIN
12 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS ARE REQUIRED FOR EACH SECTOR.
TICKETING MUST BE COMPLETED WITHIN 5 HOURS AFTER RESERVATIONS ARE MADE. NOTE - DIFFERENCE
COULD EXIST BETWEEN THE CRS LAST TICKETING DATE AND TTL ROBOT REMARK. THE MOST RESTRICTIVE
DATE PREVAILS.

FL.FLT APPLICATION:
FOR B20QP5ZB TYPE FARES THE FARE COMPONENT MUST BE ON DIRECT FLIGHTS.
CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - UNACCOMPANIED CHILD 8-11 - CHARGE
67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - CONTRACT
BULK CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT.
MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER
OR - CONTRACT BULK INFANT WITH A SEAT UNDER 2 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME
COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - 1ST CONTRACT BULK INFANT WITHOUT A SEAT
UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
CNE 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST
BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - INE UNDER 2 -
CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - 1ST INFANT UNDER 2
WITHOUT A SEAT - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
INDIVIDUAL INCLUSIVE TOUR CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND
PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL
INCLUSIVE TOUR PSGR 12 OR OLDER OR - INCLUSIVE TOUR INFANT WITH A SEAT UNDER 2 - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE TOUR PSGR 12 OR OLDER OR - 1ST
INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF
DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE
TOUR PSGR 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT
OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL
FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN
SAME COMPARTMENT BY PFA 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE
FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE -

SO.STOPOVERS:
NONE UNLESS OTHERWISE SPECIFIED
SU.SURCHARGES:

FOR B20QP5ZB TYPE FARES IF INFANT UNDER 02 WITHOUT A SEAT. OR - CONTRACT BULK INFANT WITHOUT A
SEAT UNDER 02. OR - INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02. OR - INE UNDER 02. OR - CBI
UNDER 02. OR - INFANT WITHOUT A SEAT ACCOMPANIED BY A YOUTH/STUDENT UNDER 02. THERE IS NO
FUEL SURCHARGE. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - FARES MAY ONLY BE SOLD BY LA OR
LA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL. THE PROVISIONS
BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. A SURCHARGE OF USD 5.00 PER
COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS
FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE
OF USD 10.61 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW
APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A
SURCHARGE OF USD 14.19 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY
BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR
TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS.
TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO
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SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE
ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS
MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 13.00 PER COUPON WILL BE ADDED TO THE APPLICABLE
FARE FOR TRAVEL.

TE.TKT ENDORSEMENT:

THE ORIGINAL AND THE REISSUED TICKET MUST BE ANNOTATED - NONREF/CHNGS NOT PERMITTED - IN THE
ENDORSEMENT BOX.

PE.PENALTIES:

FROM/TO COLOMBIA CHANGES ANY TIME CHARGE COP 120000 OR 100 PERCENT - WHICHEVER IS LOWER-
FOR REISSUE/REVALIDATION. CHANGES NOT PERMITTED IN CASE OF NO-SHOW. NOTE - CHANGES NOT
PERMITED AFTER THE SCHEDULED FLIGHT TIME IN CASE OF SERIES OR GROUPS RESERVATIONS. // WHEN
MORE THAN ONE FARE COMPONENT IS CHANGED THE HIGHEST PENALTY/RESTRICTIVE CONDITION OF ANY
OF THE CHANGED FARE COMPONENTS WILL APPLY. // CHANGES TO NON REFUNDABLE FARE COMPONENTS
SHOULD BE DONE TO AN EQUAL OR A HIGHER FARE COMPONENT. // CANCELLATIONS ANY TIME TICKET IS
NON-REFUNDABLE IN CASE OF REFUND. NOTE - DISTRIBUTION COST RECOVERY FEE -IN BRAZIL COLLECTED
THROUGH Q AND IN OTHER COUNTRIES THROUGH YR- IS ONLY REFUNDABLE IF THE TICKETED FARE IS
REFUNDABLE OR IN CASES OF IRREGULAR OPERATIONS OR FLIGHT CANCELLATIONS OR IN COUNTRIES WHERE
A CANCELLATION LAW APPLIES. // ANY TIME REFUND NOT PERMITED IN CASE OF GROUP AND SERIES
RESERVATION // REFUND RULES APPLY PER FARE COMPONENT. WHEN COMBINING REFUNDABLE FARES WITH
NON REFUNDABLE FARES PROVISIONS WILL APPLY AS FOLLOWS - THE AMOUNT PAID ON THE REFUNDABLE
FARE COMPONENT WILL BE REFUNDED UPON PAYMENT OF THE PENALTY AMOUNT IF APPLICABLE. - THE
AMOUNT PAID ON THE NON REFUNDABLE FARE COMPONENT WILL NOT BE REFUNDED. - WHEN COMBINING
FARES CHARGE THE SUM OF THE CANCELLATION FEES OF ALL CANCELLED FARE COMPONENTS. // DERECHO
DE RETRACTO SOLO PARA COMPRAS REALIZADAS Y ORIGINADAS EN COLOMBIA A TRAVES DE LAN.COM-
CONTACT CENTER O AGENCIAS ON LINE. EN CASO DE RETRACTO SE RETENDRA EL 10 PCT DEL VALOR DE LA
TARIFA PAGADA -TARIFA NETA MAS CARGO POR COMBUSTIBLE- EXCLUYENDO TASAS- IMPUESTOS Y TARIFA
ADMINISTRATIVA O HASTA UN MAXIMO DE 60.000 PESOS PARA TICKETS CON ITINERARIOS NACIONALES Y
USD50 PARA TICKETS CON ITINERARIOS INTERNACIONALES. EL PASAJERO DEBE CUMPLIR 2 CONDICIONES
PARA SOLICITAR EL RETRACTO -SOLICITARLO DENTRO DE LAS 48 HORAS SIGUIENTES A LA FECHA DE COMPRA -
EJERCER EL DERECHO DE RETRACTO CON UNA ANTERIORIDAD IGUAL O MAYOR A 8 DIAS CALENDARIO ENTRE
LA FECHA DE LA SOLICITUD Y LA FECHA DE INICIO DE VIAJE SI ES NACIONAL O 15 DIAS CALENDARIO ENTRE LA
FECHA DE LA SOLICITUD Y LA FECHA DEL INICIO DE VIAJE SI ES INTERNACIONAL -DERECHO DE DESISTIMIENTO
PARA TARIFAS NO PROMOCIONALES COMPRADAS EN COLOMBIA SE PUEDE SOLICITAR LA DEVOLUCION DEL
DINERO DANDO AVISO CON UN MINIMO DE 24 HORAS ANTES DEL VIAJE SIEMPRE Y CUANDO LA COMPRAY EL
ORIGEN SEA COLOMBIA. EN ESTE CASO LA AEROLINEA RETENDRA 10 PCT DEL VALOR DE LA TARIFA PAGADA -
TARIFA NETA MAS CARGO POR COMBUSTIBLE - EXCLUYENDO TASAS-IMPUESTOS Y TARIFA ADMINISTRATIVA. -
RIGHT OF WITHDRAWAL ONLY FOR SALES MADE IN COLOMBIA VIA LAN.COM CONTACT CENTER OR ONLINE
AGENCIES AND FOR ITINERARIES ORIGINATING IN COLOMBIA. IN CASE OF WITHDRAWAL THE AIRLINE WILL
RETAIN 10 PCT OF THE FARE PAID -NET FARE PLUS FUEL SURCHARGE- EXCLUDING AIRPORT FEES TAXES AND
ADMINISTRATIVE FARES OR UP TO A MAXIMUM OF COP60000 FOR DOMESTIC ITINERARIES AND USD50 FOR
INTERNATIONAL ITINERARIES. PASSENGERS MUST MEET 2 CONDITIONS FOR REQUESTING THE WITHDRAWAL -
REQUEST IT WITHIN 48 HOURS FROM TICKET PURCHARSE. -EXERCISE THE RIGHT OF WITHDRAWALL WITH AT
LEAST 8 CALENDAR DAYS BETWEEN THE DATE OF REQUEST AND THE DATE OF TRAVEL FOR DOMESTIC
ITINERARIES OR 15 CALENDAR DAYS BETWEEN THE DATE OF REQUEST AND THE DATE OF TRAVEL FOR
INTERNATIONAL ITINERARIES. RIGHT OF ABANDONMENT IN THE CASE OF NON PROMOTIONAL FARES
PURCHASED IN COLOMBIA A REFUND OF THE AMOUNT PAID MAY BE REQUESTED WITH 24 HOURS NOTICE
PRIOR TO DEPARTURE PROVIDED THE PURCHARSE WAS MADE IN COLOMBIA AND THE ORIGINATION POINT IS
COLOMBIA. IN THIS CASE THE AIRLINE WILL RETAIN 10 PCT OF THE FARE PAID - NET FARE PLUS FUEL
SURCHARGE- EXCLUDING AIRPORT FEES TAXES AND ADMINISTRATIVE FARE //

CO.COMBINABILITY:

APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS - CATEGORY 23. END-
ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ADJACENT LINE OF FLIGHT FARE COMPONENTS
ONLY. SIDE TRIPS PERMITTED. PROVIDED - COMBINATIONS ARE NOT FOR CARRIER CM/AV/AF/KL/AZ/UX/TP/
NZ/SQ/TK/EK/EY/H2/G3 EXCEPT AS PROVIDED ABOVE COMBINATIONS ARE WITH ANY -QP TYPE FARES IN ANY
RULE IN THIS TARIFF. OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND

TRIP BASIS -TO FORM SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED -
COMBINATIONS ARE WITH ANY FARE FOR CARRIER LA/LP/XL IN ANY RULE IN THIS TARIFF.

FLIGHT: BOG - MDE
RU.RULE APPLICATION:

FROM/TO COLOMBIAFARE PROMOTIONAL APPLICATION CLASS OF SERVICE THESE FARES APPLY FOR
ECONOMY CLASS SERVICE.

MN.MIN STAY:
NONE UNLESS OTHERWISE SPECIFIED

MX.MAX STAY:
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FROM/TO COLOMBIA TRAVEL FROM LAST STOPOVER MUST COMMENCE NO LATER THAN 12 MONTHS AFTER
DEPARTURE FROM FARE ORIGIN.

BO.BLACKOUTS:

NONE UNLESS OTHERWISE SPECIFIED
DA.DAY/TIME:

NONE UNLESS OTHERWISE SPECIFIED
SR.SALES RESTRICT:

FROM/TO COLOMBIA FOR FARES VIA RTG8000 TICKETS MAY ONLY BE SOLD IN COLOMBIA. *** GENERAL RULE
FOLLOWS *** TICKETS MUST BE ISSUED ON LA OR LP AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS
MUST BE ISSUED ON LA OR XL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA
OR 4C AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR JJ AND MAY NOT BE
SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR PZ AND MAY NOT BE SOLD IN VENEZUELA OR -
TICKETS MUST BE ISSUED ON LA OR DL AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED
ON LA OR HR AND MAY NOT BE SOLD IN VENEZUELA OR - TICKETS MUST BE ISSUED ON LA OR GP AND MAY
NOT BE SOLD IN VENEZUELA

AP.ADVANCE RES/TKT:

FOR SSOQP8ZB TYPE FARES RESERVATIONS FOR EACH SECTOR ON THE FARE COMPONENT ARE REQUIRED AT
LEAST 3 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN. WHEN RESERVATIONS ARE MADE AT
LEAST 8 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN TICKETING FOR DEPARTURE OF EACH
TRIP MUST BE COMPLETED WITHIN 24 HOURS AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS FOR
EACH SECTOR ON THE FARE COMPONENT ARE REQUIRED AT LEAST 3 DAYS BEFORE DEPARTURE FROM FARE
COMPONENT ORIGIN. WHEN RESERVATIONS ARE MADE AT LEAST 12 HOURS BEFORE DEPARTURE FROM FARE
COMPONENT ORIGIN TICKETING FOR DEPARTURE OF EACH TRIP MUST BE COMPLETED WITHIN 12 HOURS
AFTER RESERVATIONS ARE MADE. OR - RESERVATIONS FOR EACH SECTOR ON THE FARE COMPONENT ARE
REQUIRED AT LEAST 3 DAYS BEFORE DEPARTURE FROM FARE COMPONENT ORIGIN. TICKETING MUST BE
COMPLETED WITHIN 5 HOURS AFTER RESERVATIONS ARE MADE. NOTE - DIFFERENCE COULD EXIST BETWEEN
THE CRS LAST TICKETING DATE AND TTL ROBOT REMARK. THE MOST RESTRICTIVE DATE PREVAILS.

FL.FLT APPLICATION:
FOR SSOQP8ZB TYPE FARES THE FARE COMPONENT MUST NOT BE ON DIRECT FLIGHTS.
CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - UNACCOMPANIED CHILD 8-11 - CHARGE
67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - CONTRACT
BULK CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT.
MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER
OR - CONTRACT BULK INFANT WITH A SEAT UNDER 2 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME
COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - 1ST CONTRACT BULK INFANT WITHOUT A SEAT
UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY CONTRACT BULK ADULT 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
CNE 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST
BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - INE UNDER 2 -
CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - 1ST INFANT UNDER 2
WITHOUT A SEAT - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE
ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY NEG 12 OR OLDER OR - UNACCOMPANIED CHILD
8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR -
INDIVIDUAL INCLUSIVE TOUR CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR - CH AND
PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL
INCLUSIVE TOUR PSGR 12 OR OLDER OR - INCLUSIVE TOUR INFANT WITH A SEAT UNDER 2 - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE TOUR PSGR 12 OR OLDER OR - 1ST
INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 2 - NO CHARGE TICKET DESIGNATOR - IN AND PERCENT OF
DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN SAME COMPARTMENT BY INDIVIDUAL INCLUSIVE
TOUR PSGR 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE FARE. TICKET
DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE - OR - ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT
OF THE FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL
FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67
PERCENT OF THE FARE. TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON
ALL FLIGHTS IN SAME COMPARTMENT BY PFA 12 OR OLDER OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT. MUST BE ACCOMPANIED ON ALL FLIGHTS IN
SAME COMPARTMENT BY PFA 12 OR OLDER OR - UNACCOMPANIED CHILD 8-11 - CHARGE 67 PERCENT OF THE
FARE. TICKET DESIGNATOR - CH AND PERCENT OF DISCOUNT. NOTE -
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SO.STOPOVERS:

NONE UNLESS OTHERWISE SPECIFIED
SU.SURCHARGES:

FOR SSOQP8ZB TYPE FARES IF INFANT UNDER 02 WITHOUT A SEAT. OR - CONTRACT BULK INFANT WITHOUT A
SEAT UNDER 02. OR - INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02. OR - INE UNDER 02. OR - CBI
UNDER 02. OR - INFANT WITHOUT A SEAT ACCOMPANIED BY A YOUTH/STUDENT UNDER 02. THERE IS NO
FUEL SURCHARGE. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - FARES MAY ONLY BE SOLD BY LA OR
LA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL. THE PROVISIONS
BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. A SURCHARGE OF USD 5.00 PER
COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS
FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE
OF USD 10.61 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW
APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A
SURCHARGE OF USD 14.19 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY
BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR
TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS.
TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO
SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 11.00 PER COUPON WILL BE
ADDED TO THE APPLICABLE FARE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS
MAY ONLY BE SOLD IN BRAZIL. A SURCHARGE OF USD 13.00 PER COUPON WILL BE ADDED TO THE APPLICABLE
FARE FOR TRAVEL.

TE.TKT ENDORSEMENT:

THE ORIGINAL AND THE REISSUED TICKET MUST BE ANNOTATED - NONREF/CHNGS NOT PERMITTED - IN THE
ENDORSEMENT BOX.

PE.PENALTIES:

FROM/TO COLOMBIA CHANGES ANY TIME CHARGE COP 120000 OR 100 PERCENT - WHICHEVER IS LOWER-
FOR REISSUE/REVALIDATION. CHANGES NOT PERMITTED IN CASE OF NO-SHOW. NOTE - CHANGES NOT
PERMITED AFTER THE SCHEDULED FLIGHT TIME IN CASE OF SERIES OR GROUPS RESERVATIONS. // WHEN
MORE THAN ONE FARE COMPONENT IS CHANGED THE HIGHEST PENALTY/RESTRICTIVE CONDITION OF ANY
OF THE CHANGED FARE COMPONENTS WILL APPLY. // CHANGES TO NON REFUNDABLE FARE COMPONENTS
SHOULD BE DONE TO AN EQUAL OR A HIGHER FARE COMPONENT. // CANCELLATIONS ANY TIME TICKET IS
NON-REFUNDABLE IN CASE OF REFUND. NOTE - DISTRIBUTION COST RECOVERY FEE -IN BRAZIL COLLECTED
THROUGH Q AND IN OTHER COUNTRIES THROUGH YR- IS ONLY REFUNDABLE IF THE TICKETED FARE IS
REFUNDABLE OR IN CASES OF IRREGULAR OPERATIONS OR FLIGHT CANCELLATIONS OR IN COUNTRIES WHERE
A CANCELLATION LAW APPLIES. // ANY TIME REFUND NOT PERMITED IN CASE OF GROUP AND SERIES
RESERVATION // REFUND RULES APPLY PER FARE COMPONENT. WHEN COMBINING REFUNDABLE FARES WITH
NON REFUNDABLE FARES PROVISIONS WILL APPLY AS FOLLOWS - THE AMOUNT PAID ON THE REFUNDABLE
FARE COMPONENT WILL BE REFUNDED UPON PAYMENT OF THE PENALTY AMOUNT IF APPLICABLE. - THE
AMOUNT PAID ON THE NON REFUNDABLE FARE COMPONENT WILL NOT BE REFUNDED. - WHEN COMBINING
FARES CHARGE THE SUM OF THE CANCELLATION FEES OF ALL CANCELLED FARE COMPONENTS. // DERECHO
DE RETRACTO SOLO PARA COMPRAS REALIZADAS Y ORIGINADAS EN COLOMBIA A TRAVES DE LAN.COM-
CONTACT CENTER O AGENCIAS ON LINE. EN CASO DE RETRACTO SE RETENDRA EL 10 PCT DEL VALOR DE LA
TARIFA PAGADA -TARIFA NETA MAS CARGO POR COMBUSTIBLE- EXCLUYENDO TASAS- IMPUESTOS Y TARIFA
ADMINISTRATIVA O HASTA UN MAXIMO DE 60.000 PESOS PARA TICKETS CON ITINERARIOS NACIONALES Y
USD50 PARA TICKETS CON ITINERARIOS INTERNACIONALES. EL PASAJERO DEBE CUMPLIR 2 CONDICIONES
PARA SOLICITAR EL RETRACTO -SOLICITARLO DENTRO DE LAS 48 HORAS SIGUIENTES A LA FECHA DE COMPRA -
EJERCER EL DERECHO DE RETRACTO CON UNA ANTERIORIDAD IGUAL O MAYOR A 8 DIAS CALENDARIO ENTRE
LA FECHA DE LA SOLICITUD Y LA FECHA DE INICIO DE VIAJE SI ES NACIONAL O 15 DIAS CALENDARIO ENTRE LA
FECHA DE LA SOLICITUD Y LA FECHA DEL INICIO DE VIAJE SI ES INTERNACIONAL -DERECHO DE DESISTIMIENTO
PARA TARIFAS NO PROMOCIONALES COMPRADAS EN COLOMBIA SE PUEDE SOLICITAR LA DEVOLUCION DEL
DINERO DANDO AVISO CON UN MINIMO DE 24 HORAS ANTES DEL VIAJE SIEMPRE Y CUANDO LA COMPRAY EL
ORIGEN SEA COLOMBIA. EN ESTE CASO LA AEROLINEA RETENDRA 10 PCT DEL VALOR DE LA TARIFA PAGADA -
TARIFA NETA MAS CARGO POR COMBUSTIBLE - EXCLUYENDO TASAS-IMPUESTOS Y TARIFA ADMINISTRATIVA. -
RIGHT OF WITHDRAWAL ONLY FOR SALES MADE IN COLOMBIA VIA LAN.COM CONTACT CENTER OR ONLINE
AGENCIES AND FOR ITINERARIES ORIGINATING IN COLOMBIA. IN CASE OF WITHDRAWAL THE AIRLINE WILL
RETAIN 10 PCT OF THE FARE PAID -NET FARE PLUS FUEL SURCHARGE- EXCLUDING AIRPORT FEES TAXES AND
ADMINISTRATIVE FARES OR UP TO A MAXIMUM OF COP60000 FOR DOMESTIC ITINERARIES AND USD50 FOR
INTERNATIONAL ITINERARIES. PASSENGERS MUST MEET 2 CONDITIONS FOR REQUESTING THE WITHDRAWAL -
REQUEST IT WITHIN 48 HOURS FROM TICKET PURCHARSE. -EXERCISE THE RIGHT OF WITHDRAWALL WITH AT
LEAST 8 CALENDAR DAYS BETWEEN THE DATE OF REQUEST AND THE DATE OF TRAVEL FOR DOMESTIC
ITINERARIES OR 15 CALENDAR DAYS BETWEEN THE DATE OF REQUEST AND THE DATE OF TRAVEL FOR
INTERNATIONAL ITINERARIES. RIGHT OF ABANDONMENT IN THE CASE OF NON PROMOTIONAL FARES
PURCHASED IN COLOMBIA A REFUND OF THE AMOUNT PAID MAY BE REQUESTED WITH 24 HOURS NOTICE
PRIOR TO DEPARTURE PROVIDED THE PURCHARSE WAS MADE IN COLOMBIA AND THE ORIGINATION POINT IS
COLOMBIA. IN THIS CASE THE AIRLINE WILL RETAIN 10 PCT OF THE FARE PAID - NET FARE PLUS FUEL
SURCHARGE- EXCLUDING AIRPORT FEES TAXES AND ADMINISTRATIVE FARE //

CO.COMBINABILITY:

APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS - CATEGORY 23. END-

https://magin.kontroltravel.com/eTicket.aspx?loc=AAFWYPD&type=E&typeProductEticket=T 10/11




24/11/25, 20:13 magin.kontroltravel.com/eTicket.aspx?loc=AAFWYPD&type=E&typeProductEticket=T

ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ADJACENT LINE OF FLIGHT FARE COMPONENTS
ONLY. SIDE TRIPS PERMITTED. PROVIDED - COMBINATIONS ARE NOT FOR CARRIER CM/AV/AF/KL/AZ/UX/TP/
NZ/SQ/TK/EK/EY/H2/G3 EXCEPT AS PROVIDED ABOVE COMBINATIONS ARE WITH ANY -QP TYPE FARES IN ANY
RULE IN THIS TARIFF. OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND
TRIP BASIS -TO FORM SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED -
COMBINATIONS ARE WITH ANY FARE FOR CARRIER LA/LP/XL IN ANY RULE IN THIS TARIFF.

FLIGHT: MDE - PEI
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E-Ticket
&
‘ , LOC Interno: AAFWYZK
Fecha Emision: 17:31 25/11/2025 Agencia: ICBF

BIENESTAR

FAMILIAR
( )

Vuelos

Fecha Emision: 17:31 25/11/2025
Usuario: Agencia Viajes

Cia: Avianca - Localizador: CMHC5U
GDS: Amadeus - Localizador: CMHC5U

Pasajeros
Nombre Trayecto Aerolinea Viajero frecuente E-Ticket
CLAUDIA MILENA CORRALES MOLINA PEI-BOG-SMR-MDE-PEI EH‘ 134-5527237349
CAMILO JOSE LOPEZ IBARGUEN PEI-BOG-SMR-MDE-PEI a":,. 134-5527237350
CARLOS ANTONIO MARULANDA CASTRO PEI-BOG-SMR-MDE-PEI a"a,‘ 134-5527237351
LEIDY VIVIANA RODRIGUEZ BETANCUR PEI-BOG-SMR-MDE-PEI a"t 134-5527237352
FERNANDO SANCHEZ ARCE PEI-BOG-SMR-MDE-PEI a‘*‘ 134-5527237353

Informacion adicional

Tipo Documento N2 Documento Fecha de nacimiento Correo Electrénico Teléfono / Celular

Cédula 1005934092 25/diciembre/1998 Gloria.Calvo@icbf.gov.co 3122384050
Cédula 1059710675 06/diciembre/1997 Gloria.Calvo@icbf.gov.co 3122384050
Cédula 1054921399 15/octubre/1991 Gloria.Calvo@icbf.gov.co 3122384050
Cédula 1002633394 09/octubre/2001 Gloria.Calvo@icbf.gov.co 3122384050
Cédula 1076331494 11/diciembre/1992 Gloria.Calvo@icbf.gov.co 3122384050
Itinerario
Salida Llegada Duracion Aerolinea Vuelo Clase Asientos Equipaje

Pereira (PEI)

28/11/2025 - 05:50 Bogota (BOG) a\ (Y) o
. 28/11/2025 - 06:55 - 8510 =
Aeropuerto Internacional . CLASSIC
o El Dorado Avianca
Matecafa
Bogota (BOG) Santa Marta (SMR) a. V)
28/11/2025 - 09:15 28/11/2025 - 10:45 - = 9764 CLASSIC ﬁ ; i
El Dorado Simon Bolivar Avianca
Santa Marta (SMR) Medellin (MDE) a\ V)
30/11/2025 - 16:55 30/11/2025 - 18:10 - - 9259 CLASSIC ﬁ gi
Simon Bolivar José Maria Cordova Avianca
. Pereira (PEI)
Medellin (MDE) 30/11/2025 - 19:45 a\ (v) .
30/11/2025 - 18:55 Aeropuerto Internacional - 9617 cLassic =
José Maria Cordova P " Avianca
Matecafa
Tarifas
Pasajeros Tipo Aerolinea Pago Moneda Tarifa Fee Tasa Total
CLAUDIA MILENA A\
CORRALES MOLINA ADT d Y --- cop 1,638,000.00 94,724.00 318,420.00 2,051,144.00
CAMILO JOSE LOPEZ ADT a."-t --- cop 1,638,000.00 94,724.00 318,420.00 2,051,144.00
IBARGUEN
CARLOS ANTONIO A\
MARULANDA CASTRO ADT d 5 --- CcopP 1,638,000.00 94,724.00 318,420.00 2,051,144.00
LEIDY VIVIANA A\
RODRIGUEZ BETANCUR ADT  d\, cop 1,638,000.00 94,724.00 318,420.00 2,051,144.00
FERNANADISCISEANCHEZ ADT a‘l‘ --- cop 1,638,000.00 94,724.00 318,420.00 2,051,144.00
Total General copP 8,190,000.00473,620.00 1,592,100.00 10,255,72000
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Reglas de la tarifa

AMADEUS WS

FLIGHT: BOG - SMR
RU.RULE APPLICATION:

FOR ONE WAY REGULAR EXCURSION 3RD LEVEL FARESCLASSIC APPLICATION CLASS OF SERVICE THESE FARES
APPLY FOR ECONOMY CLASS SERVICE. TYPES OF TRANSPORTATION THIS RULE GOVERNS ONE-WAY FARES.
FARES GOVERNED BY THIS RULE CAN BE USED TO CREATE ONE-WAY/ROUND-TRIP/CIRCLE-TRIP/OPEN-JAW
JOURNEYS. CAPACITY LIMITATIONS THE CARRIER SHALL LIMIT THE NUMBER OF PASSENGERS CARRIED ON ANY
ONE FLIGHT AT FARES GOVERNED BY THIS RULE AND SUCH FARES WILL NOT NECESSARILY BE AVAILABLE ON
ALL FLIGHTS. THE NUMBER OF SEATS WHICH THE CARRIER SHALL MAKE AVAILABLE ON A GIVEN FLIGHT WILL
BE DETERMINED BY THE CARRIERS BEST JUDGMENT

MN.MIN STAY:
NONE UNLESS OTHERWISE SPECIFIED
MX.MAX STAY:

TRAVEL FROM LAST SECTOR MUST COMMENCE NO LATER THAN MIDNIGHT 365 DAYS AFTER DEPARTURE
FROM FARE ORIGIN.

SR.SALES RESTRICT:

FROM/TO COLOMBIA TICKETS MUST BE ISSUED ON AV OR TA AND MAY ONLY BE SOLDIN COLOMBIA OR -
TICKETS MUST BE ISSUED ON AV OR LR AND MAY ONLY BE SOLD IN COLOMBIA OR - TICKETS MUST BE ISSUED
ON AV OR 2K AND MAY ONLY BE SOLD IN COLOMBIA

AP.ADVANCE RES/TKT:

FOR HESB2BRQ TYPE FARES RESERVATIONS ARE REQUIRED FOR ALL SECTORS. TICKETING MUST BE
COMPLETED WITHIN 24 HOURS AFTER RESERVATIONS ARE MADE. OR - WHEN RESERVATIONS ARE MADE AT
LEAST 24 HOURS BEFORE DEPARTURE RESERVATIONS FOR ALL SECTORS AND TICKETING MUST BE COMPLETED
AT THE SAME TIME.

FL.FLT APPLICATION:

FROM/TO COLOMBIA THE FARE COMPONENT MUST BE ON ONE OR MORE OF THE FOLLOWING ANY AV
FLIGHT OPERATED BY AV.

CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE NOTE - THE ADULT TICKET MUST BE ANNOTATED THAT PASSENGER TRAVELS WITH INFANT.

SO.STOPOVERS:

NO STOPOVERS PERMITTED. NO STOPOVER OCCURS IF PASSENGER TAKES NEXT AVAILABLE FLIGHT WITHIN 24
HOURS.

SU.SURCHARGES:

THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY
ONLY BE SOLD IN COLOMBIA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN
COLOMBIA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN COLOMBIA. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL PER FARE COMPONENT. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
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SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE
IS NO CHARGE FOR TRAVEL PER FARE COMPONENT. IF INFANT UNDER 02 WITHOUT A SEAT. THERE IS NO
CHARGE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY ONLY BE SOLD IN
COLOMBIA. A SURCHARGE OF USD 8.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL.
THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY NOT BE SOLD IN COLOMBIA. TICKETS MAY
ONLY BE SOLD IN AREA 1/AREA 2/AREA 3. A SURCHARGE OF USD 10.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. *** GENERAL RULE FOLLOWS ***FROM/TO COLOMBIA FOR HESB2BRQ TYPE
FARES IF INFANT UNDER 02 WITHOUT A SEAT. OR - INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02.
THERE IS NO FUEL SURCHARGE. A FUEL SURCHARGE OF COP 18000 PER FARE COMPONENT WILL BE ADDED
TO THE APPLICABLE FARE. APPLIES PER ADULT. CHILD/ INFANT DISCOUNTS APPLY. NOTE - THE FUEL
SURCHARGE APPLIES IN ADDITION TO ALL OTHER CHARGES. WHEN A FUEL SURCHARGE IS COLLECTED IT
MUST BE DENOTED AS A -Q- CHARGE ON EACH TICKET ACCORDINGLY

TE.TKT ENDORSEMENT:

FROM/TO COLOMBIA NOTE - GENERAL RULE DOES NOT APPLY THE ORIGINAL TICKET MUST BE ANNOTATED -
NON REFUNDABLE/ - AND - CHANGES RESTRICTED/ - AND - RESTRICTIONS APPLY - IN THE ENDORSEMENT
BOX.

PE.PENALTIES:

FROM/TO COLOMBIA NOTE - GENERAL RULE DOES NOT APPLY CANCELLATIONS ANY TIME TICKET IS NON-
REFUNDABLE. WAIVED FOR SCHEDULE CHANGE/ILLNESS OR DEATH OF PASSENGER OR FAMILY MEMBER.
CHANGES BEFORE DEPARTURE CHARGE COP 120000. WAIVED FOR SCHEDULE CHANGE/ILLNESS OR DEATH OF
PASSENGER OR FAMILY MEMBER. NOTE - UNFLOWN FARE COMPONENTS MUST BE CHANGED AND REISSUED
BEFORE ORIGINAL SCHEDULED FLIGHT. CHANGES AND REISSUES TO UNFLOWN FARE COMPONENTS AFTER
TIME OF SCHEDULED DEPARTURE ARE NOT PERMITTED. NOTE- -TICKETS MUST BE REISSUED WHEN ANY
VOLUNTARY CHANGE IS MADE BEFORE ORIGINAL SCHEDULED FLIGHT. -SEE /CHILD/INFANT DISCOUNT/ IN
FARE RULE TO DETERMINE IF APPLICABLE. AFTER DEPARTURE CHANGES NOT PERMITTED. WAIVED FOR
SCHEDULE CHANGE/ILLNESS OR DEATH OF PASSENGER OR FAMILY MEMBER.

CO.COMBINABILITY:

FROM/TO COLOMBIA APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS -
CATEGORY 23. END-ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ALL FARE COMPONENTS.
SIDE TRIPS NOT PERMITTED. PROVIDED - COMBINATIONS ARE WITH ANY -B2 TYPE FARES FOR CARRIER AV.
OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND TRIP BASIS -TO FORM
SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED - COMBINATIONS ARE WITH ANY
FARE FOR CARRIER AV IN RULE CO02/C0O03/C0O04/CO05 IN TARIFF IPRWD - WITHIN THE WESTERN
HEMISPHERE-DOMESTIC OR RULE CO00/C0O04/COO05 IN TARIFF WHFDPVR - WITHIN THE WESTERN
HEMISPHERE-DOMESTIC.

FLIGHT: SMR - BOG
RU.RULE APPLICATION:

FOR ONE WAY REGULAR EXCURSION 3RD LEVEL FARESCLASSIC APPLICATION CLASS OF SERVICE THESE FARES
APPLY FOR ECONOMY CLASS SERVICE. TYPES OF TRANSPORTATION THIS RULE GOVERNS ONE-WAY FARES.
FARES GOVERNED BY THIS RULE CAN BE USED TO CREATE ONE-WAY/ROUND-TRIP/CIRCLE-TRIP/OPEN-JAW
JOURNEYS. CAPACITY LIMITATIONS THE CARRIER SHALL LIMIT THE NUMBER OF PASSENGERS CARRIED ON ANY
ONE FLIGHT AT FARES GOVERNED BY THIS RULE AND SUCH FARES WILL NOT NECESSARILY BE AVAILABLE ON
ALL FLIGHTS. THE NUMBER OF SEATS WHICH THE CARRIER SHALL MAKE AVAILABLE ON A GIVEN FLIGHT WILL
BE DETERMINED BY THE CARRIERS BEST JUDGMENT

MN.MIN STAY:
NONE UNLESS OTHERWISE SPECIFIED
MX.MAX STAY:

TRAVEL FROM LAST SECTOR MUST COMMENCE NO LATER THAN MIDNIGHT 365 DAYS AFTER DEPARTURE
FROM FARE ORIGIN.

BO.BLACKOUTS:

BETWEEN BOG AND SMR FOR YRSB2BRQ TYPE FARES FROM BOG - TRAVEL IS NOT PERMITTED ON 310CT 25
OR ON 14NOV 25 OR ON 05DEC 25 OR 26DEC 25 THROUGH 30DEC 25 OR ON 09JAN 26 OR ON 20MAR 26 OR
26MAR 26 THROUGH 02APR 26 OR ON 15MAY 26 OR ON 05JUN 26 OR ON 12JUN 26 OR ON 26JUN 26 OR ON
17JUL 26 OR ON 14AUG 26 OR ON 300CT 26 OR ON 13NOV 26 OR 26DEC 26 THROUGH 30DEC 26. TO BOG -
TRAVEL IS NOT PERMITTED ON 03NOV 25 OR ON 17NOV 25 OR ON 08DEC 25 OR 02JAN 26 THROUGH 05JAN
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26 OR ON 12JAN 26 OR ON 23MAR 26 OR 03APR 26 THROUGH 05APR 26 OR ON 08JUN 26 OR ON 15JUN 26
OR ON 29JUN 26 OR ON 20JUL 26 OR ON 17AUG 26 OR ON 02NOV 26 OR ON 16NOV 26 OR 02JAN 27
THROUGH 04JAN 27 OR ON 03NOV 25 OR ON 17NOV 25 OR ON 08DEC 25 OR 02JAN 26 THROUGH 04JAN 26
OR ON 05JAN 26 OR ON 12JAN 26 OR ON 23MAR 26 OR 03APR 26 THROUGH 04APR 26 OR ON O5APR 26 OR
ON 08JUN 26 OR ON 15JUN 26 OR ON 29JUN 26 OR ON 20JUL 26 OR ON 17AUG 26 OR ON 02NOV 26 OR ON
16NOV 26 OR 02JAN 27 THROUGH 04JAN 27.

DA.DAY/TIME:

BETWEEN BOG AND SMR FOR YRSB2BRQ TYPE FARES FROM BOG - PERMITTED 1201AM TO 1259AM
MON/TUE/WED/SAT/SUN OR 100AM TO 159AM MON/TUE/WED/SAT/SUN OR 200AM TO 259AM MON/TUE/
WED/SAT/SUN OR 300AM TO 359AM MON/TUE/WED/SAT/SUN OR 400AM TO 459AM
MON/TUE/WED/SAT/SUN OR 500AM TO 559AM MON/TUE/WED/SAT/SUN OR 600AM TO 659AM
MON/TUE/WED/SAT/ SUN OR 700AM TO 759AM MON/TUE/WED/SAT/SUN OR 800AM TO 859AM
MON/TUE/WED/SAT/SUN OR 900AM TO 959AM MON/TUE/WED/ SAT/SUN OR 1000AM TO 1059AM
MON/TUE/WED/SAT/SUN OR 1100AM TO 1159AM MON/TUE/WED/SAT/SUN OR NOON TO 1259PM
MON/TUE/WED/SAT/SUN OR 100PM TO 159PM MON/TUE/WED/SAT/ SUN OR 200PM TO 259PM
MON/TUE/WED/SAT/SUN OR 300PM TO 359PM MON/TUE/WED/SAT/SUN OR 400PM TO 459PM
MON/TUE/WED/ SAT/SUN OR 500PM TO 559PM MON/TUE/WED/THU/SAT/SUN OR 600PM TO 659PM
MON/TUE/WED/THU/SAT/SUN OR 700PM TO 759PM MON/TUE/WED/SAT/SUN OR 800PM TO 859PM
MON/TUE/WED/SAT/ SUN OR 900PM TO 959PM OR 1000PM TO 1059PM OR 1100PM TO 1159PM DAILY. TO
BOG - PERMITTED 1201AM TO 1259AM OR 100AM TO 159AM OR 200AM TO 259AM OR 300AM TO 359AM
OR 400AM TO 459AM OR 500AM TO 559AM OR 600AM TO 659AM OR 700AM TO 759AM WED/THU/FRI/
SAT/SUN OR 800AM TO 859AM WED/THU/FRI/SAT/SUN OR 900AM TO 959AM WED/THU/FRI/SAT/SUN OR
1000AM TO 1059AM TUE/ WED/THU/FRI/SAT/SUN OR 1100AM TO 1159AM TUE/WED/THU/FRI/ SAT/SUN OR
NOON TO 1259PM OR 100PM TO 159PM OR 200PM TO 259PM OR 300PM TO 359PM OR 400PM TO 459PM
TUE/WED/THU/ FRI/SAT OR 500PM TO 559PM TUE/WED/THU/FRI/SAT OR 600PM TO 659PM
TUE/WED/THU/FRI/SAT OR 700PM TO 759PM TUE/WED/ THU/FRI/SAT OR 800PM TO 859PM
TUE/WED/THU/FRI/SAT OR 900PM TO 959PM TUE/WED/THU/FRI/SAT OR 1000PM TO 1059PM
MON/TUE/WED/THU/FRI/SAT OR 1100PM TO 1159PM MON/TUE/WED/ THU/FRI/SAT.

SR.SALES RESTRICT:

FROM/TO COLOMBIA TICKETS MUST BE ISSUED ON AV OR TA AND MAY ONLY BE SOLDIN COLOMBIA OR -
TICKETS MUST BE ISSUED ON AV OR LR AND MAY ONLY BE SOLD IN COLOMBIA OR - TICKETS MUST BE ISSUED
ON AV OR 2K AND MAY ONLY BE SOLD IN COLOMBIA

AP.ADVANCE RES/TKT:

FOR YRSB2BRQ TYPE FARES RESERVATIONS ARE REQUIRED FOR ALL SECTORS. TICKETING MUST BE
COMPLETED WITHIN 24 HOURS AFTER RESERVATIONS ARE MADE. OR - WHEN RESERVATIONS ARE MADE AT
LEAST 24 HOURS BEFORE DEPARTURE RESERVATIONS FOR ALL SECTORS AND TICKETING MUST BE COMPLETED
AT THE SAME TIME.

FL.FLT APPLICATION:

FROM/TO COLOMBIA THE FARE COMPONENT MUST BE ON ONE OR MORE OF THE FOLLOWING ANY AV
FLIGHT OPERATED BY AV.

CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE NOTE - THE ADULT TICKET MUST BE ANNOTATED THAT PASSENGER TRAVELS WITH INFANT.

SO.STOPOVERS:

NO STOPOVERS PERMITTED. NO STOPOVER OCCURS IF PASSENGER TAKES NEXT AVAILABLE FLIGHT WITHIN 24
HOURS.

SU.SURCHARGES:

THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY
ONLY BE SOLD IN COLOMBIA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN
COLOMBIA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN COLOMBIA. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL PER FARE COMPONENT. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
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SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE
IS NO CHARGE FOR TRAVEL PER FARE COMPONENT. IF INFANT UNDER 02 WITHOUT A SEAT. THERE IS NO
CHARGE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY ONLY BE SOLD IN
COLOMBIA. A SURCHARGE OF USD 8.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL.
THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY NOT BE SOLD IN COLOMBIA. TICKETS MAY
ONLY BE SOLD IN AREA 1/AREA 2/AREA 3. A SURCHARGE OF USD 10.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. *** GENERAL RULE FOLLOWS ***FROM/TO COLOMBIA FOR YRSB2BRQ TYPE
FARES IF INFANT UNDER 02 WITHOUT A SEAT. OR - INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02.
THERE IS NO FUEL SURCHARGE. A FUEL SURCHARGE OF COP 18000 PER FARE COMPONENT WILL BE ADDED
TO THE APPLICABLE FARE. APPLIES PER ADULT. CHILD/ INFANT DISCOUNTS APPLY. NOTE - THE FUEL
SURCHARGE APPLIES IN ADDITION TO ALL OTHER CHARGES. WHEN A FUEL SURCHARGE IS COLLECTED IT
MUST BE DENOTED AS A -Q- CHARGE ON EACH TICKET ACCORDINGLY

TE.TKT ENDORSEMENT:

FROM/TO COLOMBIA NOTE - GENERAL RULE DOES NOT APPLY THE ORIGINAL TICKET MUST BE ANNOTATED -
NON REFUNDABLE/ - AND - CHANGES RESTRICTED/ - AND - RESTRICTIONS APPLY - IN THE ENDORSEMENT
BOX.

PE.PENALTIES:

FROM/TO COLOMBIA NOTE - GENERAL RULE DOES NOT APPLY CANCELLATIONS ANY TIME TICKET IS NON-
REFUNDABLE. WAIVED FOR SCHEDULE CHANGE/ILLNESS OR DEATH OF PASSENGER OR FAMILY MEMBER.
CHANGES BEFORE DEPARTURE CHARGE COP 120000. WAIVED FOR SCHEDULE CHANGE/ILLNESS OR DEATH OF
PASSENGER OR FAMILY MEMBER. NOTE - UNFLOWN FARE COMPONENTS MUST BE CHANGED AND REISSUED
BEFORE ORIGINAL SCHEDULED FLIGHT. CHANGES AND REISSUES TO UNFLOWN FARE COMPONENTS AFTER
TIME OF SCHEDULED DEPARTURE ARE NOT PERMITTED. NOTE- -TICKETS MUST BE REISSUED WHEN ANY
VOLUNTARY CHANGE IS MADE BEFORE ORIGINAL SCHEDULED FLIGHT. -SEE /CHILD/INFANT DISCOUNT/ IN
FARE RULE TO DETERMINE IF APPLICABLE. AFTER DEPARTURE CHANGES NOT PERMITTED. WAIVED FOR
SCHEDULE CHANGE/ILLNESS OR DEATH OF PASSENGER OR FAMILY MEMBER.

CO.COMBINABILITY:

FROM/TO COLOMBIA APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS -
CATEGORY 23. END-ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ALL FARE COMPONENTS.
SIDE TRIPS NOT PERMITTED. PROVIDED - COMBINATIONS ARE WITH ANY -B2 TYPE FARES FOR CARRIER AV.
OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND TRIP BASIS -TO FORM
SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED - COMBINATIONS ARE WITH ANY
FARE FOR CARRIER AV IN RULE CO02/C0O03/C0O04/CO05 IN TARIFF IPRWD - WITHIN THE WESTERN
HEMISPHERE-DOMESTIC OR RULE CO00/C0O04/COO05 IN TARIFF WHFDPVR - WITHIN THE WESTERN
HEMISPHERE-DOMESTIC.
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E-Ticket
&
‘ , LOC Interno: AAFWZAB
Fecha Emision: 17:36 25/11/2025 Agencia: ICBF

BIENESTAR

FAMILIAR
(

Vuelos

Fecha Emision: 17:36 25/11/2025
Usuario: Agencia Viajes

Pasajeros
Nombre

DIANA MARCELA BARRERA OSPINA
DAVID CASTRILLON MARIN
CAROLINA HERNANDEZ HERNANDEZ
DIEGO ALONSO MONTOYA GOMEZ
SANDRA LORENA OROZCO BECERRA
VALERIA ORTEGON DUQUE
MARGARITA MARIA ORTIZ LOPEZ

Informacion adicional

Tipo Documento N2 Documento

Cia: Avianca - Localizador: CMMFVU
GDS: Amadeus - Localizador: CMMFVU

Trayecto

PEI-BOG-SMR-BOG-PEI
PEI-BOG-SMR-BOG-PEI
PEI-BOG-SMR-BOG-PEI
PEI-BOG-SMR-BOG-PEI
PEI-BOG-SMR-BOG-PEI
PEI-BOG-SMR-BOG-PEI

PEI-BOG-SMR-BOG-PEI

Fecha de nacimiento

Aerolinea Viajero frecuente E-Ticket
a\ 134-5527237356
a\ 134-5527237357
a\y 134-5527237358
a\ 134-5527237359
a\y 134-5527237360
a\y 134-5527237361
a\y 134-5527237362

Correo Electrénico Teléfono / Celular

Cédula 1053851733 09/agosto/1996 Gloria.Calvo@icbf.gov.co 3122384050
Cédula 70562094 26/abril/1964 Gloria.Calvo@icbf.gov.co 3122384050
Cédula 30413857 29/abril /1978 Gloria.Calvo@icbf.gov.co 3122384050
Cédula 1060590530 28/junio/1990 Gloria.Calvo@icbf.gov.co 3122384050
Cédula 1054923214 25/marzo/1994 Gloria.Calvo@icbf.gov.co 3122384050
Cédula 1054924423 09/enero/1996 Gloria.Calvo@icbf.gov.co 3122384050
Cédula 1002853361 25/julio/2001 Gloria.Calvo@icbf.gov.co 3122384050
Itinerario
Salida Llegada Duracion Aerolinea Vuelo Clase Asientos Equipaje
Pereira (PEI)
28/11/2025 - 06:35 Bogota (BOG) a\ (H) - ; i
Aeropuerto Internacional 28/11/2025 - 07:25 B ) 9802 CLASSIC =
- El Dorado Avianca
Matecaha
Bogota (BOG) Santa Marta (SMR) a\ (H)
28/11/2025 - 10:10 28/11/2025 - 11:40 -- = 4804 CLASSIC ﬁ g i
El Dorado Simon Bolivar Avianca
Santa Marta (SMR) Bogota (BOG) a\ )
30/11/2025 - 15:00 30/11/2025 - 16:30 -- = 4819 CLASSIC ﬁ ; i
Simon Bolivar El Dorado Avianca
Pereira (PEI)
Bogota (BOG) 30/11/2025 - 19:35 a\y (T) .
30/11/2025 - 18:35 Aeropuerto Internacional a 8495 CLASSIC =
El Dorado P ~ Avianca
Matecafia
Tarifas
Pasajeros Tipo Aerolinea Pago Moneda Tarifa Fee Tasa Total
DIANA MARCELA \
BARRERA OSPINA ADT 4d k - COoP 1,754,000.00 94,724.00 340,460.00 2,189,184.00
DAVIDMCQFSJS ILLON ADT ak‘ - COP 1,754,000.00 94,724.00 340,460.00 2,189,184.00
CAROLINA ADT  a\ - COP 1,754,000.00  94,724.00  340,460.00 2,189,184.00
HERNANDEZ =
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HERNANDEZ
M?;EGTSY‘)\L‘G)Q;OEZ ADT @\ - COP  1,754,000.00 94,724.00  340,460.00 2,189,184.00
SQQZDC% é(EjCREEF'{\jRAA ADT @\ - COP  1,754,000.00 94,724.00  340,460.00 2,189,184.00
VALER,gAUgETEEGON ADT @\ - COP  1,754,000.00 94,724.00  340,460.00 2,189,184.00
MA?)(;/{\,F;'[@FYE“Z\R'A ADT @\ - COP  1,754,000.00  94,724.00  340,460.00 2,189,184.00

Total General COP 12,278,000.00 663,068.00 2,383,220.00 15,324,288.00

,

Reglas de la tarifa

AMADEUS WS

FLIGHT: BOG - SMR
RU.RULE APPLICATION:

FOR ONE WAY REGULAR EXCURSION 3RD LEVEL FARESCLASSIC APPLICATION CLASS OF SERVICE THESE FARES
APPLY FOR ECONOMY CLASS SERVICE. TYPES OF TRANSPORTATION THIS RULE GOVERNS ONE-WAY FARES.
FARES GOVERNED BY THIS RULE CAN BE USED TO CREATE ONE-WAY/ROUND-TRIP/CIRCLE-TRIP/OPEN-JAW
JOURNEYS. CAPACITY LIMITATIONS THE CARRIER SHALL LIMIT THE NUMBER OF PASSENGERS CARRIED ON ANY
ONE FLIGHT AT FARES GOVERNED BY THIS RULE AND SUCH FARES WILL NOT NECESSARILY BE AVAILABLE ON
ALL FLIGHTS. THE NUMBER OF SEATS WHICH THE CARRIER SHALL MAKE AVAILABLE ON A GIVEN FLIGHT WILL
BE DETERMINED BY THE CARRIERS BEST JUDGMENT

MN.MIN STAY:
NONE UNLESS OTHERWISE SPECIFIED
MX.MAX STAY:

TRAVEL FROM LAST SECTOR MUST COMMENCE NO LATER THAN MIDNIGHT 365 DAYS AFTER DEPARTURE
FROM FARE ORIGIN.

SR.SALES RESTRICT:

FROM/TO COLOMBIA TICKETS MUST BE ISSUED ON AV OR TA AND MAY ONLY BE SOLDIN COLOMBIA OR -
TICKETS MUST BE ISSUED ON AV OR LR AND MAY ONLY BE SOLD IN COLOMBIA OR - TICKETS MUST BE ISSUED
ON AV OR 2K AND MAY ONLY BE SOLD IN COLOMBIA

AP.ADVANCE RES/TKT:

FOR HESB2BRQ TYPE FARES RESERVATIONS ARE REQUIRED FOR ALL SECTORS. TICKETING MUST BE
COMPLETED WITHIN 24 HOURS AFTER RESERVATIONS ARE MADE. OR - WHEN RESERVATIONS ARE MADE AT
LEAST 24 HOURS BEFORE DEPARTURE RESERVATIONS FOR ALL SECTORS AND TICKETING MUST BE COMPLETED
AT THE SAME TIME.

FL.FLT APPLICATION:

FROM/TO COLOMBIA THE FARE COMPONENT MUST BE ON ONE OR MORE OF THE FOLLOWING ANY AV
FLIGHT OPERATED BY AV.

CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE NOTE - THE ADULT TICKET MUST BE ANNOTATED THAT PASSENGER TRAVELS WITH INFANT.

SO.STOPOVERS:

NO STOPOVERS PERMITTED. NO STOPOVER OCCURS IF PASSENGER TAKES NEXT AVAILABLE FLIGHT WITHIN 24
HOURS.

SU.SURCHARGES:

THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY
ONLY BE SOLD IN COLOMBIA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN
COLOMBIA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN COLOMBIA. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL PER FARE COMPONENT. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
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AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE
IS NO CHARGE FOR TRAVEL PER FARE COMPONENT. IF INFANT UNDER 02 WITHOUT A SEAT. THERE IS NO
CHARGE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY ONLY BE SOLD IN
COLOMBIA. A SURCHARGE OF USD 8.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL.
THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY NOT BE SOLD IN COLOMBIA. TICKETS MAY
ONLY BE SOLD IN AREA 1/AREA 2/AREA 3. A SURCHARGE OF USD 10.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. *** GENERAL RULE FOLLOWS ***FROM/TO COLOMBIA FOR HESB2BRQ TYPE
FARES IF INFANT UNDER 02 WITHOUT A SEAT. OR - INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02.
THERE IS NO FUEL SURCHARGE. A FUEL SURCHARGE OF COP 18000 PER FARE COMPONENT WILL BE ADDED
TO THE APPLICABLE FARE. APPLIES PER ADULT. CHILD/ INFANT DISCOUNTS APPLY. NOTE - THE FUEL
SURCHARGE APPLIES IN ADDITION TO ALL OTHER CHARGES. WHEN A FUEL SURCHARGE IS COLLECTED IT
MUST BE DENOTED AS A -Q- CHARGE ON EACH TICKET ACCORDINGLY

TE.TKT ENDORSEMENT:

FROM/TO COLOMBIA NOTE - GENERAL RULE DOES NOT APPLY THE ORIGINAL TICKET MUST BE ANNOTATED -
NON REFUNDABLE/ - AND - CHANGES RESTRICTED/ - AND - RESTRICTIONS APPLY - IN THE ENDORSEMENT
BOX.

PE.PENALTIES:

FROM/TO COLOMBIA NOTE - GENERAL RULE DOES NOT APPLY CANCELLATIONS ANY TIME TICKET IS NON-
REFUNDABLE. WAIVED FOR SCHEDULE CHANGE/ILLNESS OR DEATH OF PASSENGER OR FAMILY MEMBER.
CHANGES BEFORE DEPARTURE CHARGE COP 120000. WAIVED FOR SCHEDULE CHANGE/ILLNESS OR DEATH OF
PASSENGER OR FAMILY MEMBER. NOTE - UNFLOWN FARE COMPONENTS MUST BE CHANGED AND REISSUED
BEFORE ORIGINAL SCHEDULED FLIGHT. CHANGES AND REISSUES TO UNFLOWN FARE COMPONENTS AFTER
TIME OF SCHEDULED DEPARTURE ARE NOT PERMITTED. NOTE- -TICKETS MUST BE REISSUED WHEN ANY
VOLUNTARY CHANGE IS MADE BEFORE ORIGINAL SCHEDULED FLIGHT. -SEE /CHILD/INFANT DISCOUNT/ IN
FARE RULE TO DETERMINE IF APPLICABLE. AFTER DEPARTURE CHANGES NOT PERMITTED. WAIVED FOR
SCHEDULE CHANGE/ILLNESS OR DEATH OF PASSENGER OR FAMILY MEMBER.

CO.COMBINABILITY:

FROM/TO COLOMBIA APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS -
CATEGORY 23. END-ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ALL FARE COMPONENTS.
SIDE TRIPS NOT PERMITTED. PROVIDED - COMBINATIONS ARE WITH ANY -B2 TYPE FARES FOR CARRIER AV.
OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND TRIP BASIS -TO FORM
SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED - COMBINATIONS ARE WITH ANY
FARE FOR CARRIER AV IN RULE CO02/C0O03/C0O04/CO05 IN TARIFF IPRWD - WITHIN THE WESTERN
HEMISPHERE-DOMESTIC OR RULE CO00/C0O04/COO05 IN TARIFF WHFDPVR - WITHIN THE WESTERN
HEMISPHERE-DOMESTIC.

FLIGHT: SMR - BOG
RU.RULE APPLICATION:

FOR ONE WAY REGULAR EXCURSION 3RD LEVEL FARESCLASSIC APPLICATION CLASS OF SERVICE THESE FARES
APPLY FOR ECONOMY CLASS SERVICE. TYPES OF TRANSPORTATION THIS RULE GOVERNS ONE-WAY FARES.
FARES GOVERNED BY THIS RULE CAN BE USED TO CREATE ONE-WAY/ROUND-TRIP/CIRCLE-TRIP/OPEN-JAW
JOURNEYS. CAPACITY LIMITATIONS THE CARRIER SHALL LIMIT THE NUMBER OF PASSENGERS CARRIED ON ANY
ONE FLIGHT AT FARES GOVERNED BY THIS RULE AND SUCH FARES WILL NOT NECESSARILY BE AVAILABLE ON
ALL FLIGHTS. THE NUMBER OF SEATS WHICH THE CARRIER SHALL MAKE AVAILABLE ON A GIVEN FLIGHT WILL
BE DETERMINED BY THE CARRIERS BEST JUDGMENT

MN.MIN STAY:

NONE UNLESS OTHERWISE SPECIFIED
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MX.MAX STAY:

TRAVEL FROM LAST SECTOR MUST COMMENCE NO LATER THAN MIDNIGHT 365 DAYS AFTER DEPARTURE
FROM FARE ORIGIN.

SR.SALES RESTRICT:

FROM/TO COLOMBIA TICKETS MUST BE ISSUED ON AV OR TA AND MAY ONLY BE SOLDIN COLOMBIA OR -
TICKETS MUST BE ISSUED ON AV OR LR AND MAY ONLY BE SOLD IN COLOMBIA OR - TICKETS MUST BE ISSUED
ON AV OR 2K AND MAY ONLY BE SOLD IN COLOMBIA

AP.ADVANCE RES/TKT:

FOR MESB2BRQ TYPE FARES RESERVATIONS ARE REQUIRED FOR ALL SECTORS. TICKETING MUST BE
COMPLETED WITHIN 24 HOURS AFTER RESERVATIONS ARE MADE. OR - WHEN RESERVATIONS ARE MADE AT
LEAST 24 HOURS BEFORE DEPARTURE RESERVATIONS FOR ALL SECTORS AND TICKETING MUST BE COMPLETED
AT THE SAME TIME.

FL.FLT APPLICATION:

FROM/TO COLOMBIA THE FARE COMPONENT MUST BE ON ONE OR MORE OF THE FOLLOWING ANY AV
FLIGHT OPERATED BY AV.

CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE NOTE - THE ADULT TICKET MUST BE ANNOTATED THAT PASSENGER TRAVELS WITH INFANT.

SO.STOPOVERS:

NO STOPOVERS PERMITTED. NO STOPOVER OCCURS IF PASSENGER TAKES NEXT AVAILABLE FLIGHT WITHIN 24
HOURS.

SU.SURCHARGES:

THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY
ONLY BE SOLD IN COLOMBIA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN
COLOMBIA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN COLOMBIA. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL PER FARE COMPONENT. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE
IS NO CHARGE FOR TRAVEL PER FARE COMPONENT. IF INFANT UNDER 02 WITHOUT A SEAT. THERE IS NO
CHARGE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY ONLY BE SOLD IN
COLOMBIA. A SURCHARGE OF USD 8.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL.
THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY NOT BE SOLD IN COLOMBIA. TICKETS MAY
ONLY BE SOLD IN AREA 1/AREA 2/AREA 3. A SURCHARGE OF USD 10.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. *** GENERAL RULE FOLLOWS ***FROM/TO COLOMBIA FOR MESB2BRQ TYPE
FARES IF INFANT UNDER 02 WITHOUT A SEAT. OR - INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02.
THERE IS NO FUEL SURCHARGE. A FUEL SURCHARGE OF COP 18000 PER FARE COMPONENT WILL BE ADDED
TO THE APPLICABLE FARE. APPLIES PER ADULT. CHILD/ INFANT DISCOUNTS APPLY. NOTE - THE FUEL
SURCHARGE APPLIES IN ADDITION TO ALL OTHER CHARGES. WHEN A FUEL SURCHARGE IS COLLECTED IT
MUST BE DENOTED AS A -Q- CHARGE ON EACH TICKET ACCORDINGLY

TE.TKT ENDORSEMENT:
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FROM/TO COLOMBIA NOTE - GENERAL RULE DOES NOT APPLY THE ORIGINAL TICKET MUST BE ANNOTATED -
NON REFUNDABLE/ - AND - CHANGES RESTRICTED/ - AND - RESTRICTIONS APPLY - IN THE ENDORSEMENT
BOX.

PE.PENALTIES:

FROM/TO COLOMBIA NOTE - GENERAL RULE DOES NOT APPLY CANCELLATIONS ANY TIME TICKET IS NON-
REFUNDABLE. WAIVED FOR SCHEDULE CHANGE/ILLNESS OR DEATH OF PASSENGER OR FAMILY MEMBER.
CHANGES BEFORE DEPARTURE CHARGE COP 120000. WAIVED FOR SCHEDULE CHANGE/ILLNESS OR DEATH OF
PASSENGER OR FAMILY MEMBER. NOTE - UNFLOWN FARE COMPONENTS MUST BE CHANGED AND REISSUED
BEFORE ORIGINAL SCHEDULED FLIGHT. CHANGES AND REISSUES TO UNFLOWN FARE COMPONENTS AFTER
TIME OF SCHEDULED DEPARTURE ARE NOT PERMITTED. NOTE- -TICKETS MUST BE REISSUED WHEN ANY
VOLUNTARY CHANGE IS MADE BEFORE ORIGINAL SCHEDULED FLIGHT. -SEE /CHILD/INFANT DISCOUNT/ IN
FARE RULE TO DETERMINE IF APPLICABLE. AFTER DEPARTURE CHANGES NOT PERMITTED. WAIVED FOR
SCHEDULE CHANGE/ILLNESS OR DEATH OF PASSENGER OR FAMILY MEMBER.

CO.COMBINABILITY:

FROM/TO COLOMBIA APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS -
CATEGORY 23. END-ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ALL FARE COMPONENTS.
SIDE TRIPS NOT PERMITTED. PROVIDED - COMBINATIONS ARE WITH ANY -B2 TYPE FARES FOR CARRIER AV.
OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND TRIP BASIS -TO FORM
SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED - COMBINATIONS ARE WITH ANY
FARE FOR CARRIER AV IN RULE CO02/C0O03/C0O04/CO05 IN TARIFF IPRWD - WITHIN THE WESTERN
HEMISPHERE-DOMESTIC OR RULE CO00/C0O04/COO05 IN TARIFF WHFDPVR - WITHIN THE WESTERN
HEMISPHERE-DOMESTIC.
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LOC Interno: AAFWZBD
Fecha Emision: 17:33 25/11/2025

Agencia: ICBF

Vuelos

Fecha Emision: 17:33 25/11/2025
Usuario: Agencia Viajes

Pasajeros
Nombre

JORGE LUIS PERLAZA MONTANO
JACKUELINE PINEDA PALACIO

Informacion adicional

Tipo Documento N2 Documento

Cia: Avianca - Localizador: CN467I
GDS: Amadeus - Localizador: CN467I

Trayecto Aerolinea  Viajero frecuente E-Ticket
PEI-BOG-SMR-MDE-PEI a":,_ 134-5527237354
PEI-BOG-SMR-MDE-PEI ak.g 134-5527237355

Fecha de nacimiento Correo Electrénico Teléfono / Celular

Itinerario
Salida Llegada Duracion Aerolinea Vuelo Clase Asientos Equipaje
Pereira (PEI)
28/11/2025 - 05:50 Bogota (BOG) a\ (Y) o ;i
Aeropuerto Internacional 28/11/2025 - 06:55 - . 8510 (¢ assic =
o El Dorado Avianca
Matecaha
Bogota (BOG) Santa Marta (SMR) a\ v)
28/11/2025 - 09:15 28/11/2025 - 10:45 -- = 9764 CLASSIC ﬁ ; i
El Dorado Simon Bolivar Avianca
Santa Marta (SMR) Medellin (MDE) a\ V)
30/11/2025 - 16:55 30/11/2025 - 18:10 -- = 9259 CLASSIC ﬁ gi
Simon Bolivar José Maria Cordova Avianca
. Pereira (PEI)
Medellin (MDE) 30/11/2025 - 19:45 ay (Y) .
30/11/2025 - 18:55 Aeropuerto Internacional - 917 (iassic =
José Maria Cordova P - Avianca
Matecaha
Tarifas
Pasajeros Tipo Aerolinea Pago Moneda Tarifa Fee Tasa Total
JORGE LUIS PERLAZA MONTANO ADT a"'-,_ --- COoP 1,428,000.00 0.00 318,420.00 1,746,420.00
JACKUELINE PINEDA PALACIO ADT a."-,_ --- CoP 1,428,000.00 0.00 318,420.00 1,746,420.00

Total General

COP 2,856,000.00 0.00 636,840.00 3,492.840.00
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m


https://magin.kontroltravel.com/retrieve.aspx?txtSource=interno&txtLoc=AAFWZBD

25/11/25, 17:27 magin.kontroltravel.com/eTicket.aspx?loc=AAFXEKD&type=E&typeProductEticket=T

E-Ticket
.)
‘ LOC Interno: AAFXEKD
Fecha Emision: 17:27 25/11/2025 Agencia: ICBF
BIENESTAR
FAMILIAR
(
Vuelos
Fecha Emision: 17:27 25/11/2025 Cia: Avianca - Localizador: A2ER7L
Usuario: Agencia Viajes GDS: Amadeus - Localizador: A2ER7L
Pasajeros
Nombre Trayecto Aerolinea  Viajero frecuente E-Ticket
SARAY CONTRERAS LOPEZ MTR-MDE-SMR-BOG-MTR a‘h‘ 134-5527237347
LUZ ANGELA OSPITIA CORREA MTR-MDE-SMR-BOG-MTR a":,_ 134-5527237348
Informacion adicional
Tipo Documento N2 Documento Fecha de nacimiento Correo Electrénico Teléfono / Celular
Cédula 1007899250 07/marzo/2001 Contrerassaray62@gmail.com 3104115578
Cédula 1110530465 20/diciembre/1992 Luz.ospitia@icbf.gov.co 3102351817
Itinerario
Salida Llegada Duracion Aerolinea Vuelo Clase Asientos Equipaje
Monteria (MTR) Medellin (MDE) a\
28/11/2025-09:25 28/11/2025 - 10:20 -- = 9745 Standard economy / (H) CLASSIC ﬁ ;i
Los Garzones José Maria Cordova Avianca
Medellin (MDE)  Santa Marta (SMR) al
28/11/2025 - 15:00 28/11/2025 - 16:15 -- = 8406 Standard economy / (H) CLASSIC ﬁ ;i
José Maria Cordova Simon Bolivar Avianca
Santa Marta (SMR) Bogota (BOG) a\
30/11/2025 - 12:20 30/11/2025 - 13:45 -- = 4805 Standard economy / (H) CLASSIC ﬁ ;i
Simon Bolivar El Dorado Avianca
Bogota (BOG) Monteria (MTR) al
30/11/2025-17:40 30/11/2025 - 19:00 - = 8508 Standard economy / (H) CLASSIC = ;i
El Dorado Los Garzones Avianca
Tarifas
Pasajeros Tipo Aerolinea Pago Moneda Tarifa Fee Tasa Total
SARAY CONTRERAS LOPEZ ADT Hk{ --- COP 1,819,600.00 94,724.00 352,920.00 2,267,244.00
LUz A'\é%iLsEgsp'T'A ADT @\, . COP 1,819,60000 9472400 352,920.00  2,267,244.00
Total General COP 3,639,200.00 189,448.00 705,840.00 4,534,488.00
Reglas de la tarifa
AMADEUS WS

FLIGHT: MTR - MDE
RU.RULE APPLICATION:

FOR ONE WAY REGULAR EXCURSION 3RD LEVEL FARESCLASSIC APPLICATION CLASS OF SERVICE THESE FARES
APPLY FOR ECONOMY CLASS SERVICE. TYPES OF TRANSPORTATION THIS RULE GOVERNS ONE-WAY FARES.
FARES GOVERNED BY THIS RULE CAN BE USED TO CREATE ONE-WAY/ROUND-TRIP/CIRCLE-TRIP/OPEN-JAW
JOURNEYS. CAPACITY LIMITATIONS THE CARRIER SHALL LIMIT THE NUMBER OF PASSENGERS CARRIED ON ANY
ONE FLIGHT AT FARES GOVERNED BY THIS RULE AND SUCH FARES WILL NOT NECESSARILY BE AVAILABLE ON
ALL FLIGHTS. THE NUMBER OF SEATS WHICH THE CARRIER SHALL MAKE AVAILABLE ON A GIVEN FLIGHT WILL
BE DETERMINED BY THE CARRIERS BEST JUDGMENT

MN.MIN STAY:
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NONE UNLESS OTHERWISE SPECIFIED
MX.MAX STAY:

TRAVEL FROM LAST SECTOR MUST COMMENCE NO LATER THAN MIDNIGHT 365 DAYS AFTER DEPARTURE
FROM FARE ORIGIN.

SR.SALES RESTRICT:

FROM/TO COLOMBIA TICKETS MUST BE ISSUED ON AV OR TA AND MAY ONLY BE SOLDIN COLOMBIA OR -
TICKETS MUST BE ISSUED ON AV OR LR AND MAY ONLY BE SOLD IN COLOMBIA OR - TICKETS MUST BE ISSUED
ON AV OR 2K AND MAY ONLY BE SOLD IN COLOMBIA

AP.ADVANCE RES/TKT:

FOR HESB2BRQ TYPE FARES RESERVATIONS ARE REQUIRED FOR ALL SECTORS. TICKETING MUST BE
COMPLETED WITHIN 24 HOURS AFTER RESERVATIONS ARE MADE. OR - WHEN RESERVATIONS ARE MADE AT
LEAST 24 HOURS BEFORE DEPARTURE RESERVATIONS FOR ALL SECTORS AND TICKETING MUST BE COMPLETED
AT THE SAME TIME.

FL.FLT APPLICATION:

FROM/TO COLOMBIA THE FARE COMPONENT MUST BE ON ONE OR MORE OF THE FOLLOWING ANY AV
FLIGHT OPERATED BY AV.

CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE NOTE - THE ADULT TICKET MUST BE ANNOTATED THAT PASSENGER TRAVELS WITH INFANT.

SO.STOPOVERS:

NO STOPOVERS PERMITTED. NO STOPOVER OCCURS IF PASSENGER TAKES NEXT AVAILABLE FLIGHT WITHIN 24
HOURS.

SU.SURCHARGES:

THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY
ONLY BE SOLD IN COLOMBIA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN
COLOMBIA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN COLOMBIA. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL PER FARE COMPONENT. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE
IS NO CHARGE FOR TRAVEL PER FARE COMPONENT. IF INFANT UNDER 02 WITHOUT A SEAT. THERE IS NO
CHARGE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY ONLY BE SOLD IN
COLOMBIA. A SURCHARGE OF USD 8.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL.
THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY NOT BE SOLD IN COLOMBIA. TICKETS MAY
ONLY BE SOLD IN AREA 1/AREA 2/AREA 3. A SURCHARGE OF USD 10.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. *** GENERAL RULE FOLLOWS ***FROM/TO COLOMBIA FOR HESB2BRQ TYPE
FARES IF INFANT UNDER 02 WITHOUT A SEAT. OR - INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02.
THERE IS NO FUEL SURCHARGE. A FUEL SURCHARGE OF COP 18000 PER FARE COMPONENT WILL BE ADDED
TO THE APPLICABLE FARE. APPLIES PER ADULT. CHILD/ INFANT DISCOUNTS APPLY. NOTE - THE FUEL
SURCHARGE APPLIES IN ADDITION TO ALL OTHER CHARGES. WHEN A FUEL SURCHARGE IS COLLECTED IT
MUST BE DENOTED AS A -Q- CHARGE ON EACH TICKET ACCORDINGLY
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TE.TKT ENDORSEMENT:

FROM/TO COLOMBIA NOTE - GENERAL RULE DOES NOT APPLY THE ORIGINAL TICKET MUST BE ANNOTATED -
NON REFUNDABLE/ - AND - CHANGES RESTRICTED/ - AND - RESTRICTIONS APPLY - IN THE ENDORSEMENT
BOX.

PE.PENALTIES:

FROM/TO COLOMBIA NOTE - GENERAL RULE DOES NOT APPLY CANCELLATIONS ANY TIME TICKET IS NON-
REFUNDABLE. WAIVED FOR SCHEDULE CHANGE/ILLNESS OR DEATH OF PASSENGER OR FAMILY MEMBER.
CHANGES BEFORE DEPARTURE CHARGE COP 120000. WAIVED FOR SCHEDULE CHANGE/ILLNESS OR DEATH OF
PASSENGER OR FAMILY MEMBER. NOTE - UNFLOWN FARE COMPONENTS MUST BE CHANGED AND REISSUED
BEFORE ORIGINAL SCHEDULED FLIGHT. CHANGES AND REISSUES TO UNFLOWN FARE COMPONENTS AFTER
TIME OF SCHEDULED DEPARTURE ARE NOT PERMITTED. NOTE- -TICKETS MUST BE REISSUED WHEN ANY
VOLUNTARY CHANGE IS MADE BEFORE ORIGINAL SCHEDULED FLIGHT. -SEE /CHILD/INFANT DISCOUNT/ IN
FARE RULE TO DETERMINE IF APPLICABLE. AFTER DEPARTURE CHANGES NOT PERMITTED. WAIVED FOR
SCHEDULE CHANGE/ILLNESS OR DEATH OF PASSENGER OR FAMILY MEMBER.

CO.COMBINABILITY:

FROM/TO COLOMBIA APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS -
CATEGORY 23. END-ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ALL FARE COMPONENTS.
SIDE TRIPS NOT PERMITTED. PROVIDED - COMBINATIONS ARE WITH ANY -B2 TYPE FARES FOR CARRIER AV.
OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND TRIP BASIS -TO FORM
SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED - COMBINATIONS ARE WITH ANY
FARE FOR CARRIER AV IN RULE CO02/C0O03/C0O04/CO05 IN TARIFF IPRWD - WITHIN THE WESTERN
HEMISPHERE-DOMESTIC OR RULE CO00/C0O04/COO05 IN TARIFF WHFDPVR - WITHIN THE WESTERN
HEMISPHERE-DOMESTIC.

FLIGHT: MDE - SMR
RU.RULE APPLICATION:

FOR ONE WAY REGULAR EXCURSION 3RD LEVEL FARESCLASSIC APPLICATION CLASS OF SERVICE THESE FARES
APPLY FOR ECONOMY CLASS SERVICE. TYPES OF TRANSPORTATION THIS RULE GOVERNS ONE-WAY FARES.
FARES GOVERNED BY THIS RULE CAN BE USED TO CREATE ONE-WAY/ROUND-TRIP/CIRCLE-TRIP/OPEN-JAW
JOURNEYS. CAPACITY LIMITATIONS THE CARRIER SHALL LIMIT THE NUMBER OF PASSENGERS CARRIED ON ANY
ONE FLIGHT AT FARES GOVERNED BY THIS RULE AND SUCH FARES WILL NOT NECESSARILY BE AVAILABLE ON
ALL FLIGHTS. THE NUMBER OF SEATS WHICH THE CARRIER SHALL MAKE AVAILABLE ON A GIVEN FLIGHT WILL
BE DETERMINED BY THE CARRIERS BEST JUDGMENT

MN.MIN STAY:
NONE UNLESS OTHERWISE SPECIFIED
MX.MAX STAY:

TRAVEL FROM LAST SECTOR MUST COMMENCE NO LATER THAN MIDNIGHT 365 DAYS AFTER DEPARTURE
FROM FARE ORIGIN.

SR.SALES RESTRICT:

FROM/TO COLOMBIA TICKETS MUST BE ISSUED ON AV OR TA AND MAY ONLY BE SOLDIN COLOMBIA OR -
TICKETS MUST BE ISSUED ON AV OR LR AND MAY ONLY BE SOLD IN COLOMBIA OR - TICKETS MUST BE ISSUED
ON AV OR 2K AND MAY ONLY BE SOLD IN COLOMBIA

AP.ADVANCE RES/TKT:

FOR HESB2BRQ TYPE FARES RESERVATIONS ARE REQUIRED FOR ALL SECTORS. TICKETING MUST BE
COMPLETED WITHIN 24 HOURS AFTER RESERVATIONS ARE MADE. OR - WHEN RESERVATIONS ARE MADE AT
LEAST 24 HOURS BEFORE DEPARTURE RESERVATIONS FOR ALL SECTORS AND TICKETING MUST BE COMPLETED
AT THE SAME TIME.

FL.FLT APPLICATION:

FROM/TO COLOMBIA THE FARE COMPONENT MUST BE ON ONE OR MORE OF THE FOLLOWING ANY AV
FLIGHT OPERATED BY AV.

CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE NOTE - THE ADULT TICKET MUST BE ANNOTATED THAT PASSENGER TRAVELS WITH INFANT.

SO.STOPOVERS:
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NO STOPOVERS PERMITTED. NO STOPOVER OCCURS IF PASSENGER TAKES NEXT AVAILABLE FLIGHT WITHIN 24
HOURS.

SU.SURCHARGES:

THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY
ONLY BE SOLD IN COLOMBIA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN
COLOMBIA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN COLOMBIA. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL PER FARE COMPONENT. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE
IS NO CHARGE FOR TRAVEL PER FARE COMPONENT. IF INFANT UNDER 02 WITHOUT A SEAT. THERE IS NO
CHARGE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY ONLY BE SOLD IN
COLOMBIA. A SURCHARGE OF USD 8.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL.
THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY NOT BE SOLD IN COLOMBIA. TICKETS MAY
ONLY BE SOLD IN AREA 1/AREA 2/AREA 3. A SURCHARGE OF USD 10.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. *** GENERAL RULE FOLLOWS ***FROM/TO COLOMBIA FOR HESB2BRQ TYPE
FARES IF INFANT UNDER 02 WITHOUT A SEAT. OR - INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02.
THERE IS NO FUEL SURCHARGE. A FUEL SURCHARGE OF COP 18000 PER FARE COMPONENT WILL BE ADDED
TO THE APPLICABLE FARE. APPLIES PER ADULT. CHILD/ INFANT DISCOUNTS APPLY. NOTE - THE FUEL
SURCHARGE APPLIES IN ADDITION TO ALL OTHER CHARGES. WHEN A FUEL SURCHARGE IS COLLECTED IT
MUST BE DENOTED AS A -Q- CHARGE ON EACH TICKET ACCORDINGLY

TE.TKT ENDORSEMENT:

FROM/TO COLOMBIA NOTE - GENERAL RULE DOES NOT APPLY THE ORIGINAL TICKET MUST BE ANNOTATED -
NON REFUNDABLE/ - AND - CHANGES RESTRICTED/ - AND - RESTRICTIONS APPLY - IN THE ENDORSEMENT
BOX.

PE.PENALTIES:

FROM/TO COLOMBIA NOTE - GENERAL RULE DOES NOT APPLY CANCELLATIONS ANY TIME TICKET IS NON-
REFUNDABLE. WAIVED FOR SCHEDULE CHANGE/ILLNESS OR DEATH OF PASSENGER OR FAMILY MEMBER.
CHANGES BEFORE DEPARTURE CHARGE COP 120000. WAIVED FOR SCHEDULE CHANGE/ILLNESS OR DEATH OF
PASSENGER OR FAMILY MEMBER. NOTE - UNFLOWN FARE COMPONENTS MUST BE CHANGED AND REISSUED
BEFORE ORIGINAL SCHEDULED FLIGHT. CHANGES AND REISSUES TO UNFLOWN FARE COMPONENTS AFTER
TIME OF SCHEDULED DEPARTURE ARE NOT PERMITTED. NOTE- -TICKETS MUST BE REISSUED WHEN ANY
VOLUNTARY CHANGE IS MADE BEFORE ORIGINAL SCHEDULED FLIGHT. -SEE /CHILD/INFANT DISCOUNT/ IN
FARE RULE TO DETERMINE IF APPLICABLE. AFTER DEPARTURE CHANGES NOT PERMITTED. WAIVED FOR
SCHEDULE CHANGE/ILLNESS OR DEATH OF PASSENGER OR FAMILY MEMBER.

CO.COMBINABILITY:

FROM/TO COLOMBIA APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS -
CATEGORY 23. END-ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ALL FARE COMPONENTS.
SIDE TRIPS NOT PERMITTED. PROVIDED - COMBINATIONS ARE WITH ANY -B2 TYPE FARES FOR CARRIER AV.
OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND TRIP BASIS -TO FORM
SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED - COMBINATIONS ARE WITH ANY
FARE FOR CARRIER AV IN RULE CO02/C0O03/C0O04/CO05 IN TARIFF IPRWD - WITHIN THE WESTERN
HEMISPHERE-DOMESTIC OR RULE CO00/C0O04/COO05 IN TARIFF WHFDPVR - WITHIN THE WESTERN
HEMISPHERE-DOMESTIC.

FLIGHT: SMR - BOG
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FLIGHT: BOG - MTR
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E-Ticket
®
‘ , LOC Interno: AAFWYQZ
Fecha Emision: 19:51 24/11/2025 Agencia: ICBF

BIENESTAR

FAMILIAR
(

Vuelos

Fecha Emision: 19:51 24/11/2025
Usuario: Agencia Viajes

Cia: Avianca - Localizador: CKSJUN

GDS: Amadeus - Localizador: CKSJUN

Pasajeros
Nombre Trayecto Aerolinea Viajero frecuente E-Ticket
YEIMY ANDREA BERNAL GONZALEZ MDE-SMR-MDE a"g 134-5527237315
JUAN FELIPE BERRIO ARENAS MDE-SMR-MDE a"x,_ 134-5527237316
CARLOS JOSE CRUZ GARCIA MDE-SMR-MDE a"a,_ 134-5527237317
VERONICA LONDONO ESTRADA MDE-SMR-MDE ak{ 134-5527237318
ANA MARIA PEREZ MDE-SMR-MDE a"'-,_ 134-5527237319
JUAN FERNANDO RESTREPO CATANO MDE-SMR-MDE a."-,_ 134-5527237320
MARIA DE LOS ANGELES URIBE CASTANEDA MDE-SMR-MDE ak,_ 134-5527237321

Informacion adicional

Tipo Documento N2 Documento Fecha de nacimiento Correo Electrénico Teléfono / Celular

Cédula 1001035981 15/diciembre/1993 veronicalondono599@gmail.com 3046537697
Cédula 1007504857 07/junio/1996 financiero.laese@gmail.com 3206487325
Cédula 1152707193 24/enero/1997 Uribe1997maria@gmail.com 3246374133
Cédula 1103672145 31/octubre/1997 andreabernalgonzalez4@gmail.com 3219452144
Cédula 1214714939 11/noviembre/1992 Juan.berrio@icbf.gov.co 3102931398
Cédula 1146437937 02/abril/1994 japmijel@gmail.com 3204106263
Cédula 1216719407 19/enero/1996 Ana.m-perez@hotmail.com 3226420867
Itinerario
Salida Llegada Duracion Aerolinea Vuelo Clase Asientos Equipaje
Medellin (MDE)  Santa Marta (SMR) al
28/11/2025 - 09:00 28/11/2025 -10:10 -- = 9362 Standard economy / (H) CLASSIC ﬁ gi
José Maria Cordova Simon Bolivar Avianca
Santa Marta (SMR)  Medellin (MDE) a\
30/11/2025 - 16:55 30/11/2025 - 18:10 -- e 9259 Standard economy / (V) CLASSIC ﬁ gi
Simon Bolivar José Maria Cordova Avianca
Tarifas
Pasajeros Tipo Aerolinea Pago Moneda Tarifa Fee Tasa Total
YEIMY ANDREA \
BERNAL GONZALEZ ADT d 5y --- COoP 1,341,000.00 94,724.00 261,990.00 1,697,714.00
JUANFELIPEBERRIO \nr @\ .. cop  1,341,000.00 94,724.00  261,990.00 1,697,714.00
ARENAS
CARLOGSAJRE)CSLEACRUZ ADT a.';_ --- COP 1,341,000.00 94,724.00 261,990.00 1,697,714.00
VERONICA LONDONO ADT a“ --- COoP 1,341,000.00 94,724.00 261,990.00 1,697,714.00
ESTRADA
ANA MARIA PEREZ  ADT HE_ --- COP 1,341,000.00 94,724.00 261,990.00 1,697,714.00
JUAN FERNANDO \
RESTREPO CATANO ADT d e --- COoP 1,341,000.00 94,724.00 261,990.00 1,697,714.00
MARIA DE LOS ADT akt --- COP 1,341,000.00 94,724.00 261,990.00 1,697,714.00

ANGELES URIBE
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CASTANEDA
Total General COP 9,387,000.00 663,068.00 1,833,930.00 11,883,998.00

,

Reglas de la tarifa

AMADEUS WS

FLIGHT: MDE - SMR
RU.RULE APPLICATION:

FOR ONE WAY REGULAR EXCURSION 3RD LEVEL FARESCLASSIC APPLICATION CLASS OF SERVICE THESE FARES
APPLY FOR ECONOMY CLASS SERVICE. TYPES OF TRANSPORTATION THIS RULE GOVERNS ONE-WAY FARES.
FARES GOVERNED BY THIS RULE CAN BE USED TO CREATE ONE-WAY/ROUND-TRIP/CIRCLE-TRIP/OPEN-JAW
JOURNEYS. CAPACITY LIMITATIONS THE CARRIER SHALL LIMIT THE NUMBER OF PASSENGERS CARRIED ON ANY
ONE FLIGHT AT FARES GOVERNED BY THIS RULE AND SUCH FARES WILL NOT NECESSARILY BE AVAILABLE ON
ALL FLIGHTS. THE NUMBER OF SEATS WHICH THE CARRIER SHALL MAKE AVAILABLE ON A GIVEN FLIGHT WILL
BE DETERMINED BY THE CARRIERS BEST JUDGMENT

MN.MIN STAY:
NONE UNLESS OTHERWISE SPECIFIED
MX.MAX STAY:

TRAVEL FROM LAST SECTOR MUST COMMENCE NO LATER THAN MIDNIGHT 365 DAYS AFTER DEPARTURE
FROM FARE ORIGIN.

BO.BLACKOUTS:

BETWEEN MDE AND SMR FOR HVSB2BRQ TYPE FARES FROM MDE - TRAVEL IS NOT PERMITTED 26DEC 25
THROUGH 30DEC 25 OR 26DEC 26 THROUGH 30DEC 26. TO MDE - TRAVEL IS NOT PERMITTED ON O03NOV 25
OR ON 17NOV 25 OR ON 08DEC 25 OR 02JAN 26 THROUGH 05JAN 26 OR ON 12JAN 26 OR ON 23MAR 26 OR
03APR 26 THROUGH O5APR 26 OR ON 08JUN 26 OR ON 15JUN 26 OR ON 29JUN 26 OR ON 20JUL 26 OR ON
17AUG 26 OR ON 02NOV 26 OR ON 16NOV 26 OR 02JAN 27 THROUGH 04JAN 27.

SR.SALES RESTRICT:

FROM/TO COLOMBIA TICKETS MUST BE ISSUED ON AV OR TA AND MAY ONLY BE SOLDIN COLOMBIA OR -
TICKETS MUST BE ISSUED ON AV OR LR AND MAY ONLY BE SOLD IN COLOMBIA OR - TICKETS MUST BE ISSUED
ON AV OR 2K AND MAY ONLY BE SOLD IN COLOMBIA

AP.ADVANCE RES/TKT:

FOR HVSB2BRQ TYPE FARES RESERVATIONS ARE REQUIRED FOR ALL SECTORS. TICKETING MUST BE
COMPLETED WITHIN 24 HOURS AFTER RESERVATIONS ARE MADE. OR - WHEN RESERVATIONS ARE MADE AT
LEAST 24 HOURS BEFORE DEPARTURE RESERVATIONS FOR ALL SECTORS AND TICKETING MUST BE COMPLETED
AT THE SAME TIME.

FL.FLT APPLICATION:

FROM/TO COLOMBIA THE FARE COMPONENT MUST BE ON ONE OR MORE OF THE FOLLOWING ANY AV
FLIGHT OPERATED BY AV.

CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE NOTE - THE ADULT TICKET MUST BE ANNOTATED THAT PASSENGER TRAVELS WITH INFANT.

SO.STOPOVERS:

NO STOPOVERS PERMITTED. NO STOPOVER OCCURS IF PASSENGER TAKES NEXT AVAILABLE FLIGHT WITHIN 24
HOURS.

SU.SURCHARGES:

THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY
ONLY BE SOLD IN COLOMBIA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN
COLOMBIA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN COLOMBIA. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL PER FARE COMPONENT. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
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SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE
IS NO CHARGE FOR TRAVEL PER FARE COMPONENT. IF INFANT UNDER 02 WITHOUT A SEAT. THERE IS NO
CHARGE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY ONLY BE SOLD IN
COLOMBIA. A SURCHARGE OF USD 8.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL.
THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY NOT BE SOLD IN COLOMBIA. TICKETS MAY
ONLY BE SOLD IN AREA 1/AREA 2/AREA 3. A SURCHARGE OF USD 10.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. *** GENERAL RULE FOLLOWS ***FROM/TO COLOMBIA FOR HVSB2BRQ TYPE
FARES IF INFANT UNDER 02 WITHOUT A SEAT. OR - INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02.
THERE IS NO FUEL SURCHARGE. A FUEL SURCHARGE OF COP 18000 PER FARE COMPONENT WILL BE ADDED
TO THE APPLICABLE FARE. APPLIES PER ADULT. CHILD/ INFANT DISCOUNTS APPLY. NOTE - THE FUEL
SURCHARGE APPLIES IN ADDITION TO ALL OTHER CHARGES. WHEN A FUEL SURCHARGE IS COLLECTED IT
MUST BE DENOTED AS A -Q- CHARGE ON EACH TICKET ACCORDINGLY

TE.TKT ENDORSEMENT:

FROM/TO COLOMBIA NOTE - GENERAL RULE DOES NOT APPLY THE ORIGINAL TICKET MUST BE ANNOTATED -
NON REFUNDABLE/ - AND - CHANGES RESTRICTED/ - AND - RESTRICTIONS APPLY - IN THE ENDORSEMENT
BOX.

PE.PENALTIES:

FROM/TO COLOMBIA NOTE - GENERAL RULE DOES NOT APPLY CANCELLATIONS ANY TIME TICKET IS NON-
REFUNDABLE. WAIVED FOR SCHEDULE CHANGE/ILLNESS OR DEATH OF PASSENGER OR FAMILY MEMBER.
CHANGES BEFORE DEPARTURE CHARGE COP 120000. WAIVED FOR SCHEDULE CHANGE/ILLNESS OR DEATH OF
PASSENGER OR FAMILY MEMBER. NOTE - UNFLOWN FARE COMPONENTS MUST BE CHANGED AND REISSUED
BEFORE ORIGINAL SCHEDULED FLIGHT. CHANGES AND REISSUES TO UNFLOWN FARE COMPONENTS AFTER
TIME OF SCHEDULED DEPARTURE ARE NOT PERMITTED. NOTE- -TICKETS MUST BE REISSUED WHEN ANY
VOLUNTARY CHANGE IS MADE BEFORE ORIGINAL SCHEDULED FLIGHT. -SEE /CHILD/INFANT DISCOUNT/ IN
FARE RULE TO DETERMINE IF APPLICABLE. AFTER DEPARTURE CHANGES NOT PERMITTED. WAIVED FOR
SCHEDULE CHANGE/ILLNESS OR DEATH OF PASSENGER OR FAMILY MEMBER.

CO.COMBINABILITY:

FROM/TO COLOMBIA APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS -
CATEGORY 23. END-ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ALL FARE COMPONENTS.
SIDE TRIPS NOT PERMITTED. PROVIDED - COMBINATIONS ARE WITH ANY -B2 TYPE FARES FOR CARRIER AV.
OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND TRIP BASIS -TO FORM
SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED - COMBINATIONS ARE WITH ANY
FARE FOR CARRIER AV IN RULE CO02/C0O03/C0O04/CO05 IN TARIFF IPRWD - WITHIN THE WESTERN
HEMISPHERE-DOMESTIC OR RULE CO00/C0O04/COO05 IN TARIFF WHFDPVR - WITHIN THE WESTERN
HEMISPHERE-DOMESTIC.

FLIGHT: SMR - MDE
RU.RULE APPLICATION:

FOR ONE WAY REGULAR EXCURSION 3RD LEVEL FARESCLASSIC APPLICATION CLASS OF SERVICE THESE FARES
APPLY FOR ECONOMY CLASS SERVICE. TYPES OF TRANSPORTATION THIS RULE GOVERNS ONE-WAY FARES.
FARES GOVERNED BY THIS RULE CAN BE USED TO CREATE ONE-WAY/ROUND-TRIP/CIRCLE-TRIP/OPEN-JAW
JOURNEYS. CAPACITY LIMITATIONS THE CARRIER SHALL LIMIT THE NUMBER OF PASSENGERS CARRIED ON ANY
ONE FLIGHT AT FARES GOVERNED BY THIS RULE AND SUCH FARES WILL NOT NECESSARILY BE AVAILABLE ON
ALL FLIGHTS. THE NUMBER OF SEATS WHICH THE CARRIER SHALL MAKE AVAILABLE ON A GIVEN FLIGHT WILL
BE DETERMINED BY THE CARRIERS BEST JUDGMENT

MN.MIN STAY:

NONE UNLESS OTHERWISE SPECIFIED
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MX.MAX STAY:

TRAVEL FROM LAST SECTOR MUST COMMENCE NO LATER THAN MIDNIGHT 365 DAYS AFTER DEPARTURE
FROM FARE ORIGIN.

BO.BLACKOUTS:

BETWEEN MDE AND SMR FOR VVSB2BRQ TYPE FARES FROM MDE - TRAVEL IS NOT PERMITTED 26DEC 25
THROUGH 30DEC 25 OR 26DEC 26 THROUGH 30DEC 26. TO MDE - TRAVEL IS NOT PERMITTED ON O03NOV 25
OR ON 17NOV 25 OR ON 08DEC 25 OR 02JAN 26 THROUGH 05JAN 26 OR ON 12JAN 26 OR ON 23MAR 26 OR
03APR 26 THROUGH O5APR 26 OR ON 08JUN 26 OR ON 15JUN 26 OR ON 29JUN 26 OR ON 20JUL 26 OR ON
17AUG 26 OR ON 02NOV 26 OR ON 16NOV 26 OR 02JAN 27 THROUGH 04JAN 27.

SR.SALES RESTRICT:

FROM/TO COLOMBIA TICKETS MUST BE ISSUED ON AV OR TA AND MAY ONLY BE SOLDIN COLOMBIA OR -
TICKETS MUST BE ISSUED ON AV OR LR AND MAY ONLY BE SOLD IN COLOMBIA OR - TICKETS MUST BE ISSUED
ON AV OR 2K AND MAY ONLY BE SOLD IN COLOMBIA

AP.ADVANCE RES/TKT:

FOR VVSB2BRQ TYPE FARES RESERVATIONS ARE REQUIRED FOR ALL SECTORS. TICKETING MUST BE
COMPLETED WITHIN 24 HOURS AFTER RESERVATIONS ARE MADE. OR - WHEN RESERVATIONS ARE MADE AT
LEAST 24 HOURS BEFORE DEPARTURE RESERVATIONS FOR ALL SECTORS AND TICKETING MUST BE COMPLETED
AT THE SAME TIME.

FL.FLT APPLICATION:

FROM/TO COLOMBIA THE FARE COMPONENT MUST BE ON ONE OR MORE OF THE FOLLOWING ANY AV
FLIGHT OPERATED BY AV.

CD.CHILD DISCOUNTS:

FROM/TO COLOMBIA ACCOMPANIED CHILD 2-11 - CHARGE 67 PERCENT OF THE FARE. TICKET DESIGNATOR -
CH AND PERCENT OF DISCOUNT OR - INFANT UNDER 2 WITH A SEAT - CHARGE 67 PERCENT OF THE FARE.
TICKET DESIGNATOR - IN AND PERCENT OF DISCOUNT OR - 1ST INFANT UNDER 2 WITHOUT A SEAT - NO
CHARGE NOTE - THE ADULT TICKET MUST BE ANNOTATED THAT PASSENGER TRAVELS WITH INFANT.

SO.STOPOVERS:

NO STOPOVERS PERMITTED. NO STOPOVER OCCURS IF PASSENGER TAKES NEXT AVAILABLE FLIGHT WITHIN 24
HOURS.

SU.SURCHARGES:

THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY
ONLY BE SOLD IN COLOMBIA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN
COLOMBIA. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. TICKETS MAY ONLY BE SOLD IN COLOMBIA. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE IS NO CHARGE FOR TRAVEL PER FARE COMPONENT. THE
PROVISIONS BELOW APPLY ONLY AS FOLLOWS - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR -
SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS
RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO
SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC
AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. OR - SALE IS RESTRICTED TO SPECIFIC AGENTS. THERE
IS NO CHARGE FOR TRAVEL PER FARE COMPONENT. IF INFANT UNDER 02 WITHOUT A SEAT. THERE IS NO
CHARGE FOR TRAVEL. THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY ONLY BE SOLD IN
COLOMBIA. A SURCHARGE OF USD 8.00 PER COUPON WILL BE ADDED TO THE APPLICABLE FARE FOR TRAVEL.
THE PROVISIONS BELOW APPLY ONLY AS FOLLOWS - TICKETS MAY NOT BE SOLD IN COLOMBIA. TICKETS MAY
ONLY BE SOLD IN AREA 1/AREA 2/AREA 3. A SURCHARGE OF USD 10.00 PER COUPON WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL. *** GENERAL RULE FOLLOWS ***FROM/TO COLOMBIA FOR VVSB2BRQ TYPE
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FARES IF INFANT UNDER 02 WITHOUT A SEAT. OR - INCLUSIVE TOUR INFANT WITHOUT A SEAT UNDER 02.
THERE IS NO FUEL SURCHARGE. A FUEL SURCHARGE OF COP 18000 PER FARE COMPONENT WILL BE ADDED
TO THE APPLICABLE FARE. APPLIES PER ADULT. CHILD/ INFANT DISCOUNTS APPLY. NOTE - THE FUEL
SURCHARGE APPLIES IN ADDITION TO ALL OTHER CHARGES. WHEN A FUEL SURCHARGE IS COLLECTED IT
MUST BE DENOTED AS A -Q- CHARGE ON EACH TICKET ACCORDINGLY

TE.TKT ENDORSEMENT:

FROM/TO COLOMBIA NOTE - GENERAL RULE DOES NOT APPLY THE ORIGINAL TICKET MUST BE ANNOTATED -
NON REFUNDABLE/ - AND - CHANGES RESTRICTED/ - AND - RESTRICTIONS APPLY - IN THE ENDORSEMENT
BOX.

PE.PENALTIES:

FROM/TO COLOMBIA NOTE - GENERAL RULE DOES NOT APPLY CANCELLATIONS ANY TIME TICKET IS NON-
REFUNDABLE. WAIVED FOR SCHEDULE CHANGE/ILLNESS OR DEATH OF PASSENGER OR FAMILY MEMBER.
CHANGES BEFORE DEPARTURE CHARGE COP 120000. WAIVED FOR SCHEDULE CHANGE/ILLNESS OR DEATH OF
PASSENGER OR FAMILY MEMBER. NOTE - UNFLOWN FARE COMPONENTS MUST BE CHANGED AND REISSUED
BEFORE ORIGINAL SCHEDULED FLIGHT. CHANGES AND REISSUES TO UNFLOWN FARE COMPONENTS AFTER
TIME OF SCHEDULED DEPARTURE ARE NOT PERMITTED. NOTE- -TICKETS MUST BE REISSUED WHEN ANY
VOLUNTARY CHANGE IS MADE BEFORE ORIGINAL SCHEDULED FLIGHT. -SEE /CHILD/INFANT DISCOUNT/ IN
FARE RULE TO DETERMINE IF APPLICABLE. AFTER DEPARTURE CHANGES NOT PERMITTED. WAIVED FOR
SCHEDULE CHANGE/ILLNESS OR DEATH OF PASSENGER OR FAMILY MEMBER.

CO.COMBINABILITY:

FROM/TO COLOMBIA APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN MISCELLANEOUS PROVISIONS -
CATEGORY 23. END-ON-END END-ON-END COMBINATIONS PERMITTED. VALIDATE ALL FARE COMPONENTS.
SIDE TRIPS NOT PERMITTED. PROVIDED - COMBINATIONS ARE WITH ANY -B2 TYPE FARES FOR CARRIER AV.
OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS FARES MAY BE COMBINED ON A HALF ROUND TRIP BASIS -TO FORM
SINGLE OR DOUBLE OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS. PROVIDED - COMBINATIONS ARE WITH ANY
FARE FOR CARRIER AV IN RULE CO02/C0O03/C0O04/CO05 IN TARIFF IPRWD - WITHIN THE WESTERN
HEMISPHERE-DOMESTIC OR RULE CO00/C0O04/COO05 IN TARIFF WHFDPVR - WITHIN THE WESTERN
HEMISPHERE-DOMESTIC.
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Cambios ejecutados.
Valores solo correspondientes al cambio, informados por pasajero, aplicables a cada
reserva.

Grupo 1:

A)

RESTREPO BOTERO/SEVASTIAN (Total Cambio por pasajero $362.284)
Reserva AKX257

RP/B0GZ12839/B0GZ12839 KC/SU 27NOV25/2111Z  AKX257
RTN, A, F
1.RESTREPO BOTERO/SEVASTIAN(ADT)
2 AV8538 Y 28NOV 5*PEIBOG HK1 0820 0915 28NOV E TA/AKX257
3 AV9762 Y 28NOV 5*BOGSMR HK1 1105 1230 28NOV E TA/AKX257
4 AV9761 Y 30NOV 7*SMRBOG HK1 1655 1825 30NOV E TA/AKX257
5 AV8539 Y 30NOV 7*BOGPEI HK1 2025 2120 30NOV E TA/AKX257
49 FA PAX 134-5527189019/ETAV/COP147560/27N0OV25/B0GZ1229R/76570
351/S2-5
50 FA PAX 134-1936371560/DTAV/COP120000/27N0OV25/B0GZ1229R/76570
351/s7
51 FHE PAX 134-5527237323

TST00002 TKT-134-5527237323E1
FARE FAMILIES: (ENTER FQFn FOR DETAILS, FXY FOR UPSELL)
©1.RESTREPO BOTERO/SEVASTIAN(ADT)
ORIGIN TRVL CURRENCY REISSUE CURRENCY

OLD BASE FARE cop 1304000

NEW BASE FARE cop 1428000

FARE BALANCE cop 124000
PAYMENT CURRENCY

OLD TAX cop 294860

NEW TAX cop 318420

TAX BALANCE cop 23560

TICKET DIFFERENCE cop 147560

RESIDUAL VALUE cop 0

TST ADD COLL cop 147560

PENALTY cop 120000

TOTAL ADD COLL cop 267560

GRAND TOTAL cop 267560

FARE FAMILY:FC1:2-3:CLASSIC
FARE FAMILY:FC2:4-5:CLASSIC

B)
ORTIZ LOPEZ/MARGARITA MARIA
Reserva AKYYCG ($246.854 x pax)

RP/B0GZ12839/B0GZ12839 KC/SU 27NOV25/2113Z  AKYYCG
RTN, A, F
1.0RTIZ LOPEZ/MARGARITA MARIA(ADT)
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2 AV8538 Y 28NOV 5*PEIBOG HK1 0820 0915 28NOV E TA/AKYYCG

3 AV9762 Y 28NOV 5*BOGSMR HK1 1105 1230 28NOV E TA/AKYYCG

4 AV9761 Y 30NOV 7*SMRBOG HK1 1655 1825 30NOV E TA/AKYYCG

5 AV8539 Y 30NOV 7*BOGPEI HK1 2025 2120 30NOV E TA/AKYYCG

5 FA PAX 134-5527189020/ETAV/COP32130/27N0OV25/B0GZ1229R/765703
51/S2-5

56 FA PAX 134-1936371561/DTAV/COP120000/27N0OV25/B0GZ1229R/76570
351/s7

TSTO0002 TKT-134-5527237362E1
FARE FAMILIES: (ENTER FQFn FOR DETAILS, FXY FOR UPSELL)
©1.0RTIZ LOPEZ/MARGARITA MARIA(ADT)
ORIGIN TRVL CURRENCY  REISSUE CURRENCY

OLD BASE FARE Ccop 1544000

NEW BASE FARE cop 1571000

FARE BALANCE cop 27000
PAYMENT CURRENCY

OLD TAX Ccop 340460

NEW TAX cop 345590

TAX BALANCE cop 5130

TICKET DIFFERENCE cop 32130

RESIDUAL VALUE cop 0

TST ADD COLL cop 32130

PENALTY cop 120000

TOTAL ADD COLL cop 152130

GRAND TOTAL cop 152130

FARE FAMILY:FC1:2-3:CLASSIC
FARE FAMILY:FC2:4-5:FLEX
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Grupo 2:

A) Unica reserva a cambiar

BARRERA OSPINA DIANA MARCELA
CASTRILLON MARIN DAVID

MONTOYA GOMEZ DIEGO ALONSO
Reserva CMMFVU ($246.854 Valor x pax)

RP/B0GZ12839/B0GZ12879 KC/SU 27NOV25/2216Z  CMMFVU
RTN, A, F
.BARRERA OSPINA/DIANA MARCELA(ADT)
.CASTRILLON MARIN/DAVID(ADT)
.MONTOYA GOMEZ/DIEGO ALONSO(ADT)
AV8510 Y 28NOV 5*PEIBOG HK3 ©550 @655 28NOV E TA/CMMFVU
AV9764 Y 28NOV 5*BOGSMR HK3 ©915 1045 28NOV E TA/CMMFVU
AV9763 Y 30NOV 7*SMRBOG HK3 0900 1025 30NOV E TA/CMMFVU
AV8535 Y 30NOV 7*BOGPEI HK3 1205 1300 30ONOV E TA/CMMFVU
FA PAX 134-5527189028/ETAV/COP32130/27N0OV25/B0GZ1229R/765703
51/S4-7/P1
72 FA PAX 134-5527189029/ETAV/COP32130/27NOV25/B0GZ1229R/765703
51/S4-7/P2
73 FA PAX 134-5527189030/ETAV/COP32130/27NOV25/B0GZ1229R/765703
51/S4-7/P3
74 FA PAX 134-1936371612/DTAV/COP120000/27N0OV25/B0GZ1229R/76570
351/S12/P1
75 FA PAX 134-1936371613/DTAV/COP120000/27N0OV25/B0GZ1229R/76570
351/S13/P2
76 FA PAX 134-1936371614/DTAV/COP120000/27N0OV25/B0GZ1229R/76570
351/514/P3
77 FHE PAX 134-5527237356/P1
78 FHE PAX 134-5527237357/P2
79 FHE PAX 134-5527237359/P3

R NO VDA WN

ORIGIN TRVL CURRENCY  REISSUE CURRENCY

OLD BASE FARE Ccop 1544000

NEW BASE FARE cop 1571000

FARE BALANCE cop 27000
PAYMENT CURRENCY

OLD TAX Ccop 340460

NEW TAX cop 345590

TAX BALANCE cop 5130

TICKET DIFFERENCE cop 32130

RESIDUAL VALUE cop 0

TST ADD COLL cop 32130

PENALTY cop 120000

TOTAL ADD COLL cop 152130

GRAND TOTAL cop 152130

FARE FAMILY:FC1:4-5:CLASSIC
FARE FAMILY:FC2:6-7:FLEX

B)
VALENCIA LOAIZA VICTOR ALFONSO
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Reserva AKWCG6G ($214.724 Valor x pax)

RP/B0GZ12839/B0GZ12839 KC/SU 27NOV25/2210Z  AKWC6G
RTN, A, F
1.VALENCIA LOAIZA/VICTOR ALFONSO(ADT)
2 AV8510 H 28NOV 5*PEIBOG HK1 ©550 0655 28NOV E TA/AKWC6G
3 AV9764 H 28NOV 5*BOGSMR HK1 @915 1045 28NOV E TA/AKWC6G
4 AV9763 Y 30NOV 7*SMRBOG HK1 0900 1025 30NOV E TA/AKWC6G
5 AV8535 Y 30NOV 7*BOGPEI HK1 1205 1300 30NOV E TA/AKWC6G
49 FA PAX 134-5527189031/ETAV/COPQ/27NOV25/B0GZ1229R/76570351

/S2-5
50 FA PAX 134-1936371615/DTAV/COP120000/27N0OV25/B0GZ1229R/76570
351/s7
ORIGIN TRVL CURRENCY  REISSUE CURRENCY
OLD BASE FARE cop 1304000
NEW BASE FARE cop 1304000
FARE BALANCE cop 0
PAYMENT CURRENCY
OLD TAX cop 294860
NEW TAX Ccop 294860
TAX BALANCE cop 0
TICKET DIFFERENCE cop 0
RESIDUAL VALUE CcopP 0
TST ADD COLL cop 0
PENALTY cop 120000
TOTAL ADD COLL cop 120000
GRAND TOTAL cop 120000

FARE FAMILY:FC1:2-3:CLASSIC
FARE FAMILY:FC2:4-5:CLASSIC

C)
PERLAZA MONTANO JORGE LUIS
Reserva CN4671I ($214.724 Valor x pax)

RP/B0GZ12839/B0GZ12839 AA/SU 27NOV25/2211Z  CN467I
RTN, A, F
1.PERLAZA MONTANO/JORGE LUIS(ADT)
2 AV8510 Y 28NOV 5*PEIBOG HK1 0550 0655 28NOV E TA/CN467I
3 AV9764 Y 28NOV 5*BOGSMR HK1 @915 1045 28NOV E TA/CN467I
4 AV9763 Y 30NOV 7*SMRBOG HK1 0900 1025 36NOV E TA/CN467I
5 AV8535 Y 30NOV 7*BOGPEI HK1 1205 1300 30NOV E TA/CN467I
20 FA PAX 134-5527189032/ETAV/COP@/27NOV25/B0GZ1229R/76570351

/S2-5
21 FA PAX 134-1936371616/DTAV/COP120000/27N0OV25/B0GZ1229R/76570
351/S6
ORIGIN TRVL CURRENCY  REISSUE CURRENCY
OLD BASE FARE cop 1428000
NEW BASE FARE cop 1428000
FARE BALANCE cop ()

PAYMENT CURRENCY
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OLD TAX cop 318420
NEW TAX cop 318420
TAX BALANCE cop )
TICKET DIFFERENCE cop )
RESIDUAL VALUE cop )
TST ADD COLL cop )
PENALTY cop 120000
TOTAL ADD COLL cop 120000
GRAND TOTAL cop 120000

FARE FAMILY:FC1:2-3:CLASSIC
FARE FAMILY:FC2:4-5:CLASSIC

D)
CORRALES MOLINA CLAUDIA MILENA
LOPEZ IBARGUEN CAMILO JOSE

Reserva CMHC5U ($214.724 Valor x pax)
RP/B0GZ12839/B0GZ12839 AA/SU  27NOV25/2211Z  CMHC5U
RTN,A,F

.CORRALES MOLINA/CLAUDIA MILENA(ADT)

.LOPEZ IBARGUEN/CAMILO JOSE(ADT)

[y

AV8510 Y 28NOV 5*PEIBOG HK2 ©550 0655 28NOV E TA/CMHC5U
AV9764 Y 28NOV 5*BOGSMR HK2 @915 1045 28NOV E TA/CMHC5U
E TA/CMHC5U

AV8535 Y 30NOV 7*BOGPEI HK2 1205 1300 30NOV E TA/CMHC5U

2

3

4

5 AV9763 Y 30NOV 7*SMRBOG HK2 0900 1025 30NOV
6
63 FA PAX 134-5527189033/ETAV/COPO/27NOV25/B0GZ1229R/76570351

/S3-6/P1
64 FA PAX 134-5527189034/ETAV/COPO/27NOV25/B0GZ1229R/76570351
/S3-6/P2
65 FA PAX 134-1936371617/DTAV/COP120000/27N0OV25/B0GZ1229R/76570
351/S8/P1
66 FA PAX 134-1936371618/DTAV/COP120000/27N0OV25/B0GZ1229R/76570
351/S9/P2
ORIGIN TRVL CURRENCY REISSUE CURRENCY
OLD BASE FARE cop 1428000
NEW BASE FARE cop 1428000
FARE BALANCE cop 0
PAYMENT CURRENCY
OLD TAX cop 318420
NEW TAX cop 318420
TAX BALANCE cop ()
TICKET DIFFERENCE cop 0
RESIDUAL VALUE cop 0
TST ADD COLL cop 0
PENALTY cop 120000
TOTAL ADD COLL cop 120000
GRAND TOTAL cop 120000

FARE FAMILY:FC1:3-4:CLASSIC
FARE FAMILY:FC2:5-6:CLASSIC
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Grupo 3:

A)

HERNANDEZ HERNANDEZ CAROLINA
OROZCO BECERRA SANDRA LORENA
ORTEGON DUQUE VALERIA

Reserva AKY9U4 ($246.854 por pax)

RP/B0GZ12839/B0GZ12879 KC/SU 27NOV25/2130Z  AKY9U4
RTN, A, F
1.HERNANDEZ HERNANDEZ/CAROLINA(ADT)
2.0R0OZCO BECERRA/SANDRA LORENA(ADT)
3.0RTEGON DUQUE/VALERIA(ADT)
4 AV8512 Y 28NOV 5*PEIBOG HK3 1055 1145 28NOV E TA/AKYSU4
5 AV9230 Y 28NOV 5*BOGSMR HK3 1440 1615 28NOV E TA/AKY9U4
6 AV9259 Y 3ONOV 7*SMRMDE HK3 1655 1810 30NOV E TA/AKYOU4
7 AV9617 Y 36NOV 7*MDEPEI HK3 1855 1945 30NOV E TA/AKY9U4
67 FA PAX 134-5527189025/ETAV/COP32130/27NOV25/B0GZ1229R/765703
51/S4-7/P1
68 FA PAX 134-5527189026/ETAV/COP32130/27NOV25/B0GZ1229R/765703
51/S4-7/P2
69 FA PAX 134-5527189027/ETAV/COP32130/27NOV25/B0GZ1229R/765703
51/S4-7/P3
70 FA PAX 134-1936371579/DTAV/COP120000/27N0OV25/B0GZ1229R/76570
351/S9/P1
71 FA PAX 134-1936371580/DTAV/COP120000/27N0OV25/B0GZ1229R/76570
351/5S10/P2
72 FA PAX 134-1936371581/DTAV/COP120000/27N0OV25/B0GZ1229R/76570
351/S11/P3
ORIGIN TRVL CURRENCY  REISSUE CURRENCY
OLD BASE FARE cop 1544000
NEW BASE FARE cop 1571000
FARE BALANCE cop 27000
PAYMENT CURRENCY
OLD TAX cop 340460
NEW TAX cop 345590
TAX BALANCE cop 5130
TICKET DIFFERENCE cop 32130
RESIDUAL VALUE cop 0
TST ADD COLL cop 32130
PENALTY cop 120000
TOTAL ADD COLL cop 152130
GRAND TOTAL cop 152130

FARE FAMILY:FC1:4-5:CLASSIC
FARE FAMILY:FC2:6-7:FLEX

B)
PINEDA PALACIO JACKELINE
Reserva AKY9D2 ($ 214.724 Valor x pax)
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RP/B0GZ12839/B0GZ12839 AA/SU 27NOV25/2129Z  AKY9D2
RTN, A, F
.PINEDA PALACIO/JACKELINE(ADT)
AV8512 Y 28NOV 5*PEIBOG HK1 1055 1145 28NOV
AV9230 Y 28NOV 5*BOGSMR HK1 1440 1615 28NOV TA/AKY9D2
AV9259 Y 3ONOV 7*SMRMDE HK1 1655 1810 3@NOV TA/AKY9D2
AV9617 Y 3ONOV 7*MDEPEI HK1 1855 1945 3@NOV E TA/AKY9D2
21 FA PAX 134-5527189024/ETAV/COP@/27NOV25/B0GZ1229R/765708351

TA/AKY9D2

uih WwWN R
mm m

/52-5
22 FA PAX 134-1936371576/DTAV/COP120000/27N0OV25/B0GZ1229R/76570
351/s7
ORIGIN TRVL CURRENCY  REISSUE CURRENCY
OLD BASE FARE Ccop 1428000
NEW BASE FARE cop 1428000
FARE BALANCE cop 0
PAYMENT CURRENCY
OLD TAX Ccop 318420
NEW TAX cop 318420
TAX BALANCE cop 0
TICKET DIFFERENCE cop 0
RESIDUAL VALUE cop 0
TST ADD COLL cop 0
PENALTY cop 120000
TOTAL ADD COLL cop 120000
GRAND TOTAL cop 120000

FARE FAMILY:FC1:2-3:CLASSIC
FARE FAMILY:FC2:4-5:CLASSIC

C)

MARULANDA CASTRO CARLOS ANTONIO
RODRIGUEZ BETANCUR LEIDY VIVIANA
SANCHEZ ARCE FERNANDA

Reserva AKZ3BO ($ 214.724 Valor x pax)

RP/B0GZ12839/B0GZ12839 KC/SU 27NOV25/2128Z  AKZ3BO
RTN, A, F
1.MARULANDA CASTRO/CARLOS ANTONIO(ADT)
2.RODRIGUEZ BETANCUR/LEIDY VIVIANA(ADT)
3.SANCHEZ ARCE/FERNANDA(ADT)
4 AV8512 Y 28NOV 5*PEIBOG HK3 1055 1145 28NOV E TA/AKZ3BO
5 AV9230 Y 28NOV 5*BOGSMR HK3 1440 1615 28NOV E TA/AKZ3BO
6 AV9259 Y 38NOV 7*SMRMDE HK3 1655 1810 30NOV E TA/AKZ3BO
7 AV9617 Y 3ONOV 7*MDEPEI HK3 1855 1945 30NOV E TA/AKZ3BO
65 FA PAX 134-5527189021/ETAV/COP@/27NOV25/B0GZ1229R/76570351
/S4-7/P1
66 FA PAX 134-5527189022/ETAV/COP@/27NOV25/B0OGZ1229R/76570351
/S4-7/P2
67 FA PAX 134-5527189023/ETAV/COP@/27NOV25/B0GZ1229R/76570351
/S4-7/P3

68 FA PAX 134-1936371573/DTAV/COP120000/27N0OV25/B0GZ1229R/76570
351/S9/P1
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69 FA PAX 134-1936371574/DTAV/COP120000/27N0V25/B0GZ1229R/76570
351/S10/P2
70 FA PAX 134-1936371575/DTAV/COP120000/27N0V25/B0GZ1229R/76570
351/S11/P3

FARE FAMILIES: (ENTER FQFn FOR DETAILS, FXY FOR UPSELL)

ORIGIN TRVL CURRENCY REISSUE CURRENCY
OLD BASE FARE cop 1428000
NEW BASE FARE cop 1428000
FARE BALANCE cop ]

PAYMENT CURRENCY
OLD TAX cop 318420
NEW TAX cop 318420
TAX BALANCE cop ]
TICKET DIFFERENCE cop 0
RESIDUAL VALUE cop (2]
TST ADD COLL cop 0
PENALTY cop 120000
TOTAL ADD COLL cop 120000
GRAND TOTAL cop 120000

FARE FAMILY:FC1:4-5:CLASSIC
FARE FAMILY:FC2:6-7:CLASSIC



